
 
Business does not respond 

 
Person Complains 

Complaint form sent with letter to contact 
business and $10.00 charge request 

 
Complainant returns form with $10.00 

 
Complaint sent to business 

 
Business responds 

 
Second letter 

 
No response 

 
Responds 

 
Response is sent to complainant 

Accepts response 
RESOLVED 

No reply 
UNJUSTIFIED 

 

Sends rebuttal  

Third letter 

 

Letter to complainant  explaining business 
failed to respond  UNRESOLVED 

 

Goes to BBC 

 

BBC determines 
UNJUSTIFIED 

 

BBC sends suggestion  
to both parties 

 

Business agrees 
RESOLVED 

 

Business does not agree 
UNRESOLVED 

Amended 12/04 

 
No response 


