egaers

T

NovembeMeetlgs

10
12

13

17

18

19

20

24

26-27

Tuesday Twosday
5:00 pm - Sand Point Senior
Living Center

Titusville Business Connection
12:00 pm - Titusville Public Library

TitusNites Cruise-In
4:00 pm - Sand Point Park

Ambassador Committee
8:30 am - Chamber

Better Business Council
8:30 am - Chamber

*Chamber Luncheon (Note Date)
11:30 am - Dixie Crossroads

Education Committee
8:30 am - Chamber

Identity Theft Seminar
12:00 pm - Chamber

12 @ 12 Luncheon
12:00 pm - Location TBA

On Target Seminar Series
11:00 am - Fairfield Inn & Suites

Governmental Affairs Committee
8:30 am - Chamber

Titusville Area Visitors Council
3:00 pm - Chamber

Make the Most of Your Membership
8:00 am - Chamber

PSJ Business Connection
12:00 pm - Port St. John Library

Ambassador Social
5:30 pm - Location TBA

Coffee Connection
8:00 am - Chamber

Executive Committee
Cancelled

Board of Directors Meeting
Cancelled
Thanksgiving Holiday
Chamber Office Closed

Meetings are subject to change.
Please call the Chamber at (321) 267-3036

to confirm dates, times and locations.
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The Benefits of Setting a Dress Code in the Workplace

article found on-line atwwwhelium.com/items

g 1'.

In a society where it is the norm for men to wear jeans that show their boxers and womel
to display their belly buttons with pride, having a dress code in the workplace is a necessity
to insuring the proper degree of integrity and professionalism. Some may feel that dictating
what employees wear is discriminatoiyut as long as there is consistendpe employer has
every right to insist that employees dress in a manner that will set the right standard for the
company

When a company has a dress code, the overall appearance of the employees looks nea
and uniform. In companies where the employees are not dealing with customers, this may
not be quite so important, but it will never hurt the company for employees to look neat and
professional. When things look organized, it actually helps the employees to be organized.

Creating a dress code eliminates the guess work for employees. Everyone has different
ideas of what is professional and even more so what is appropriate. By telling employees
what the company considers to be professional saves them the trouble of having to decide
and then potentially being sent home to change if they are wearing the wrong type of
clothing. What an 18 year old girl considers to be professional can be very different than
what her 50 year old boss might have in mind. By having a standard set, there is no risk of
an employee making a poor decision in what is deemed professional attire.

One of the best benefits for employees are that dress codes make life eassgrecially if
the company provides uniforms for employees. There is less searching through the closet tc
figure out what to wegrand it can be much less expensive. Often companies, such as hotels
and restaurants, will provide uniforms and not charge employees, or at the very least,
provide the first set as well as pay for dry cleaning.

There isft one dress code that is right for every job. So, when considering what dress
code to apply in your workforce, you need to consider a number of factors. These include:

1. Are your staff customer facing? If they are, then there may may good reasons to have
them wear a uniform. For example, if it's a retail outlet, the uniform helps customers quickly
to differentiate between staff and other customers. Additionalyu will want to present a
professional image. Having a staff member wearing a football shirt is perhaps not the image
you want to present.

2. Are there environmental or health and safety factors that need to be considered? W
think of a helmet as part of a firemds uniform. Its safety that informs the decision to
include the helmet with the uniform, but management then determine that all helmets must
be the same colour; again adding that touch of professionalism. Similaiflyyou have staff
working in hot or cold environments, this will influence the options that you make available
in terms of clothing.

3. Will it increase productivity? Many companies like banks used to insist that all male
staff, even non customer facing ones, should wear a suit and tie. Many senior managers
resisted the trend of smart casual dress code, fearing that it would reduce standards and le:
to reduced productivitySmart casual has now become fairly well entrenched, so has it led to
a decline in productivity? W, just look at bank profits for the answer to that one - they keep
making more money!

This last point highlights that productivity and performance are not necessarily highest
when you insist on the highest levels of dress code smartness. Sometimes staff work better
when they are allowed to wear clothes that they feel comfortable in. So, you need to get the
balance right between what's needed to maintain a professional appearance and what will
make your staff happy and lead to the highest levels of performance. Anddfarget those
health and safety considerations.

Although it may be frustrating in some ways for employees to not be able to dress in a
certain way in the workplace, there are benefits to both company and employee in having a
set dress code. Whether the code be rigid or more lenient, having any kind of structure will
help the company to run more professionally and present a more professional picture to
customers, as well as promote comfort and safemhich should always be the ultimate goal.
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Tituwille Area Bambef Canmeee

(321) 267-3036 2000 South Washington Avenue

(321) 264-0127 fax Titusville, Florida 32780 9:00am-5:00pm

www.titusville.org Monday-Friday

Our mission is to develop, enhance and maintain a strong and diverse business
climate and support a prosperous community.
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Deborah Blair (09-10)
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Michael Powell (09-10) Sandi Scott (09-10)
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Director of Member Services
Emma Richard
richard@titusville.org

Downtown Coordinator
Gina Stanford
stanford@titusville.org

Communications Specialist
Jennifer Robers
robers@titugile.org

President
Marcia Gaedcke
gaedcke@titusville.org

Director of Operations
Pat Stevenson
stevenson@titusville.org

Information Specialist
Carol Wilson
wilson@titusville.org

conTA.C.t is published monthly as a member benefit of thdtdsville Area Chamber of Commerce
and has a circulation of 1200 copies. Public use of any portion of this publication is prohibited
unless expressly authorized by the Titusville Area Chamber of Commerce. Chamber members h§
permission to use up to two articles in any single issue per month for internal or promotional

purposes if the Wusville Area Chamber of Commerce and corA.C.t are cited as sources.

Information subject to change. Advertising is reserved for Chamber Members ,0alyd rates are
available upon request. Deadline for all submissions is the tenth of each month for the next
month’s publication. Call (321) 267-3036 or e-mail newsletter@titusville.org for information.
Official chamber photography provided by Wters Photos. wwwaltersphotos.org
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Chairman’s Repor

Save our space, you have seen these words everywhere, but what do they meaahawé all heard the news
about the shuttle program ending and the new Constellation program comiregentually We know that Pesident
Obama spoke to the residents of Titusville and promised funding for NASA, and we know that any transition will
cause an impact on North Brevard.

On Thursday October 29", The Ttusville Area Chamber coordinated a workshop to discuss the impact of the
retiring shuttle and what we as a chamber can do to help ease the impact on the business commdirtity event
was well attended. W had representatives fromitlisville City Council, Brevard Wrkforce, Space Coast Economic
Development Commission, Brevard County Commissioners, Small Business Administration and the Chamber Board
of Directors.

Ouir first speaker was Marshall Heard, Spacelley Advisor for the Space Coast Economic Development
Commission. He touched on some of the barriers that businesses face getting into the space business, roles and
missions of the major players, NASA, USAF and the opportunities for both ground and flight operations. He concluded with the fact that
the timing and content are budget driven and that the action and the decision is in the hands asiwgton.

Next we heard from Lisa Rice, Executive Director with Brevaodkftirce. She touched on the assistance and training that they are
offering to the workforce out at the space centefo date, they have worked with over 1500 employees with transition workshops and
intensive counseling.

Leigh Holt gave us an update on what is happening at the state level. The Space Indigstiot just a Brevard County issue, it
involves the whole state. ®need to continue to fight for funding and assistance at a state level; we need to go tshihgton as one
voice for Florida, not just Brevard County

Our final speaker was dm Gallman, Area Manager for the Small Business AdministratiommTwas focused on the “trickle down
effect’ that the retiring shuttle will have on the business communitye need to determine who we are as a community so that we can
determine what action we take. There are many opportunities out there, one of which is to pursue an “Economic Injury Declaration
This would open the door for SBA to lend money to businesses in the area to ease the transition from one space program to the next.

In conclusion, we need to act now so that we are not blind-sided when the shuttle does retire. What can you do? Spread the word,
talk about it, and make sure people understand how this will impact our community and our businesses. Communicate with our elected
officials; tell them your business needs and your concerns. Write a letter to the President. He came to Titusville and made some
promises. V¢ need to make a statement and the best way to do that would be to send as many letters as possitlecaM be a part of
“Saving our Space”.

Janet Cathy Chairman of the Board

to G & J Mini Warehousefor the Chamber storage unit.

[ -“- hank YOU- .e to Culligan Water Companyfor supplying us with water each month. )

Tuesday Tesday 2009 Luncheon

November 3rd November 12th
location: Sand Bint Senior Living - A Brookdale] Location: Dixie Crossroads Seafood Restaurant

Senior Living Community Sponsored by: Brevard Nature Alliance, A T &,T
Titusville Rhab & Nursing Center Canaveral Prt

1800 Harrison Street, ifusville Authority Benton House

P Tinwvile Hehahiknnon
Mix and mingle with fellow chamber members and | © % . 8 iy v
prospective members at this event. Bring along your i ol g B . 2
. . [T e o S NIRNE
business cards and enter to win a free 1/4 page color aq ‘§

. ok . ¥ CAMAVER AL
in conTACt newsletter **Must be present to win. Guest Speaker: Fank DiBello, Executive Director

5:00-7:00 pm $5.00 Members ' VYIth Space Florida
$10.00 Prospective Members | 11:30 am Registration $15.00 Members

12:00 pm Program $20.00 Prospective Members

Next Month: Holiday Rarty and Business of theedr Awards

December 1st @ Titusville Playhouse Next Month: No luncheon in December

Luncheon Plicy:
Members are encouraged to make reservations for monthly luncheons. Members not making reservations 24 hours in aglvanc

will be charged $20.00. Members not cancelling their reservations at least 24 hours in advance will be billed for the evgnt.
3
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Membe2 MembeCongtoon

The following companies have asked to be added to the growing list of businesses doing business with other members.
To view their discount, visitwwtitusville.organd click on coupons.

AAMCO Transmissions Downtown Gallery - Fine Art & Liberty Tax Service

Able Lawn Spray! Custom Framing Make-It Take-It Meals

Accent Framing Easter Seals Adult Day Services Moments to Remember

AJ’s Babies Enterprise Rent-A-Car Osprey Money Management

All Florida Computer Repair G & J Mini Warehouse Padegenis Cleaning

Allstate Insurance-Sandi Scott Agency Gari’s Travel PureFlow Water Products, Inc.
American Police Hall of Fame Hidden Potentials Shipping Depot of Port St. John
Auto-Tech, Inc. Inflatable Smiles Space Coast Money Management
Bright House Networks Joe Caslin-Painting & Pressure Cleaning The UPS Store

Certified Energy Consultants KAB Bookkeeping & Tax Service US Space Walk of Fame

CMR International Kiser Realty & Investments U-Save Auto Rental

Coffee News of Cocoa Beach

7

Do you have a special offer for other members of the Chamber? If so, send an email to newsletter@titusvila.org
with the details and we’ll add it to the growing list of businesses doing business with other members.

. J

( N
Did you know that you can shrink certain clothes with a hairdryer?
Yes, you can! Visit wwwehowcom/how_5312845_shrinkclotheshairdryerhtml and find out how

Decoding the Dress Code

article found on-line atwwwsalarycom

It's not your parents’ workplace anymore - nor their dress code. Gone are the stuffy three-piece suits and conservative skirt sets of
times past, replaced with a canvas of khaki on which a world of individuality is expressed, as if toBagt me: I'm casual.” In
some corporations and industries;stCasual Fiday every day of the week.eYeven with todais relaxed standards, s still not a
good idea to show up for work in torn shorts and a baggy tee shirt. Especially if you deal directly with customers, the way you express
yourself to the world is far more important than the true you - at least while’sean the job. With a little thought and creativityyou
can bring the two into harmony with positive professional results.

Evaluate your workplace Whatever shall you wear to work? Before you can answeok around you in the office - as
early as the interview stage. What's the company style? How does dress relate to the nature of the work? What are people wearing
these days to make design presentations? automobiles? closing arguments? pizzas? Get ready to dress the part - in thiylear
Look to your co-workers for direction, and take your lead from the top, as the catch phrase “dress for the job you want” still applies.
“There’s a gray area,” said human resources professioratha Bottos of Salargom. “If your boss breaks a few dress code rules, then
it’s okay to adjust your wardrobe choices. Just dbloe the first one in the office to break the style barrfer

Also, think about who visits your office when deciding how to dress. Is your space open to visitors, or is it strictly down-and-dirty?
Are the visitors from inside the company or outside? What impression do you want to leave on them? fBxet company execu-
tives - top brass might not appreciate the deep cultural symbolism of your latest music concert acquisition.

Some people keep a business suit or the equivalent in their office or workspace in case guests arrive on short notice. Are you
ready for a television crew to arrive and film you for the news?

The do’s and doits are changing Etiquette books tend to take a conservative approach to the office. Enolst,Hor
example, swears thattfusiness casual” doesrexist, while Amy &derbilt prefers women not to wear pants to the office.ovplace
style in the 1990s was liberated from the structured 1980s, and improvements in synthetic fabrics have given designers new materials
from which to create casual clothing that appears professional. During the Internet boom, the startup culture ofebeGtast
brought business casual to an art form.

So, is it “anything goes” today? As in the past, your appearance on the job is a mirror that reflects your personal style in the
context of the office culture and the nature of your job. What you wear continues to say a lot about your work. So think about your
company your teammates, clients, management, and your position when reaching into your closet, antl gbways come out a
winner

4
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N ew Inedings

Certified Energy Consultants
Ed Mazick
(321) 960-1720

wwwenergyindependencestartshere.com

Jeweler

Employ Brevard
Cheryl Hughes
wwwEmployBrevard.com
Employment Agencies

Quiznos Subs

Venkat Riskur

3045 Columbia Boulevard
Titusville, FL 32780
(948-8555
wwwquiznos.com
Restaurants

ServPro of New Smyrna Beach/
Titusville

Robert Selden

(386) 423-1111

WWWSEIVPro.com

Cleaning/Janitorial

Fom September 11, 2009 to October10, 2009

Snydets Lawn Care
Steve Snyder
(948-8555
Lawn-Landscaping

The Tpperware lady

Michelle Nyman

(321) 759-3858
wwwmy?2.tupperware.com/mnyman
Cooking Supplies

Weaime!

Reressd |nedting

1-5 Year Members
Accent Faming
Berman, Hopkins, Wright &
LaHam, CFRRs LLP

Crawford CR, Inc.
Dance Theatre &forming Arts, Inc.
Elite Florida AirInc.
KAB Bookkeeping &akx Service
Merle Norman Cosmetics
Searstown Mall (Titusville

Commercial Properties)
Vitas Innovative Hospice Care

of Brevard

Walk-About Ministries
Webster University

6-10 Year Members
Kims Cleaning Service
WIN/VET Program

Woodgrain Distribution

11-15 Year Members
Sorensen Moving & Storage Co., Inc.
Taylor Real Estate

16-20 Year Members
Atomic Carpet Cleaning

21-25 Year Members

Big D’s Plumbing

Stephen M. BrewePA

Keep Brevard Beautiful, Inc.

Sand Pint Senior Living - A Brookdale
Senior Living Community

From September 11, 2009 to October10, 2009

26-30 Year Members
University of Central Florida

46-50 Year Members
Florida Pwer & Light

T hank You!
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BeeembEr 4th’ fror:n 6:00-9:00 pm
Marlner Way and Main Street :
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Meet Santa and hrs Elves I
WS CRictures'with Santa. $5 00!

K i;:': e ._
Came Enjoy -
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" Dance Theatre — = <"
- Evolution§Dance Companysx

- Sarah’stSchool of - Dance

- Space Coast Home School Band

- Space Coaqt Symphony Orchestra

Pler:se Brmg an Unwrapped Toy
for North Brevard Charities!




Ribbon Cuttings & Celebrations

Parrish Senior Solutions
Ribbon Cutting
November 5th 4:30 pm
805 B Century Medical Drive, Titusville

Church of Profitsea
Ribbon Cutting
January 15th, 2010 5:00 pm
at the Space Coast Convention Center
301 Tucker lane, Cocoa

FREE Business Seminars

Identity Theft Seminar
November 13th 12:00 pm
Chamber Office, 2000 S Washington Avenue, ifusville
Discussion led by Chris Won with FPe-Paid Legal Services

On Target Seminar Series
November 18th 11:00 am
Fairfield Inn & Suites, 4735 Helen Hauser Blvd., Titusville
Topic - Effective Ress Rleases
Facilitator - Robert Bobroff

D ocomoomv Tituwille

TitusNites Cruise-In
Sand Rint Rark - November 7th
4:00-8:00 pm
Calling all car lovers - dort miss the TusNites Cruisdn!
There will be plenty of vintage, classic and modern cars, trucks a

motorcycles on display for your viewing pleasure. Admissionis frg

to Brevard's largest car show which will take place November 7th
from 4:00 to 8:00 pm at Sand Pint Rark in Titusville. Besides the
cars, there will be a drive-in movie. Rocket’s Rentals will be
showing American Graffiti” on the large screen. Also enjoy live
entertainment, food and more! Bring along an unwrapped toy to
benefit North Brevard Charities for the upcoming holidays.

Christmas In The Park

Downtown Ttusville (Mariner \ly)
December 4th - 6:00-9:00 pm

Celebrate the holidays with us on December 4th in Downtown
Titusville. Festivities begin at 6:00 pm. Bring the kids down to s€g
Santa and his Elves, get their picture taken with Santa and then |
them play in the snow that will be falling downtown. at¢h a
holiday movie on the big screen, peruse the art and craft vendors|
and downtown shops and find that special holiday gift, visit the
Noah's Ark and Jungle Adventures booths, enjoy live dance
performances and holiday music, food and much mordring
along an unwrapped toy to benefit North Brevard
Charities.

For more details or to sign up to participate in these or other

conTA.C.t

B ette B usses Council

Next meeting -November 12th, 2009, 8:30 am @ the Chamber

Fighting Friendly Fraud

article found on-line atwwwbbb.org

BBB warns small business owners about “friendly fraud” and
offers protection advice against this growing on-line threat.

The most common types of friendly fraud involve cases in which
a customer falsely claims they:

* Never received an item ordered on-line;

« Received the wrong item ordered on-line; or

« Had their credit card stolen and were charged for items they
didn't order

The customer then demands a refund from the business or
issues a chargeback on their credit card.

“There is nothing sweet and nice about friendly fraud. The
negative impact on businesses is doubly painful, because not only
do businesses lose the merchandise, but they also are out what they
should have made on the sale,” said Steve Cox, BBB spokesperson.

BBB offers the following advice to small business owners:

« Verify the buyes billing address before sending merchandise.

« Use a shipper that tracks delivery

« Clearly state your return policy on your @b site. This includes

any product guarantees, time restrictions, condition requirements or
fees—such as for restocking.

« Be prepared to make your case to the credit card company
 Analyze sales records. This can help you identify consumers who
charge back items on a regular basis.

Etabn Cemittee

Next meeting - November 13th, 2009, 8:30 am @ the Chamber

Each year the Titusville Chamber and Community Credit
Union recognize 18 Outstanding&ung Adults from area high
schools who achieve good grades and are active in activities
that provide community service to people and organizations.
Students will be recognized at Chamber luncheons beginning in
i November2009. Congratulationgo the following students...

nd

Astronaut High School
Dwayne Burns
Rebekah Cook

Holly Kaplan
Anthony Miller
Emilie Shinskie

Shayn Sparks

Space Coast Jr/Sr High School
James Adams
Kristyn Folensbee
Caitlin Jones
Jacob Prentis
Gerard Robinson
Jennifer Wilson

Titusville High School
Taylor Collier
Stephanie Cox
Mitzy Gonzalez
Reanne Graves
Susanna Hancock

et

downtown events, contact Gina at the Chamh@67-3036.

Catherine Norris
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Envionmierh Canmittee

Article written by Bob Socks

Let's talk about the Eastern Garbagedfch, located in a calm
stretch of the northernaific. This patch is twice the size ofXas.
Deadly for ocean life, the icky area holds some of the two billion
tons of waste we create each yeaflechnology offers hope for more
enlightened disposal, but the clock is ticking. Garbage will doublg
by 2030.

Landfills are our countris # 1 waste management tool, and
there were 8,000 landfills in the L&. in 1988. Today there are
2,000. Take our own landfill in st Cocoa. There is only one
landfill in Brevard Countywith 3 transfer stations feeding into it.
Take 524 west to Adamson &ad, then north and you will see the
entrance to the landfill on the west side of the road.....it is Brevard
highest unnatural height at around 175 feet and growing dailyT his
landfill is permitted to go to 200 feet max., then a new landfill will
start to the south of the present one. It is open six days a week a
trucks continually drive to the site to off-load, then back into the
community to get more trash....its an ongoing ballet of trash.....an
by the waythat Coke can you threw away will be at the landfill for
about 250 years, that plastic water bottle, 150 years.....please
recycle!

Demand for commodities like paper and glass has plummeted
causing the price of recyclables to decrease by 50 to 70 percent.
Berkley Calif., recyclables garnered about $200 a ton last fall, but
today they fetch only about $35. Some cities have seen recycling
turn from a revenue stream to an expense, since they'tamen
recoup the cost of sorting the goods.

Next month | will discuss reuse, recycle

SmalB usseas CopHomg
NETWORK With Us!

Bring your business cards, brochures, etc.
& shamelessly self promote at one of our
monthly business connections!

burn?

Join us for lunch at noon orNovember 6th, 2009at the
Titusville Rblic Library 2121 South Hopkins Avenue,
courtesy of....

Coffee News
(321) 392-0550

or at noon on November 20th, 2009at the Rort St. John
Library 6500 Carole Avenue, courtesy of.

Bright House Networks
720 Magnolia Drive, Melbourne
(321) 259-1460

If you're a morning person, join us for the Coffee Connection!
Breakfast is served at 8:00 am oNovember 24th, 2009
at A-1 Stop Auto Shop...

A-1 Stop Auto Shop
3764 S. Hopkins Avenue, Titusville
(321) 269-7554

hd

ol
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Gomnmeéal Affais Canmittee

Next meeting November 19th, 2009, 8am @ the Chamber
Are you compliant with Federal Anti-
Discrimination and Disability Regulations?

article found on-line atwwwwwwilibsci.sc.edu

Be aware of possible conflicts with federal laws while you work
on your dress code. Some things that you may not think of that
would violate anti-discrimination or disability laws include:

1. Banning ponytails or earrings for men while allowing women
to have them.

2. Banning facial hair or headwear

3. Requiring women to wear skirts.

Put everything in writing You will save yourself countless
headaches from challenges and interpretations of the dress code if
you are very specific on potential problem issues. Many businesses
are vague in their dress code statements, allowing employees
leeway in what they weabut this causes confrontations when there
is a difference in interpretation of the rules. Go through the
procedure of determining what is appropriate for your situation. If
there are recurring problems with employees wearing a particular
sort of improper attire, address this in the dress code. Keep in
mind that many of your employees will object to rules that require
them to completely revamp their wardrobe. Dress policy should
not completely change the manner of dress, but rather reinforce
already existing standards.

When you hire a new employee make them aware of the palicy
You will avoid future conflict this wayMake the dress code a part
of the orientation process for new employees.

Tituwille Area \&tis Couici

Next meeting November 19th, 2009, 3pm @ the Chamber

TAVC Spotlight Member of the Month

Kelsey’'s Pizzeria

Kelseys Hzzeria opened on November 26,
1983 in Titusville, Florida. Klseys was founded
on a commitment to traditional principles—to
serve its customers a quality product, to provide
its customers with good value and exceptional service. This is not
just an abstract concept buried in some mission statement—it is the
essence of Klseys and it is what has made &lseys a success for
over 26 years and a local’s favorite!

When Nick founded Klseys with his Uncle Charlie in 1983 the
objective was to create a neighborhood Italian-American Eatery that
served abundant portions in a warm, comfortable atmosphere. They
succeeded in creating that atmosphere but what setdd€ys apart
from the rest is its long time employees #R, Suanne, MaryNiki,

Lois, Angelo and John, some of which have worked atlKeys for
over 20 years! In todals chaotic, fast paced environment there is
something comforting about the familiar....about walking into a
restaurant and dining with friends.... about knowing that you are
being served a quality meal... about being waited on by someone
that is truly committed to your satisfaction!

Kelseys Hzzeria is a fi
dining rooms. kKelseys can
provides many of its hom
Kelseys also delivers its e
don't leave without trying

Kelseys Pizzeria, 2

(321) 268-

S

n

with two
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events.
ille,
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orida
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P imto_Gallgy

Right: Congratulations to
Carolyn \an Heusen with
Pampered Chef Carolyn was
chosen as the Ambassador of
the Month. Thank you for all
that you do!

Above Left: The Ares I-X rocket awaits Below: La Cita Country Club

liftoff for it's flight test on October 28th. celg.\tr)wraIEjes g_f)tkt)'”g ne;/t\{ greens
This is NASA first test for the Agency andnelda r; thogﬁu Irt])ges o
new Constellation launch vehicle — Ares ~ c€'€mony atiné t.ham 0

. Above Right: The Chamber shows Tournament.
their support of the Ares 1-X test launch.

Above: Teri Scott with the Right: The golfers at the 7th
SPCA and Debbie Huff with Annual Networking on the
Debbie’s Sterling Silver Green Golf Tournament held
Jewelry/Silpada, pose for a picture at the October 9th at La Cita Country
October Tuesday Wosday held at Space Club are all lined up and ready
Coast Convention Center Above to go and golf! Below:

Right: llene Davis was the lucky 50-50 Employees from Vista Manor
winner at the event. the Beverage Cart sponspr

supply the golfers with drinks

during the tournament. Below Right: The
girls from Benton House, sponsor of the
longest drive for men and women pose for a
picture under their tent at hole #1.

Above: The North Brevard Historical
Museum celebrates it's 20th Anniversary

and held a ribbon cutting ceremony Below Right: The crowd listens to guest speaker
KSC Director Robert Cabana give an update on
Below: Festival goers take a hayride, Space News at the October luncheon held at
courtesy of HorseSisters at the October HavesRoyal Oak Resort & Golf Club.Below Left:
Nites Street&ty in Downtown iusville. Bob Socks with BS Marketing & Promotions was

the lucky 50-50 winner at the event.
Above: BCC's
Beginning Career
Closet opens for
business at the
Titusville Campus
and held a
ribbon cutting to
celebrate.
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Do you have QuickBooks on your computer,
but don’t know how to use it?

Do you need to spend more time on your
business and less time on your bookkeeping?

QuickBooks Set-up/Training
Bookkeeping Services

Elaine H Shelton, MBA
Certified QuickBooks User

321-289-5021

Professional Dress Code Tips

Hrstimpressions count. A professional consultant who ddetke the time to maintain a professional appearance presents the
image of not being able to perform adequately on the job. This professional dress code is codified because many professionals have
never been taught appropriate professional appearance and demean@nfessional dress code standards are alive and well in
major financial and executive management. Anyone who aspires to top management knows that personal appearance counts. If you
look and behave like a highly trained and well-groomed professional, you will win the respect and honor of your valued clients. A
fresh haircut, spishined shoes and a crisp suit go a long way in establishing a professional demealtisralso about quality; most
professionals can spot a cheap suit at twenty paces and high quality dress shoes arigualeur If you have never worked in a
professional environment and you are not sure how professionals look, watch the lawyers on an episode of Law & Order on television.

Go to this website. wwwdresscodeguide.conto find out what to wear for any type of activity
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A Formal, Professional Dress Code

article found on-line atwwwhumanresources.about.com

Your companys objectives in establishing a formal work dress code is to enable our employees to project the
professional image that is in keeping with the needs of your clients and to make the customers to trust them. If your industry
requires the appearance of trusted business professionals and you serve clients at your site on a daily basis, a more formal
dress code is necessary for your employeesu Yhust project the image of a trustworthynowledgeable business
professional for the clients who seek our guidance, input, and professional services.

Formal Dress Code Guidelines. In a formal business environment, the standard of dressing for men and women is
a suit, a jacket and pants or a skirt, or a dress paired with appropriate accessories. Clothing that reveals too much
cleavage, your back, your chest, your feet, your stomach or your underwear is not appropriate for a place of business. In
the work environment, clothing should be pressed and never wrinklesknTdirty or frayed clothing is unacceptable. All
seams must be finished. Any clothing that has words, terms, or pictures that may be offensive to other employees is
unacceptable.

Dress Down Days. Certain days can be declared dress down days, generalidéys. On these days, business
casual clothing, although never clothing potentially offensive to others, is allowed. Clothing that has the company logo is
encouraged. Sports team, university and fashion brand names on clothing are generally acceptable might want to
keep a jacket in your office for the days when a client unexpectedly appears on a dress dowresiagcially if the client is
wearing a suit.

Formal Business Attire Recommendations\o dress code can cover all contingencies so employees must exert a
certain amount of judgment in their choice of clothing to wear to work. If you experience uncertainty about acceptable,
professional formal business attire for work, please ask your supervisor or your Human Resources staff.

Slacks, Bnts, and Suit 8nts. Slacks that are similar to Dockers and other makers of cotton or synthetic material
pants, wool pants, flannel pants, pants that match a suit jacket and nice looking dress synthetic pants are acceptable.
Inappropriate slacks or pants include jeans, sweatpants, exercise pants, Bermuda shorts, short shorts, shorts, bib overalls,
leggings and any spandex or other form-fitting pants such as people wear for exercise or biking.

Skirts, Dresses, and Skirted Suit®resses, skirts, skirts with jackets, dressy two-piece knit suits or sets and skirts that
are split at or below the knee are acceptable. Dress and skirt length should be at a length at which you can sit comfortably
in public. Short, tight skirts that ride halfway up the thigh are inappropriate for work. Mini-skirts, skorts, sun dresses, beach
dresses and spaghetti-strap dresses are inappropriate for the office.

Shirts, @ps, Blouses, and Jackets.Shirts, dress shirts, sweaters, tops, and turtlenecks are acceptable attire for work
if they contribute to the appearance of formal, professional dress. Most suit jackets or sport coats are also desirable attire for
the office. Inappropriate attire for work includes tank tops; midriff tops; shirts with potentially offensive words, terms, logos,
pictures, cartoons, or slogans; halter-tops; tops with bare shoulders or plunging necklines; golf-type shirts; sweatshirts and t-
shirts.

Shoes and Botwear Conservative walking shoes, dress shoes, oxfords, loafers, boots, flats, dress heels, and
backless shoes are acceptable for work. Not wearing stockings or socks is inappropriate. Athletic shoes, tennis shoes,
thongs, flip-flops, slippers and any casual shoe

Accessories and Jewelry Tasteful, professi
worn in good taste, with limited visible body pier

Makeup, Rerfume, and Cologne. A profes
unprofessional. Remember that some employe
substances with restraint.

0 wear these

Hats and Head Covering. Hats are not ap
purposes or to honor cultural tradition are allowe

religious

Conclusion. If clothing fails to meet these
Resources staff, the employee will be asked not
employee may be sent home to change clothes
about personal time use will applyrogressive di
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Are you up to taking the Chamber word adpgzmwxpcrvsbyt miebordraw
searchchalllenge?Find.thewordsbelow mrbvecxzI|l krhefdeopoiuytrewq
and be the first one to bring your geurwearoposdfgrj kl excvbmm
completed word search in to Jennifer and ..
win a free business card size ad in the pso! miJ nuhbfg'st nardxl szwee
newsletter! wsyiegetsoadejl sf mkzcymxsn
octegsryipkifsaygj!l nvxtocsa
t orvecwxqgzrnumskol pdr essyh
dresscode appearance xdzper sadof hmml i gewr ytuohop
rules personalstyle geawx secsrvfabgyohumjikoal
wardrobe closet bnmvcxzscjktkdsayni obtreinqg
etiquette impression appeaxezomonebuvytaaafslrk
threepiecesdit wear Ikjpocmnnhgfuytycxglarbwdz
conservative dress gradpvqgsfxvpjylngmtuhlloe
oKirt style i hyaj akiel pbgtr fycdewsozag
t hbeehskrvbcxnzstryeuwuqgpo
dresspants shoes ;
blouse pantyhose cfuredvuvzaqhyhg|mkpolsbae
, _ dasbkarlazqtti useceipeerht
baggyshirt messyhairdo ehi bppautl|l mcrdxdskI| fybeaeo
tornshorts makeup gynjnpeni ovtxsserpcdexaler
professional accessories hieeveonvtcdjexoynfedsksan
casual wellgroomed nksecaswel |l groomedheaqgzods
businesscasual tie ouswvrhojrrwheoncetraibtah
relaxed hat i ecnuawnhsf debml t ht aubsdho
staxnnaemybfrdktrrettbrbyr
sbsricvyjitfnrsdieabeghadt
eguat erenbmndf i kIl |l udsuavcs
rrbanumal s kohat sr gl fgoyqi mj
pelytsl anosrepdvreeil afil- d
Last months winner: Space mrgncejnt wapokrvbwaecbi ut s
Coast Money Management i atydresspantsaeberdmnl fde
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Inappropriate Dress and Grooming

article found on-line atwwwdba-oracle.com/dress_code.htm

Have you ever gone to church on Sunday and instantly noted the people who normally do not wear a sau%now the men

with striped shirts, plaid ties and lime green sport coats? Saguligfessional dress and grooming standards have fallen from popular
culture, and we doft have to look far to find examples of unprofessional dress. Here are examples of inappropriate male grooming:
Full, Bushy Eyebrows; No Ear Hair Please; Shave, DBraid; Comb Your Hair; Custom R All Toupees.

No Neanderthal-style single eyebrows are allowed, and you should shave any loose hair on your forehead or the palms of your
hands. All ear hair must be shaved, and remove aydmiral Zumwalt style giant eyebrows. If you must wear a toupee, have it
custom fit and glued on securely and nadmp-style combovers, please.

Here are some examples of inappropriate female grooming: Get Rid of Underarm Hais-Niot Fashionable; Shave&ur Arms if
Needed; No Rosanne Rosanna Danna Hairstyles; No Facial Hair Please; Easy On The Makeup.

Do not use the ski-slope approach to cosmetics (that's 3-inches of powder on top of a 6-inch base). All hair must be neatly
groomed. Females with facial hair should shave before any aite engagements. o0 should always shave legs and exposed
armpits. Do much perfume is considered especially heinous when the stench is so strong as to cause allergic reactions or when the
odor can be detected from more than 3 feet away



conTA.C.t

B ussRsB rié&s

Do you need to spend more time on your The Kiwanis Club of Titusvilleecently The Boeing CompanyCharitable Tust
business and less time on your books? Diastalled their new officers and directors fdvas awarded the Maxwell C. King Center
you have Quickbooks on your computer 2009-10. Officers are: Karen Johnson- for the Rerforming Arts, Inc. of Brevard
but dont know how to use it? Space President, Rebecca Burnett-President-Ele€opmmunity College, a $10,000 grant to
Coast Money Managemenbffers a  Carole Rushing-Secretary and Bill Rushing4pport the Educational Theatre Program

3 hour training/set-up session foronly ~ Treasurer Directors are: WO. Brown, 2009-2010 season. Boeing Company
$100.00. Call Elaine Shelton, Certified Bob Hlichia, Lynn Foraker, Barbara Site Director I€vin Hoshstrasser
Quickbooks User (321) 289-5021, Iwanicki and Rtricia elfer Meetings presented King Center Board Chairman
for more information. are held every Tesday at noon at WhistleCharles Clemente, with the check at the
As a result of the 2009-10 budget Junction Restaurant. For more informatio@ctober Board of Directors Meeting.

approved by theBrevard CountyBoard call Karen Johnson a(321) 890-9354. (321) 433-7136

of County Commissioners, nuisance wildli®©®rosswinds ¥uth Servicesannounces Hola, Muy buenos dias! &u can learn
trapping is a service that Brevard County a new program that will provide an Spanish for your workplace quickly and
Animal Services & Enforcement willno  alternative to arrest for Brevard County ata low cost. Please check out

longer provide. The reduction is services youth with non-serious offenses. Civil wwwSpanishfortheWrkplace.comto

is one of several that will occur countywid&itation holds all youth accountable for find out more about the program that is
Call (321) 633-2024 for more details. their actions and directs them and their customized for over 45 different

Why just Shop when you can Shop to earr‘ffﬁmi”es to immediate services to keep OC(_:UpationS or Ca" D'rAdrien.ne TOthler;
Take the stress out of the holidays - order them on track. Civil Citation was Wices of America: Spanish for the
all your g|fts from your Very own website developed by the Brevard County Juveniworkplace and Tavel at (321)

and get cash back on all your purchases. Assessment Center and began as a pilot268-9599. You can learn Spanish that
My savings this month totalled $175.00. Service in Titusville in October and will be YOU CAN USEEasy as uno, dos, tres!

Visitwwwiearntoearnwithleslie.com Leslie€xpanded countywide in 2010.(321)  Bs Marketing & Promotions What

Lapohn, Independent E-Commerce 452-0800 a great time of year.holidays are just
Broker (321) 507-2972. Pre-Mid Legal Service, Inc.is the around the corner.family and friends
According to the Florida Solar Energy  |€ader in North America for legal plans.  coming to visit. Need any identity gifts
Center at theUniversity of Central We offer group plans, small business andor your family or staff? | have all kinds
Florida new home construction is on the pommercial driver plans, as well as, of products with your identity on them to

rise for six Florida homebuilders. These individual family plans. & have teamed give to people who are close to you. |
successful homebuilders are building sup&Yith Kroll Background America, the worldwill come to you either via email or
energy-efficient homes. Five of the six arrgest risk management firm, to offer physical visit. Call Bob Socks at
based in Gainsville, and the sixth builds dentity Theft Protection and Restoration (321) 848-1630 or visit

along Florida’s Space Coast in Brevard Services. Contact& Hicks Spakowski at wwwtropicalbreezepromotions.com

County For a complete listing of the (321) 749-6090, Chris Wilson at Adventure Kayak of Cocoa Beach

homebuilders, visitvwwbaihp.org or (321) 863-4681, or Renee Wilson at \5yember is a wonderful month to go
wwwhuildingamerica.giv/challenge (321) 86?1'0163| for mé)re details or  avaking around the 1,000 islands of
Craig Technologiesannounces that VISt eystoleyouridentigom. Cocoa Beach. The birds are coming

Carey Beam will serve as VP of Recans are here!! ThdMlot Club of back from their hibernation up north,
Communications on the Board of the  Titusvilleis holding their annual Bcan ~ manatees and dolphins are abundant,
Space Coast Chapter of Florida Public Fundraiser Fresh, delicious pecans are ~weather is cool and comfortable, and
Relations Association. Theincoming  ready for your holiday needs. And, still Bill Kowalik, owner of Adventure Kayak

board is focused on community and only $8.00 a bag. What a bargain! is more than happy to share his
customer service, fund-raising, leadershipContact Elaine Shelton to reserve your  experiences with all who kayak with him.
professional and senior member bag(s) todayat (321) 289-5021 or  Call Bill at (321) 480-8632 to make
development and accreditation.(321)  email spacecoastservices@cflzom. reservations.

784-0465 Sponsored by the Pilot Club of Titusville. jyst in time for your one stop holiday

Janet Rooks, MA has been installed as At Rarrish Medical Centes September shopping! The 2010 Silpada catalog is
the new Unit Operating Board Chair for meeting, the board of directors voted here (fine sterling si!ver jewelry)._ Call for
the Brevard County Unit of thdmerican unanimously for the 15th straight year thayour personal showing. No traffic
Cancer Society Congratulations! no taxes will be assessed to support hassles-I'll come to you! Debbie Huff,
(321) 433-3109 operations of PMC. (321) 268-6111 D_ebble’s Sterling Silver Jewelry/
- Silpada (321) 453-0649.
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PRre-Mid Legal Servicess listed as
#66 on the 2009 Forbes Magazine list
of “Americas 200 Best Small
Companies.” This is a jump of 64
positions from 2008 position of #130.
Of equal importance, for both 2008
and 2009, Pre-Raid Legal was also
ranked #1 (highest position) forfeturn
on equity” (Return on Equity is a
measure of how efficiently a company
uses assets to produce earnings.)
Contact Don Anjal for more details,
(321) 223-7606.

Founder and CEO ofCraig
Technologies Carol Craig, will be
speaking with other leading
entrepreneurs at the B.1.G. (Business
Innovation & Growth) Summit in
Orlando, November 19th. Craig has
grown her company into a nationwide
operation with revenues expecting to
reach $17M this yearfrom start up in
1999. She will join other panelists in the
opening session to address questions
about scale, markets, changing
conditions and business models. Call
(321) 784-0465 or visit
wwwecraigtechinc.confor more details
on the company

Florida Fiendly landscapes! Tulinda's
Garden caters to customers looking for

Rarrish Medical Centeris pleased to G & J Mini Warehousefor all your
announce WFTV Chief Meteorologispifi Selfstorage needs! W offer concrete
Terry will be the official emcee at its block construction to protect your
annual Gift of Light holiday event valuables during hurr_icane season and
December 6th from 3-6pm. The free beyond! But dort wait for a hurricane to

event features more than 22 multicultural Nt - Place your valuables in an air-
holiday displays, Santa & Mrs. Claus conditioned unit for added protection this

childrenis crafts, games, train rides and hurricane season and rest "’?55““?0" we'll
. . . . . take great care of your family heirlooms,
prizes, holiday tree auction, live reindeer

Kie d ting. live holid . photos, legal documents and more. &/
gg. |eD_ecora mgi. '\ée. oll ?jy music, offer 9 unit sizes, air-conditioned or not,
o Disneytree fighting and more. with 24/7 coded gate access and video

(321) 268-6111 surveillance. Call(321) 267-3724 to
At it's September meetingCrosswinds  protect your valuables today!

Youth Serviceggave special recognition e yniversity of Central Florida’s

to several staff members. Those honoredpas Extension proudly announces thagU
were Thais Kleinhans, Rita Dickerson,  senator Bill Nelson (D-Fla.), Florida 4-H
Mustapha Husain, James Helmick and  glumnus and longtime supportewas
Brandon Stevens. Congratulations! inducted into the National 4-H Hall of
(321) 452-0800 Fame in October at the National 4-H
Restige Self Storage Your Storage  routh Conference Center in Chevy Chase,
Solution. Our facility is clean, well-lit, MD. (321) 633-1702

has 24 hour video surveillance and is Come to the open house and ribbon cutting
accessible 24/7 a week. W are built for IRarrish Senior Solution®n November

with the newest hurricane standards. 5th from 4-6pm. The open house will serve
Small to large storage units, air- to acquaint the community with this new
conditioned and non air-conditioned service being offered as part oBirish

units. e are currently running this new Medical Centets healthy aging initiatives.

special: $19.95 pays 1st months rent Parrish Senior Solutions will assist seniors,
(full 30 .days). any size unit. ‘@would older adults and their caregivers with finding
love to have ;/our business. 3p1) the services and information unique to their

needs in one convenient location. Call

beautiful, yet practical, low-maintenance 267-4120 (321) 268-6800 for more details on

landscaping - not just the “same old
thing.” Design, consultation, installation,
maintenance, complete project
management for your new landscape.
Residential and commercial. Licensed
and insured. Call(321) 639-4017

or visitwwwTulindasGarden.com

Floral Creations- Fill your home with
a bountiful harvest holiday centerpiece
or send it to someone to let them know
how thankful you are for them. Walso

Barton Riinting & Rints, Inc.- Ron Parrish Senior Solutions.
Barton owner Commercial & Residential
since 1985, Licensed-Bonded-Insured.
(321) 383-1476 Our services include
interior and exterior painting, pressure
cleaning, elastomeric coating
(waterproofing), popcorn ceiling repair
popcorn and wallpaper removal, small
carpentry services and custom ceiling
design. Fee estimates, Chamber of
Commerce member since 1987.

The Brevard Wrkforce Aerospace
Workforce Tansition (AVT) Pogram will

hold workshops in November to assist
Brevard County aerospace workers. There

is no cost to attend, howevethese workshops
are designed specifically for aerospace
workers who have been or may be affected by
the Space Shuttle program closureo Tearn
more about the workshops offered cg821)
394-0543 . Registration can be completed

have silk holiday arrangements, wreaths Wwwbartonpaintingcom on-line atwwwlaunchnewcareers.com

and more. Have a fall open house and
let us decorate it for you.(321)
267-2137

The Childrers Center an affiliate of Allender and Allender Elder law

Parrish Medical Centerprovides the only - agorneys will be the guest speakers ata
Brevard County Respite Program to all  ¢ree seminar November 12th, 10am, at the

The Church of Profitsea has established children with special needs ages 1-15  fjgsyille Riblic Library The seminar will

the Entrepreneur Development
Centerand invites you to their multi-
chamber ribbon cutting and open house
at the Space Coast Convention Center
on January 15th, 5-7pm. Enjoy a live
band, heavy hors d'oeuvres, beer and
wine open bar Call Karen at(321)
868-0605 to RSVP

and their siblings. The program is also  pg ahout the necessity of living wills, durable

the only out-of-home respite care in Northy,q\yers of attorney and planning for your
Brevard with a registered nurse on staff. ¢y, including living trusts. Calf321)

Parents are allowed a break from their 784-5238 to make reservations.
role as caregivers, but feel assured their

medically fragile children are well cared

for because a nurse is onsite during their

stay (321) 269-4066 .
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Brevard Workforce - Cocoa,

1  ChamberHoliday Party &
Business of the Year Awards workshopsduring the month of
5:00 pm - Emma Parrish Theatre November to assist Brevard County
] ) job seekers. For more details visit
4 Christmas inthe Park L wwwhbrevardjoblink.orgor call
6:00 pm - Downtown Titusville (321) 504-7600
5 Mims Christmas Parade & BBQ The 2009 Forest Festivalvill take
10:30 am - Mims place at the Enchanted Forest
Sanctuary on SaturdajNovember
6  GiftofLightEvent 7th from 10am-4pm. The event is
3:00 pm - Parrish Medical Center free and features live animal
10 BetterBusiness Council presentations and music, eXh.'b"FS’
8:30 am - Chamber plant sales, face painting, trail hikes
and more. (321) 264-5185
11 Identity Theft Seminar Happy Tils Adoptathon &
12:00 pm - Chamber Open House will take place
SaturdayNovember 7th from
12 Titusville Christmas Parade 10am-2pm at the SPCA of North
Downtown Titusville - Time TBA
a pet wash, nail clippings, do
15 12@ 12Luncheon P bpind 9
12:00 pm - Location TBA enjoy food, raffles, bounce house,
17 Titusville Area Visitors Council face painting, lotto tree and more.
3:00 pm - Chamber (321) 362-0893
_ The Space Coastdps present their
18 Ambassador Social Holiday Gift Concerton
8:30 am - Chamber SaturdayNovember 7th at 2:30 pm
19 PortSt. John Christmas Parade atlth%Flrsr;c'ngtls]:t Church of I\Serrltt
11:00 am - Port St. John I; and. This s afree concert but
tickets are required. Cal(321)
22 Executive Committee 632-7445 for ticket outlets.
11:00 am - Chamber Don't miss the \eterarls Day
) _ Planes, Tains and Automobiles
Board of Directors Meeting Open House at the \aliant Air
11:45 am - Chamber Command Warbird Air Museum on
25 Christmas Day Novgmb_er 7 & 8th. Ad_rr_1ission .and
Chamber Office Closed parklng is free for all militaryactive
or retired and all Brevard County
residents. View train and car

exhibits, artifacts, take a plane ride
and more. (321) 268-1941

Searstown Mall will host th8revard
County Coin Show and Book
¢Signing on Saturday November
7th, a Plumbing & Water Saving
Exhibiton Sunday November 8th
and the “Friends of Art
American [estival, Saturday
"November 14th from 11am-8pm.
The event features arts, crafts, live
bands, cars, food and more. Call
(321) 632-6979 for details.
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Dancers will have the chance to chill

(formerly known as Brevard Job Link)to the sounds of the Space Coast’s
will be conducting freeemployment own Swingtime Jazz Band at it's

annual No Snow Ball 7pm,
ThursdayNovember 12th at the
Melbourne Auditorium. (321)
724-0555

Hometown Fest 2009 presented
by Hidden Btentials on Sunday
November 15th from 1-5pm
promises to be an afternoon filled
with fun activities for everyone.
Admission is free to this family event
which will be held at Brrish Health &
Htness Center (321) 267-6318

The 16th Annual Fall Festival of
Crafts will take place Saturday
November 21st at Bx Lake Rark.
Call (321) 264-5105 for more
information on the festival.

Brevard. Bring your pet, there will be \1en of all ages are invited to a

“Celebration of Feedom”

contests and products for sale. Also Monday December 7th from 2-4 pm

at the \aliant Air Command Warbird
Museum. Special guest US Army
retired Colonel Danny McKnight will
share his thoughts on freedom. RSVP
to (321) 267-8751. Fee to men

of Brevard County

Happy

T hanggivy!
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2000 South Washington Avenue U.S. POSNGE RID
Titusville, Florida 32780-4747
(321) 267-3036

(321) 264-0127 fax

Titusville, Florida 32780
Permit Number 122

wwwiitusville.org

Congratulations to the Advance Roofing of Brevard, Inc., our BBC Spotlight Member of the Month!

Advance Roofing of Brevard, Inlbas served the Space Coast from
the same location for nearly 28 years. A family owned and
operated business with 6 full-time employees, Advance Roofing of
Brevard, Inc. offers a 10-year guarantee on their work as proof of
their dedication to honoring their commitments ad®ing there” for
their customers. Advance Roofing of Brevard, Inc. believes that
success is a blessing and wants to express their gratitude to their

customers for making it possible. _

ADVANCE ROOFING OF BREARD INC.
(321) 268-5309



