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Please call the Chamber at (321) 267-3036
to confirm dates, times and locations.
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" March Meetlngs

Taste of Titusville Committee
9:00 am - Chamber

Tuesday Twosday

5:00 pm - Newcomer Funeral Home

Titusville Business Connection

12:00 pm - Titusville Public Library

Jump 4 Joy
11:00 am - Sand Point Park

TitusNites Cruise-In
4:00 pm - Sand Point Park

Taste of Titusville Committee
9:00 am - Chamber

Ambassador Committee
8:00 am - Chamber

Chamber Luncheon
11:30 am - LaCita Country Club

Better Business Council
8:30 am - Chamber

Education Committee
8:30 am - Chamber

Taste of Titusville Committee
9:00 am - Chamber

12 @ 12 Luncheon
12:00 pm -La Cita Country Club

On Target Seminar Series
11:00 am - Fairfield Inn & Suites

Governmental Affairs Committee
8:00 am - Chamber

Titusville Area Visitors Council
3:00 pm - Chamber

PSJ Business Connection
12:00 pm - Port St. John Library

Taste of Titusville

11:00 am - BCC - Titusville Campus

Coffee Connection
8:00 am - Riverside Bank

Executive Committee
11:00 am - Chamber

Board of Directors Meeting
11:45 am - Chamber

Making the Most of Your Membership

8:00 am - Chamber

Meetings are subject to change.
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With everyone keeplng a close watch on their pocketbooks, companies are trying
to figure out new ways to gain more business that do#saquire a lot of money So,
how can you do this? By Networking, of course. Most of the time, this kind of
advertising requires only your time and in return, gives you plenty of referrals.
Referrals lead to more business. What kind of leads groups do you belong to? Hov
many networking events do you attend on a regular basis? How can these events o
activities help you secure more clients? The more you get your name and face out
there, the more apt people are going to be to refer you. When someone asks them |
they know anyone in a particular field, thdlysay “Oh yeah, | know so and so” and
will give out your name and/or phone numberThe Chamber offers many
networking opportunities at little or no cost to youaKe advantage of the events
advertised throughout this newsletteo and get your name out there.

P e = o b

Not everyone knows how to network. The following tips and pointers are from the
handy dandy little book called “101 Networking Nuggets.”

Bring Your Business Cards

This is one of the keys to networking success. The prefect contact is right in front of
you and they ask for your card and you ddrhave one. This says to them that you
don't care enough about your business to be prepared. Bring enough so that you
don't run out half way through the day or event, and always have more in the car

Wear a Name Badge

This helps people know who you are. Some people say wear it on the left, others sé
the right, some say in the centelfou choose the location and just wear the silly thing
On the right or in the center allows people to read it while you shake their hand, so
those are the two best locations. Make sure it's clear and legible or you defeat the
purpose.

Smile

Smiling says “hey look at me! | am happy and would like to meet you. | hope you
have a great day A smile can overcome any physical limitations that you think you
have. It's the one thing people are sure to remember about you if you wear one.
They go with everything and are highly contagious.

Have a Great Handshake

Shake hands firmly but not too hard, men. Ladies (and some men) no dead fish
handshakes. Get a grip like you're going to thumb wrestle and give it a solid one,
two, three and you're done. Make sure your hands are dry and clean. Having a
great handshake says you know how to do business, you’re professional and seriou:

Be ON Time

Being on time says you care, it shows you have respect for others and their time anc
that you will value my time should we do business togethkeep in mind everyone is
watching you. If you show up late and then approach me to talk business, while |
may like you and your product, in the back of my mind there is that thought that the
deal might not be done in a timely fashion. iffie is money Treat it with respect.

Make Eye Contact

This is the key to making a true connection. The main time that eye contact is critical
when we are face to face and carrying on a conversation. It shows you are intereste
in what the other person is saying and makes them feel like they are important to yot

Continued on page 4
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Tituwille Area Rambef Canmeee

(321)267-3036 2000 South Washington Avenue

(321)264-0127 fax Titusville, Florida 32780 9:00am-5:00pm

www.titusville.org Monday-Friday

Our mission is to develop, enhance and maintain a strong and diverse business
climate and support a prosperous community.
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Vice Chair - Financial Affairs............ooooiiiiiiiie e Re
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Deborah Blair (09-10)
Jimmy Donn (A-09)
Jeff Piersall (A-09)
Bob Socks (08-09)

Chris Broome (A-09) Dayne Deeds (09-10)
Kim Jones (08-09) Linda Miedema (09-10)
Michael Powell (09-10) Sandi Scott (09-10)
Dawna Thorstad (09-10)
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Better BUSINESS COUNCIl......cou i e e

Titusville Area Visitors COUNCIl..........ooiiie i, (
Space Coast Economic Development CommisSion.............cccvvvveveeeennn. Donna St
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City Of TIUSVIIIE ... oo e e
Canaveral Port AUtNOFItY ... ... e

Space Coast Economic Development CoOmmisSion............ccccceeeeeeieeeeennn. Matt Che
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AMDASSAUOIS. ...ttt e e Chris Wilson and
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GOVEINMENTAl AT AT S . .. ettt e e e et e e e e e e e et e e e e aaaas,
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Total Number of Referrals this

period 2,253

Top 5 Business Categories
Contractors - General
Aluminum

Marine - Supplies

Banks

Insurance

Top 5 Keywords
Attractions

Eco

Utilities

Lodging
Massage

N

President
Marcia Gaedcke
gaedcke@titusville.org

Director of Operations
Pat Stevenson
stevenson@titusville.org

Information Specialist
Carol Wilson
wilson@titusville.org

Director of Member Services
Emma Richard
richard@titusville.org

Downtown Coordinator
Gina Stanford
stanford @titusville.org

Communications Specialist
Jennifer Robers

robers@titugile.org
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Chairman’s Report

Networking: The developing of contacts or exchanging of information with others in an
informal network, as to further a careeBy definition, it sounds very scientific. If you are like me, you
know better There is no science to networking; it is a part of your everyday life. Over the years | have
watched people in networking situations and | myself have been in these same situatioesggovib
an event and stick with the same group of people and talk about the same things. It is human nature
to stay within your comfort zone. Networking is all about reaching out and making connections with
new people and people that can help you and help your businesskd a step out of your comfort
zone and take a step towards improving your networking skills.

Here are some skills that may help you with networking...

*Handshake, make sure you shake hands firpiyt not crushing
*Smile, it sets the tone for a pleasant interaction.
*Business card, exchanging these will help you with follow up, but also with remembering a name.
*Introduce yourself.
*Use their name.
*Make sure you pay attention; ddhlet your mind wander while talking
*Maintain eye contact.
*Try to meet new people; dot stick with your group.”
Whether you are a homébased business, a large corporation, or a small business owmetworking plays a big part in
your business success. The Chamber offers many events that provide great networking opportunities such as...
*Tuesday Wosdays, *uncheons, *Business Connections, *12 at 18mhcheons, *Ribbon Cuttings, *Seminars. If you want further
information on these specific events, please contact anyone at the Chamber office.

Janet Cathy
Chairman of the Board

“To improve the golden moments of opportunity and catch the good that is within our reach, is the great art of living
Samuel Johnson

-“— hank You .lpsall the volunteers who came in and participated in our Membership

Awareness Campaign. Thanks to your efforts we gaindd new members!

Tuesday Tesday 2009 Luncheon

March 3rd March 11th
Location: Newcomer Funeral Home Location: La Cita Country Clut
2400 S. Washington Avenue, ifusville 777 Country Club
Drive, Ttusville
Mix and mingle with fellow Chamber members at Sponsored by: Senior Life Magazine
this fun networking event. Enter to win a free 1/4
color ad in con™ACt. Must be present to win. Guest Speaker: Lynda Weatherman with the Economic

Development Commission

5:00-7:00 pm $5.00 Members

$10.00 Prospective Members 11:30 am Registration $15.00 Members

12:00 pm Program $20.00 Prospective Members

Next Month : Tuesday April 7th, Location TBA Next Month : Monday, April 20th at Dixie Crossroads

Luncheon Rlicy:
Members are encouraged to make reservations for monthly luncheons. Members not making reservations 24 hours in aflvance

will be charged $20.00. Members not cancelling their reservations at least 24 hours in advance will be billed for the evgnt.
3
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Membe2 MembeCongtoon

The following companies have asked to be added to the growing list of businesses doing business with other members.

AAMCO Transmissions - (321)
268-2626

Accent Framing- (321) 269-0099
All Florida Computer Repair -
(321) 269-1592

Allstate Insurance - Sandi Scott-
(321) 267-1656

American Police Hall of Fame -
(321) 264-0911

Auto-Tech, Inc.- (321) 267-3011
Bright House Networks- (321)
757-6477

Caribbean Coffee Company
(321)433-2818

Coffee News of Cocoa Beach
(321) 392-0550

Downtown Gallery - Fine Art &

Custom Framing- (321) 268-0122
Easter Seals Adult Day Services (321)
264-7655

Enterprise Rent-A-Car- (321)
383-9934

Hidden Potentials- (321) 267-6318
Inflatable Smiles- (321) 267-4832

Joe Caslin - Painting & Pressure
Cleaning- (321) 269-7344

KAB Bookkeeping & Tax Service- (321)
267-2111

Kiser Realty & Investments - Mary E.
DaSilva- (321) 693-7005

Liberty Tax Service- (321) 806-8177
McCotter Ford-Mercury - (321)
267-2112

To view their discount, visit watitusville.org and click coupons.

Moments to Remember (321) 268-2880
Osprey Money Management (321)
383-4005

Padegenis Cleaning (321) 747-0174
Pete’s Grill- (321) 383-7618
PureFlow Water Products, Inc. -
(321)543-4161

Shipping Depot of Port St. John -
(321) 632-8681

Space Coast Money Managemernt
(321) 289-5021

The UPS Store - (321) 268-8888

US Space Walk of Fame-

(321) 264-0434

U-Save Auto Rental - (321) 269-6851
Workman Mortgage- (321) 264-3998

Do you have a special offer for other members of the Chamber?

If so, send an email to newsletter@titusvillejorg

with the details and we’ll add it to the growing list of businesses doing business with other members.

Networking Nuggets continued from page 1

Give Referrals

When you give referrals, that is the ultimate endorsement and the main point of network¥ag network for more business so start
doing more business by giving referrals. It makes you credible and gives you value and sets you apart from the crowd as an active
participant that really understands how business is done.

Give Leads

The value of alead is something some people who network a lot sometimes overlook and either fail to give or discredit as not
valuable. Leads are incredibly important to the process of networking. Itis vital to make sure you give a lead and to let the receiver
know itis alead. When you can, go the extra mile and instead of offering a name and phone nupbeake the introduction

yourself.

Join the Chamber

The Chamber of Commerce, is it really for me? They are all about your business and its success. They are always trying to create
some place or event where you can network. Most people join the chamber to grow their businesses through netwd@ki@O,
that's the ticket. But remembeget involved and active and stay that wayou get out of your membership what you put into it.

Check Out Other Groups

The Chamber is a great place for networking and they have wonderful programs, but there are others out there that may have that
unique twist on the networking world that may help you. Make sure to see who else is out there and see if they are a match for you.
These groups may include womergroups, industry specific groups, BNI, breakfast, lunch or after hours groups and others. A word
of caution: donit be involved in to many groups that you ddrhave time to give attention to referrals.eBple who attend everything
sometimes find they have time for nothing. Know which groups are for you.

Get Involved

This is more than just showing up and being a regular attendee. This involves doing sometBia@ leadeyseek them out and ask
how you can help. Do they need help at the daar with door prizes? Whatever and howeyget involved.

Volunteer

On the heels of get involved is voluntee¥olunteering is not paid in moneyout often it will be rewarded in referrals. This is work
that is called volunteeringlt will bring you many great returns. Ddrvolunteer just to network, but do keep your eyes open for

networking opportunities.
Continued on Rge 5
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From January 11, 2009 to Ebruary 10, 2009

Brevard Business Builders lmetto Ridge Estates
(321) 289-5021 Suzette Smith

Business Support Services 1202 Prairie Lane

jtusville, FL 32780

Connectivity Business Systems, 1) 267-4851

Dale Dupree

1431 Chaffee Drive Apartments

Titusville, FL 32780 Rounders Bar & Girill

(321) 269-0247 Don Cook

Copier Sales & Service 2204 S. Washington Avenue
L Titusville, FL 32780

E(_B&G - A Division of URS (321) 383-0300

Raige Ralmer Restaurants

PO.Box 21025

Kennedy Space CentgFL 32815 RS Dimond

(321) 867-6246 Scott Dimond

Federal & Commercial Services  (321) 624-7235

Jim Boland Photography Insurance - Health & Life

Jim Boland
(321) 795-6854

Photography/Scenic Wme!

conTA.C.t

Reresed |nedtins

From January 11, 2008 to Ebruary 10, 2009

1-5 Year Members 16-20 Year Members

Coffee News Childreris Montessori Academy

Easter Seals Adult Day Services  Space Coast Credit Union

Love Covenant Vrld Church

Rolish Space Coastddge #3230 21-25 Year Members
Alligator Plumbing

R”.EFIOV\./ W‘t?’r ROO.IUCtS T & T Ral Yellow Rages
United First Financial - Independen¢itusville Family YMCA
Agent Rt Hicks Spakowski
Vacation Villas 26-30 Year Members
6-10 Year Members Titusville Art League
AAMCO Transmissions 31-35 Year Members
Caffe’ Chocolate RSM McGladrey
Hampton Inn Titusville/KSC Wachovia

Home Aide of Brevard
Richard Klenk.B. Consultant
Titusville ChrysledeepDodge

11-15 Year Members
Windover Oaks Apartments

36-40 Year Members
Canaveral Prt Authority

T hank You!

Networking Nuggets continued from page 4

Mingle

You're new to a networking group and you dohknow anyone, so mingle. au're shy so mingle. It doesi matter, just do it. You're
an old pro and know everyone, so mingle. Mingling is the name of the gam@&uYieed to meet new people to keep your networking

garden thriving.

Send Thank You’'s

When you receive a referral, send a thank you.evll like recognition and to be thanked for what we do alle networking seriously

and treat your fellow networkers as you would your clients. After all, they too are bringing you business. Thanks is a small price to pay

Sit With Someone New

Make it a point to sit by someone you do not know at the next luncheon or meeting. Introduce yourselfimmediately and let that person

know you are interested in them by listening when they speak. The power networking meets new people every day

Be A Regular - Be Consistent

If you get to the networking every single da&yery single week in a consistent, persistent yyay will see the change in your bank

account and considerable amounts of it. Make a plan and stick to it. Attend the same events once you decide where you want to plant

your networking on a regular basis.e®ple will begin to see that you are someone thedyike to get to know or do business with.
Rerhaps the first couple of times, nothing happens for you. It takes time, be patient and go, go, go.

Have A Standard 60 Second Magical Networking Moment (MNM)

You must know what you do and who you do it for so well that you could tell anyone at anytime without thinking abotgapl@®will
give referrals to people who can do two things: effectively communicate what they do and how it will help them.

Eat Before You Go

Rememberthe focus of your attending is to network, not to eatirgt, by eating before you go, you will be more likely to network and
less likely to focus on food. Second, there are those people who will judge you by your food intaket Bie them the chance.dstly

you'll be less likely to soil your clothes.
Be Honest

Reople will do business with people they knplike and TRUSTYou will not be trusted if you are not honest. Even if that means you
have to disappoint someone in the processtust is earned by under promising and over deliveringuild a reputation of impeccable
integrity Honesty is the cornerstone of integrityou carit buy honesty but you can give it awae honest in all your dealings.
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TASTE OF TITUSVILLE
March 21st, 2009
11:00 am to 4:00 pm

BCC - Titusville Campus

Vendor Registration Form

Please join us for this fun Registration Deadline - March 6

community event!

Sign up Inside: Pricea:
Food Extravaganza: Food vendaors provide a sample [ Food Vendar Mo charge
TASTE of your specialty dishes for 1000 attandeas. [ Business Verdor—dambs: merier t B0
Thera is no registration fee for inside food vendors, You L] Business Vendor—rcn memier $100
; T i § 25
will be provided pne G-t covered table. Please note L Extra Table
Sign up Dutside: PPric:

electricity is not available, We encourage you to bring MUt provide cwn tabie and 10°K10"

o i tent and ch
manus ar special discount offers for the attendees o ik

A " b ik Tl O Food vendar £ 25
ra = O VRS YOI DLISINESS, ra B85 arg D b Ve b i £ B0
available for £25.00 and must be reserved in advance,
D Business Vendor—non chambes menmbsy, 100
Thera will be a limited number of spots outside you
O Taste Ticket Voucher # x £ 10
could reseree giving you the opportunity to prepare food
Cormpany
o sight, You will need to bring vour own table and if you
Camact
choose, & tent.
Phane
Business Expo: Al businesses are welcome to
Aiddress

participats in this display opportunity. Registration fee
E-maid addrass

includes one 6-ft covered table inside. You also have

Mathod of Payment Tatal:
the opportunity t choose an outside location. Dutside, D Chisk
you need to provide your own table, tent and chairs, [ visa V- Code
This is & great time for vou to mest the public while [] MasterCard :
- Lpiralion
promating your company’s sarvices and products.
Sponsored by: e Gt
Bob O'Connell’'s Rental Centre, Riverside National Bank, Fischer Bling strmrl e
Chawrodet-Missan, Bright House Networks, Savings Safarl, <
Parrish Medical Center A
"‘. e . ,.-"" Sgnalu
BREVARD Tl W
MMUKITY [DECEGE I
N Lemeees | NIS €VeNt has sold out each year.

Cﬁl'ﬂﬂﬁﬁ Sign up now to reserve your table

HEALTH PilAMS o

Tituswille Area Chamber of Commerce
2000 5. Washington St. Tituswille, FL. 32780
Contact: Pat Stevenson 321-267-3036, fax 321-264-0127 or stevenson@titusville.org



Ambasador @mittee

Next meeting - March 10th, 2009, 8:00 am @ the Chamber
Ambassador of the Month

Congratulations to
Adrienne Snair thier
with \bices of America:
Spanish for the
Workforce.

Thank you for all that
you do!

‘ 7 _ _
@/@\ Ribbon Cuttings

VITAS Innovative Hospice Care of Brevard
April 24th  12:00 pm
323 South washington Avenue, Titusville

D oomtoomv Tituwille

conTA.C.t

B ette B usams Council

Next meeting - March 12th, 2009, 8:30 am @ the Chamber

Customer Retention, A Simplified Approach
article found on-line at wwvintegrityforyou.com

Researchers, analysts, and consultants have developed a
multiple selection of theories, programs, and practices for
customer retention. Businesses today readily share their
experience in improving customer retention. Most solutions
point to business culture, staff training, and sales methodology
along with tracking and responding to customer
demographics. In simple terms, customer retention is all about
the customer and the customerexperience.

Consumers and businesses place value on added service.
Who doesrt appreciate an ownersales rep, customer service
rep, or agent showing sincerity and interest in the customer
during the sales process and life cycle of the customer? So
even if a product or service is slightly more expensive,
purchasers are willing to invest in value added to the product
or service. V¢ expect more when we pay more. The key to
success is a positive customer experience - the simplified
approach to retention.

Retention is nothing more than delivering the right customer
experience. It's simple when delivered with commitment to the
customer Do what comes naturally with passion and
conviction along with a litle common sense-and watches your

business grow! . .
Ecilrabn Cmmittee

Jump 4 Joy
SaturdayMarch 7th
11:00 am to 2:00 pm

Sand Bint Rark

Jump 4 Joy is a free kids' day event. Several child
related organizations, groups, clubs, will be on hand to
give out information on their children's programs and
services. Finger printing will be provided by the Explorers
and is free. Rrents are able to gather information they
want while children are entertained with plenty of activities,
such as bounce houses, coloring contests, games, etc. Th
event runs from 11:00 am to 2:00 pm at Sanddnt Fark.
Vendor spaces are available. Call Gina at 267-3036 for
more details.

TitusNites Cruise-In
SaturdayMarch 7th
4:00 to 8:00 pm
Sand Bint Park

Calling all car lovers - don't miss the TitusNites Cruise-
In!" There will be plenty of vintage, classic and modern
cars, trucks and motorcycles on display for your viewing
pleasure. Admission is free to Brevard's largest car show
which will take place March 7th from 4:00 to 8:00 pm at
Sand Pint Rark in Titusville. Besides the cars, there will be

live entertainment, food and more!

Next meeting - March 13th, 2009, 8:30 am @ the Chamber

Partners in the Business of Education

At our February Chamber Luncheon, we honored our
Partners in the Business of Education. Congratulations to
the following companies!

1. Atlantic Storm Protection 23. River Lanes

2. Broome’s Law Firm 24. Ron Norris

3.  Community Alliance Dealership
Church 25. Space Coast

Cancer Center
Spaceport Cycles
State Farm Insurance

(Patti Generale)
Sunrise Bread

Company
Titusville Blice

Department
Village Inn
Winn Dixie

Community Credit Union
Florida Power and Light

4
5. 26.
6. Gateway Masonic Lodge

7

8

27.
Gregory Daniel Prtraits

. Horizon Services

9. IBM- Community Grants

. Kelseys

. Kiwanis - Noon

. Kiwanis - Morning

. North Brevard Childreis
Medical Center

. Northrup Grumman

. Papa Johrs

. Parrish Medical Center

. Premier Orthopedics

. Publix (Knox McRae Store)

. Publix- (Garden Street)

. Publix

. Regions Bank

. Reliant Energy

28.

29.

30.
31.
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Looking for a Job? Titusville Area Chamber of Commerce
How about a coreer? & " .
Then den't miss this event] ‘i way, Career and Job Fair

April 21, 2009 4:00 to 7:00 p.m.
BCC Titusville Campus/ Gym

The purpose of this event is to provide a one-stop opportunity for
individuals looking for career information, as well as giving diligent
jobseskers the chance to find employment, It is being coordinated by the
Education Committes in conjunction with a variety of organizations,
including Brevard County Public Schools, Brevard Community College,
Brevard Joblink, and more!

We are sesking the following types of vendors:

#* business or organizations that are willing to provide information about
caresr opportunities within their field{s) and/or organizations.

« educational institutions that provide secondary learning opportunities
andfor vocational training.

= businesses or organizations that are currently sesking to hire qualified
employeas,

+« businesses or organizations that are willing to do hands on
demaonstrations of skills needed in their workplace,

If wou fit any of thase categaries, you won't want to miss this event!

Contact Carcl Wilson for more information at wilson@titusville.org or 267-

3036,

Yes! I'm interested in participating in the Career and Job Fair.
Contact Name

Company
Address City Zip

E-mail Phone Fax

I am (please check all that apply)

Willing to do a demonstration currently seeking qualified employees
of a skill needed in my career.

An Educational Institution a company or arganization that will
display career information.

Each vendor space is approximately 10" x 10" and a & foot table with chair is provided.

Cost per space is $30.00 Mo, of Spaces

Payment Method

Check is enclosed Please send an invoice

Please charge my VISA MASTERCARD Authorized Signature
Card Number Exp. Daite WV Code
Billing Address Zip Code

Send application with payment to  Titusville Area Chamber of Commerce
2000 South Washington Avenue

o _ Titusville, Florida 32780 ,
j{m;w},ﬁ' ;AZ: " (321) 267-3036  (321) 264-0127 FAX Commun
T DEADLINE April 14, 2009 CIGO NG

8 Leading Lommaunilies ITLEI0TIFE whzRuCCuFiDNGn.org



Envionmigrh Canmittee

Article submitted by Bob Socks

If you work in an office, get mail, generate letters etc.,
you are using paper and this is the environmental topic for
this month. A GREENERPER TRAIWUsing improved
recycling technologythe nation aims to protect forests for
future generations. Quietly but steadjlgaper has become
an environmental success storin 2007, over half of all
paper products used in the I — 56% to be exact— were
ultimately recycled, according to the American Forest and
Paper Assoc. (AF&Y). Nearly 80% of America paper mills
use recovered fiber to make some or all of their products—
everything from newsprint to corrugated boxes to egg
cartons. Some 140 mills use recovered paper exclusively

The city of Ttusville now recycles all papemail etc. If
your office is not recycling all paper products, either
physically recycling or shredding, contact the city and find
out what they can do for you. There is even cardboard
recycling available. Break down your cardboard and take
to the cardboard recycling dumpster located on the west erj
of Searstown Mall near Cumberland Farms. It's real easy |
help the environment, re-use your paper and cardboard
and you will feel better for helping society in general and
future generations in partidar.

SmalB ussees CopsomR
t*v*ié

Join us for lunch at noon orMarch 6th, 2009 at the
Titusville Rblic Library 2121 South Hopkins Avenue,
courtesy of....

Living Well Chiropractic
1901 Knox McRae Drive, Titusville
(321) 268-9399

NETWORK With Us!

Bring your business cards, brochures,
etc. & shamelessly self promote at one
of our monthly business connections!

or at noon on March 20th, 2009 at the Port St. John
Library 6500 Carole Avenue, courtesy of.

Home Aide of Brevard, Inc.
(321) 480-7369

If you're a morning person, The Coffee Connection is right
for you! Coffee, courtesy of Caribbean Coffee Companyg
served along with breakfast at 8:00 am oMarch 24th,
2009 at...

Riverside Bank
201 E. Cheney HighwayTitusville

conTA.C.t
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Next meeting March 19th, 2009, 8am @ the Chamber

Dogs Don't Bark at Parked Cars

Does the title make you curious? This is the title for an
upcoming entrepreneurial seminar as part of theV@ Simpkins
Business Seminar for Entrepreneurial Development.

The seminar will be held at the.B/. Simpkins ke Arts Center
at the Cocoa Campus of Brevard Community College, 1519
Clearlake Rad in Cocoa on Wednesday April 15t and on
ThursdayApril 2" at the Maxwell C. King Center for the
Rerforming Arts on the Melbourne Campus at 3865 North
Wickham Road in Melbourne.

Both seminars begin at 11:00 am. The speaker for this event
will be Jeff Piersall, Co-Founder and President of Spacecoast
Business and Spacecoast Living magazines.

—

d The event is free and open to the public, no reservations are

o hecessary with open seating. Call (321) 433-5092 for further
information. Sponsors of the event are Brevard Community
College and Florida ©day.

Tituwille Area \&tis Coumci

Next meeting March 19th, 2009, 3pm @ the Chamber

Space Walk of Fame Museum
Article written by Karan Conklin

The Space Vdlk of Fame Museum is alive and well in downtown
Titusville, here are some of the upcoming events you will want to
mark on your calendar

March 13-14th — lunar legacies- (wwwlunarlegacies.con)
is hosting a live on-line auction at the Holiday Inn Cocoa Beach;
part of the proceeds will benefit the Museum. It you are a space
memorabilia buff be sure to check this one out.

March 19th - Astronaut Rception - this yeats event will be

at the Courtyard Marriott in Cocoa Beach. Astronauts scheduled
to attend are Al Worden, Bob Crippen Bob Springerand
Winston Scott. If you are interested in becoming a member of
the museum or would like to attend this event please call Karan at
(321) 264-0434 or visit the museum at 4 Main Street.

May 2nd - 7th Annual Space Art Contest -Brevard’'s K
12th grade students will be able to display their art at the
Searstown Mall, April 29 to May 2. Then, on May 2nd, awards
will be presented at noon. Contact your school’s art teachers for
more details. Rzes to be awarded in L& Savings Bonds.

We have lots more going on so visit our web site at
wwwspacewalkoffame.conor come by the museum

(321) 268-6002

Monday — Fiday 10:00 am to 5:00 pm.
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Pio Gal

Above: Soar Family Services opens it's
doors to the public at 417 SPalm

Avenue in Titusville and held a ribbon Above: There were lots of attendees to the
cutting to celebrate. February Chamber Luncheon held at Royal
Oak Resort. Three photos to the left: At
the luncheon we honored three Outstanding
Young Adults. Fectured top to bottom with
Janet Cathy and Deb Blair are Sarah
Facemire from Titusville High, Mary Prentis
from Space Coast Jr/Sr High and Kirstie
Ferguson from Astronaut High School.

Below Left: Bill Guttadauro with Northrup
Grumman flashes his winnings from the 50-50
drawing Below Right: Dr. Ron Bobay was
a speaker at the luncheon which featured our
Partners in the Business of Education Awards.
Sponsors of the event were Brevard Federation

Above: Studio Pink - the Mary Kay
Training Centeylocated at 3380 South
Park Avenue, Suite 3, officially opens and
held a ribbon cutting ceremony to

celebrate. of Teachers and ¥liant Air Command.

Above: The Chamber held a

membership awareness

campaign in February

Cherise Czaban, Janet Cathy

Melanie Hinkson, John Left: Kay Hall with the
Left: The Brevard County Council of Conrad, Dawna Thorstad Prison Book Project is the
Chambers sponsored a career expo and Connie Knapik were just big winner of the 50-50
conducted by Militancom and the Non- a few of the volunteers who drawing at the Tiesday
Commissioned Officers Association (NCOA)participated. Twosday held at the
for veterans and their family members. Valiant Air Command in

February Below: Al
Koller, Michael Powell, Lloyd Morris
and Charlie Mars enjoy themselves
at the event which was sponsored by
the \aliant Air Command.

Below Left: The contestants for the dating game listen to the rules during the
Romance is in the Air event that took place in downtown Titusville February 13 &
14. Below Right: Horse and Carriage rides were offered during the event and
many people signed up to take their special someone on a carriage ride through
downtown Titusville.
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The Titusville Area Chamber of Commerce presents...

Luck of the Irish - Follow the Green Event
Fiday, March 13, 5:00-9:00 pm
Downtown Titusville

*Find hidden Irish treasures
in downtown merchant stores

*Exchange for Green dollars

*Use as CASH to shop at

participating stores
(Limit of 5 green dollars
per purchase)

Green dollars valid from
March 13th to 17th

Specials offered...

Sparkles & Scents — All Green Candles on Sale
The Hobby Shop — ¥ee Mini 4 Wheel Drive Bcing
Space Museum - -Bhirt Sale

Worlds Away — up to 20% off selected items

And many more!

Call Gina at 267-3036 for more details.
Participating merchants marked with a leprechaun.
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How Will Identity Theft Impact Your Business?

Article submitted by Chris Wilson

Identity theft has reached epidemic levels in the United States of America. According toeither& Tade Commission
(FTC), nearly 10 million people fall victim to identity theft annualbosting consumers $5 billion, and businesses $48 billion
in out-of-pocket losses. An FTC study revealed that identity theft victims cumulatively spent almost 300 million hours
correcting their records andréclaiming their good names.” Bvenues from identity theft have now bypassed the illegal drug
trade’s world-wide revenues. Ironicalljnost businesses, employees, and consumers still'thoiew identity theft as a threat
to them.

With identity theft awareness growing, companies in all industries are facing significant regulatory and liability risks
associated with identity theft because the behavior of companies in protecting information is perceived as a major cause of
identity theft risks.

Any company that maintains personal information on employees, customers, suppliers, etc. needs to understand the
problem of identity theft and begin taking the mandatory steps to reduce the risks. ldentity theft problems cross industry lines,
where no industry is immune, whether commercial, government, or non-profit. As an emplayet you dorit know about
FACTA (Rair and Accurate Credit lansaction Act) will definitely hurt you. AETA, in part, requires any business that uses
confidential consumer information to develop and maintain appropriate procedures to protect and dispose of that
information.

Implementation of a feasonable security pldmmust be administered by qualified individuals who can provide and set
up a “reasonable security pldrby assisting with the appointing of a security officer and implementation of a company
privacy policy They can help protect the business entjiyovide identity theft coverage for employees, administer an office
compliance check, and understand identity theft.

Choosing to not make identity theft coverage available leaves your company exposed to an unlimited dollar amountthat
you can be sued for under civil liabilityederal fines of up to $2,500.00 per employee per incident, and state fines of up to
$1,000.00 per employee per incident. The decision is in your hands to make. Non-compliance is no longer an excuse
when compliance is the law We are now in a time of new laws with substantial penalties.

For more details on Identity Theft and how it can affect your business, contact Summit Compliance Solutions at (321)
220-9298.

13
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Oh Miss Carol...

You didn't think
I'd forget did you?

Happy Birthday
to you on the 23rd!
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SCORE a resource partner with the I3 Summit Compliance Solutionss your Your local ERA Ral Estateoffices are
Small Business Administration, offers uniqe@mpanys newest answer to “How do |  pleased to announce that they are part
opportunities for current small business  become compliant?’ Effective November of a yearlong national sponsorship
owners to develop plans, strategies and 1, 2008, there are federal laws concerningcampaign with ‘tlo-it-yourself home
tactics to improve their business. SCOREthe use and disposal of sensitive customeimprovement icon Ask This Old House.

representatives are available at the and employee information that will be  This sponsorship gives local ERA offices
Chamber office every fiday from 11:00 to enforced. Our comprehensive compliancehe ability to provide their consumers with
2:00 pm. One hour appointment programs are in line with the Federal information to guide them through all

reservations must be made in advance. Trade Commissiofs (FTC) reasonable stages of homeownership, from buying
For more details on SCORE, cafB21)  measures regarding Federal Privacy Lawsnd maintaining to selling. (321)
254-2288 . that apply to all businesses, regardless 0f267-4989

Need a location for your meeting or size. If you're not compliant, you're Workman Mortgageis still here to
presentation? Consider the newairfield breaking the law Contact Renee WIson — serve you with 7 local Mortgage Brokers.
Inn & Suites by Marriottt 1-95 and SR (321) 863-0163 or Chris Wilson(321) e are just a phone call awayWe offer
50. Seat 36 attendees comfortably plus 863-4681 for details. mobile services for your customers, family
free wireless Internet and well-equipped Ageless Skin Care Centeis located in and friends. Meet at your office or in
Business CenterContact Nancy Evans at old historic downtown Titusville. Beautiful their home. Interest rates are the lowest
(321) 385-1818 ext. 7510 or skin starts with healthy skin. Ageless invitd8 years. Call for a free “pre-purchase”
nancyevans@marriott.com for a tour you to experience our products and loan consultation and pre-qualification.

Floral Creations by Dawn- Isrit it time Services to see how you can achieve e also offer refinancingreverse

to spruce up around the home or office? healthier younger more beautiful skin. ~ Mortgages and jumbo loans. Wrkman
Bring in your silk arrangement and let us Call to arrange a complimentary Mortgage welcomes Robin Burris as
remake them in the latest trends and colorsonsultation at(321) 267-3239. Processor for their team(321)

AIso,.dorit forget to heat things up by The Navy League/Space Coast 264-3998. _

sending someone a fresh bouquet of Council has established NJRTC Delaware North Companies &ks &
daisies or assorted flowers(321) Scholarship in memory ofrincis J Reilly Resorts has hired William Moore as chief

267-2137 A Cadet at Titusville High School will be CPerating officer ofKennedy Space

Osprey Money Managemens$ founderawarded the scholarship at graduation in Center Visitor Complex Delaware
has a new book out. The 7 Laws of 2009. Contributions are encouraged. North operates all food service, retail .
Raising Financially Independent Kids giveshecks may be made payable to NLUS and guest services at the popular tourist
parents the tools to educate their children Space Coast Council and mailed ta®. destination. (321) 449-4444

about their financial life. Véalth coach  Box 1953, Titusville, FL, 32780. SCC  One again the Pilot Club of Titusville

Kasey Claytor guides parents through a holds monthly meetings the last is bringing North Brevard residents honey
child’s stages of development with insight§Vednesday of the month at theiflisville ~ baked hams, turkeys, mouthwatering side
that build decision-making abilities for Elks Club. (321) 268-9527 dishes and delicious desserts for Easter

long-term financial independence . Visit s ; Proceeds from this fund-raising project

www7lawsforkids.comor call (877) Summerhlllls flow offerlng generous benefit many charities in North Brevard.

650-3796 Specials on select units for our property! The club ; thiv the first and third
) : Call (321) 269-5003 or come in to tour € club meets monthly the Tirst and thir

BS Marketing & Promotionseveryone the multi-floor plans we have to please Wednesday at noon ata Cita Country

is conscious of the environment and we aksvery need. Summerhill - your new placeC1UP- Guests are welcome on the third
on top of your needs for enviro-friendly  to call HOME! Wednesday Call Lynn at(321) 385-
products to give your customers and wwwsummerhilltitusville.com 1251 for more details.

friends. Bob works with all business, famik‘lser Realty & Investmentsor all your Williams Chivers, president dRUSH
reunions, tr_ad(_a sh_ows, governm(_ent, bank%al Estate needs. Ware local and Constructio'nis pleaged to announce
etc., and will sit w!th your marketing pe.0p|§pecialize in Residential and Commercial the promotions of Mike Lapinski to

to find the promotional products that will Sales, as well as Property Management Senior Poject Manager and Karen

help you attract new busine_ss, retain We of;‘er a combined wealth of knowledéeSteV(_an,S to Manager of HR and Contract
present business and help increase your for 1st time homebuyers to investors. Ca”Admlnlstratlon. (321) 267-8100

business. (321) 848-1630 us 7 days a week a(321) 264-6634.
16
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Barton Riinting & Rints, Inc.- Ron  The State of Florida Agency for Health Prison Book Project’ search for a new

Barton Owney Commercial & Care Administration (AHCA), which and affordable warehouse is rapidly
Residential since 1985. Licensed- regulates hospital services, has granted becoming critical. The current location in
Bonded-Insured. Our services include Rarrish Medical Center(PMC) Miracle City Mall is nearing ever closer to
interior & exterior painting, pressure approval to perform elective coronary  its end. We are a taxdeductible

cleaning, elastomeric coating angioplasty and stenting. This comes jusbrganization in dire need of discounted or

(waterproofing), popcorn ceiling repair over one year after the medical center  donated warehouse space to store
and removal, small carpentry services, sought and earned approval from AHCA thousands of books bound to make a

wallpaper removal and custom ceiling  to perform these procedures on an difference in the lives of inmates across
design. Fee estimates. Chamber emergency basis. (321) 268-6111 America. (321) 269-4100

member since 1987. Call(321) 383- 54y enqyre Kayaknow is the time, Want to stand out and get noticed in this
1476 or visitwwwhartonpaintingcom. spring has sprung and the beauty of the tough economy? Do you know a non-
Brevard Job LinlCocoa and Ralm 1,000 islands is at its most brilliant, the  profit organizations or school group that
Bay offices, will temporarily extend winter birds are still around, the roseate wants to wear their identity at an
business hours to include Saturdays  spoonbills are sparkling with all their pink affordable price? Katy Ball

effective February 14. Due to high and rose beauty Gather your family and Embroiderycan provide creative,

unemployment rates in Brevard County friends and take a tour of the mangrove impressive, and economical solutions.

a continued downward economic trend swamps around the 1,000 Islands of Hind out how email katyball@cfl.rrcom or
and increased number of jobseekers, theCocoa Beach. Call Bill at(321) 480- call (321) 264-1514.

two locations will expand business hours8632. He offers family and military The American Cancer SocietfACS) is
to include Saturdays from 9:00 amto  discounts, and looks forward to hearing recryiting volunteers interested in making a

1:00 pm. (321) 504-7600 from all his Titusville Chamber friends.  yitference in the fight against cancer
Kiser Realty & Investmenttor all When disasters happen th&pace Coast\olunteers are needed for the following:
your real estate needs. Ware local Chapter of the American Red CrossTo drive patients to and from cancer
and specialize in residential and is always there for Brevard. Every week treatments, & work with health care
commercial sales, as well as, property our trained disaster volunteers attend providers to promote the ACS'’s patient
management. ¢ offer a combined home fires with offers of immediate free programs and services, andolgive
wealth of knowledge for 1st time help. The Red Cross is in need of your support to breast cancer patients and
homebuyers to investors. Interestrates help. Fund-raising is particularly survivors. @ get involved, call &S at
are low - buy now! Callus 7daysa  challenging during these difficult (800) ACS-2345

week at(321) 264-6634. economic times but we ask that you makemrrish Medical Centes (PMC)
United Way of Brevardis pleased to the extrasacrifice to ourAlways There”  oncology Program Coordinator Marsha
announce the expansion of its efforts to $500,000 Fund-raising Appeal. Call  Richardson, has completed EduCare’s
increase utilization of the Earned Income(321) 890-1002 with your pledge. Breast Health Navigator training program
Tax Credit (EIT) by creating a new Crosswinds Yuth Servicesannounces and is now a certified breast health

volunteer income tax assistance ()T  a new Street Outreach Program to target navigator She will help coordinate the
site. They will provide on-site, free tax the needs of runawgyhomeless and at  clinical, educational and support needs of

preparation for lower-income risk youth by providing services on the  breast cancer patients and their families.
individuals. Call 821) 631-2740 for streets of Brevard County 4 or 5 nights a (321) 268-6111

locations and hours of operations of this Week.talking about shelter options,_ RSM McGladrey/McGladrey &
program. handing out food, clothes and hygiene  pyjlenannounces that Johnnie James has
Dr. Adrienne Snaiflrothier and the packs. Call(321) 452-0800 for more peen named Executive Managing Director
Wices of America: karning for ~ details on the program. for the Florida practice. With this

Life Academy focusing on SpanishlLead Brevardis launching a new appointment, James will oversee all

for the Workplace and Tavel will program called On Board Brevard for ~ functions and growth of the Florida group.

be starting their new series of spring new residents looking for information (321) 269-1312

classes in mid March. Eachclassis  about life and living in Brevard County Rockledge business owneof Goodson
customized so that you learn what you  Topics include basic resident information, tqok the gavel as Chairman of the

need to know In as little as 10 hours, — history politics and government, Canaveral Prt AuthorityBoard in the
you can be communicating in Spanish. - recreation, culture, entertainment, Civic  glection of officers during the first

The classes are small, affordable and  and social opportunities and more. The ¢ommission meeting of the year

can be held at your place of business folprogram will be offered several times  Goodson recognized outgoing chairman

as few as 4 people or at our locations in throughout the year Call (321) 632-  j0e Matheny for his service during the past
Titusville and Cocoa. Call(321) 268- 8222 or visit wwwLEADBrevard.org/ 10 years as leader of the board(321)
9599 or (860) 944-4455 or visit onboard for more details. 783-7831
wwwSpanishfortheWrkplace.comfor

more details.
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Titusville Business Connection
12:00 pm - Titusville Library

Tuesday Twosday
5:00 pm - Location TBA

Better Business Council
8:30 am - Chamber

Education Committee
8:30 am - Chamber

Ambassador Committee
8:00 am - Chamber

On Target Seminar Series
11:00 am - Fairfield Inn & Suites

Governmental Affairs
8:00 am - Chamber

Titusville Area Visitors Council
3:00 pm - Chamber

Indian River Festival
Sand Point Park

PSJ Business Connection
12:00 pm - Port St. John Library

Ambassador Social
5:30 pm - Location TBA

Chamber Luncheon
11:30 am - Dixie Crossroads
(*Please Note Day of Event)

12 @ 12 Luncheon
12:00 pm - Location TBA

Career & Job Fair
4:00 pm - BCC
Coffee Connection
8:00 am - Chamber

Executive Committee
11:00 am - Chamber

Board of Directors Meeting
11:45 am - Chamber

Merritt Island National Wildlife
Refuge is hosting avatercolor
exhibit by local artist Witha

conTA.C.t

_ Canmunitz Calen

Titusville will play host to thXtreme
Redfish Burnament Serieson
March 21st at Sand Bint Fark.

Lacuesta through March 11th at their Contact Mike Blacher at§13)

Visitor Center (321) 861-5601

The 18th Annual Space Coast
Wine & Beer Festivalhosted by
Rettys Meat Markets and
Carrabba’s Italian Grill will take
place March 1st at BCC's
Melbourne Campus. Tickets are
$50 each and include musical
entertainment, silent auction, food,
drink and keepsake wine glass.
(321) 242-2024

Community Services Council of
Brevard County will sponsor a
seminar on Medicaid Nursing
Home Planning March 5th, 10:00
am at the Ttusville Rblic Library
Admission is free and open to the

363-5266 for more details.

The Hilton Melbourne Rialto Place
will host the Vibrant Womeris
ConferenceMarch 21st from
10:00 am to 4:00 pm. This
conference seeks to empower
women in their self development,
both personally and professionally
Call (321) 752-7606 for details.

Bridges’ annual eventShow us the
love, a Mixed Doubles @&nnis
Tournament will be held at Kiwi
Tennis Club on March 29th from
11:00 am to 5:00 pm. Adults and
juniors of all levels are welcome.
Call (321) 773-2116 to register

The MakeA-Wish Foundation of

public. Elder Law Attorneys, Allendercaniral and Northern Florida will

& Allender will be the guest
speakers. (321) 269-1511

The roar of vintage warbird engines

hold the Space Coast Vilk for
WishesApril 4th at Riverfront &k in
Cocoa Village. Help raise money to

returns to the Space Coast on March grant the wishes of children with life

13, 14, 15 as the 32nd annual
TICO Warbird Airshowopens at
the Space Coast Regional Airport in
Titusville. Gates open at 8:30 am
each day (321) 268-1941

The Space Coastdps will perform
their “Grand Romanza” concert
on March 14th at 2:30 pm at the
First Baptist Church of Merritt Island.
Call (321) 632-7445 for tickets.

Brevard Job Link will host a
Business Services Learning
Seminarfor Business Owners,
Executives, Managers and HR

threatening medical conditions. Call
(407) 622-4673 to sign up.

Get ready for the Greatindian
River Festivalcoming April 16-19
to Sand Bint Rark in Titusville. There
will be carnival rides, food, vendors,
arts and crafts, ducky derby race,
beauty pageants and more.
Contact Brevard Productions at
(321) 615-8111 for more details
on the event.

The American Cancer Society
presentsiRelay for Lifeat Rarrish
Park in Titusville, April 25 & 26. Join

Professionals from 8:00 am to 12:30 cancer survivors, caregivers or pay

pm on March 19th at the Holiday

tribute to those who have lost their

InnViera. layoffs are a fact of life in battle against cancer by participating
the business cycle, do you have a
plan? Call (321) 394-0512 to
register

in this event. Call Donna Hamilton
at (321) 268-1730 for more
information on how to get involved.




Interested in having your business spotlighted here? Join the Better Business Council and it could be you!
What is the Better Business Council?

Members of the BBC agree to abide by a Code of Ethics insuring they will adhere to truth and integrity in advertising.
They will display and honor policies on refunds, exchanges, deposits, and layaways, as well as provide service before, during
and after the sale, to name a fewThese businesses receive priority referrals, mensbenly perks, special designation in

Images, onwwwititusville.org a chance of being the BBC Spotlight Memherse of the BBC logo, and a heads up when a
complaint is filed.

Over 100 consumers a month utilize the BBC to find local businesses. The BBC also acts as a neutral party for complaints.
If you are in the service industry protect yourself, become a member of the BBC.

The cost to join is $110 a year and can be added to your Chamber membership at any time.

For more information please contact Emma Richard at 321-267-3036 or email richard@titusville.org.

conT.A.C.t

2000 South Washington Avenue US P.OSNG.E AID
Titusville, Florida 32780-4747 TﬂUSVI"g Florida 32780
(321) 267-3036 Permit Number 122

(321) 264-0127 fax
wwwiitusville.org



