February Meetm |

17
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23
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27

Tuesday Tuesday
5:00 pm - Vista Manor

Taste of Titusville Committee
8:00 am - Chamber

Titusville Business Connection
12:00 pm - Titusville Public Library

Installation Event
4:00 pm - Sand Point Park

Ambassador Committee
8:30 am - Chamber

Chamber Luncheon
11:30 am - The Elks Lodge

Better Business Council
8:30 am - Chamber

Education Committee
8:30 am - Chamber

Romance is in the Air
2:00 pm - Downtown Titusville

12 @ 12 Luncheon
12:00 pm - Location TBA

Gathering of Interesting Women
5:30 pm - Parrish Medical Center

On Target Seminar Series
11:00 am - Fairfield Inn & Suites

Governmental Affairs Committee
8:00 am - Chamber

Titusville Area Visitors Council
3:00 pm - Chamber

PSJ Business Connection
12:00 pm - Port St. John Library

Coffee Connection
8:00 am - Comfort Keepers

Executive Committee
11:00 am - Chamber

Board of Directors Meeting
11:45 am - Chamber

TitusNites Street Party &
Chili Cook-Off
6:00 pm - Downtown Titusville

2010 National Day of Dance
11:00 am - Sand Point Park

Meetings are subject to change.
Please call the Chamber at (321) 267-3036

to confirm dates, times and locations.
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It's the new yearare you looking for new ways to advertise? How about having a booth
or table top display at en event such aadte of Ttusville, Mega Marketplace or perhaps an
enhanced Tiesday Wosday or a downtown StreebRy? These events offer you a great
avenue with which to gain new leads. How do you get the most out of event participation?
What should you bring? How do you work the event or trade show? This issue of &80T
will offer tips and advice on all of those things.

Event and Trade Show Dos and Don'’ts

article found on-line at wwvbusinessknowhowom/tips/tradeshowhtm

Planning to exhibit at an event or trade show soon? If so, you're not alone. Many
businesses find that this can be one of their best sources of new business as well as, a goo
way to attract media attention.

Exhibiting at trade shows doe%rome cheap. The cost of booth space, drayage,
product literature, airfare, shipping and hotel costs and meals can take a significant toll on &
small business’ bottom line if they ddmet the hoped for sales from the event or show
No single thing you do can guarantee you success howeteere are a number of things you
can do to better your chances. Here are several to consider:

Check Out The Event/Show HistoryDoes it regularly attract large crowds? Will it
be held in a place that’s easy for attendees to find and reach by car and by public
transportation? Will the event/show be adequately promoted to your potential customers?
Have vendors who have participated in the past done well? What has past attendance
been?

Prepare A Pofessional-boking Display- You dont have to have the biggest,
flashiest booth to attract attendees ol do need to have some type of display that lets
passersby know what it is you are selling. Signs, photographs of products or other element:
used in the display should look professionally prepared. Unless you’re working a crowd
that's attracted by the possibilities of bargain basement prices, banners printed with a dot
matrix printer on continuous form paper or homemade posters pinned or propped up agains
a backdrop will make you look unprofessional and make prospects leary of your products.

Have Sufficient Literatureé@dy B Hand Out - Have professionally prepared
brochures or other handouts made in quantity to distribute and have them prepared well in
advance. If you wait until the last minute to prepare your literature you'll wind up paying
unnecessary rush charges. If you try to prepare it yourself on a laser printer and photogopie
what you turn out may not do your product justice.

Make Sure ¥u HAVEa Rroduct - If your product doest work, or doesrit work
properly youll lose more customers than ydiiever gain.

Do Pre-Show FPomotion - Experienced exhibitors ddrwait for the show to start to try
to see customers and make new contacts get the most traffic at your booth or table top
display send out mailings and announcements before the show inviting your customers and
prospects to stop by your booth. Insert announcements in bills you send out, on your web
page, and in ads you run near the show date. A couple of weeks before the event, call
important customers and prospects and set appointments with to meet with them at the sho

Have A Giveaway Or Gimmick Your goal is to attract people who would be
interested in your product to your booth. The giveaway or gimmick ddesave to be big or
elaborate. Samples of your product given away at intervals during the show are ideal.
Novelty items such as key chains, pencils, pads of paper with your company and product
name can be good too. Even something as simple as a large bowl full of bite-sized
chocolates or hard candies can bring people to your booth. Use your imagination if there
arenit sufficient funds for expensive giveaways.

Article continued on page 11
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Tituwille Area Bambef Canmeee

(321) 267-3036
(321) 264-0127 fax 9:00am-5:00pm
www.titusville.org Monday-Friday

Our mission is to develop, enhance and maintain a strong and diverse business
climate and support a prosperous community.

B oad 6 Di retos

2000 South Washington Avenue Office Hours

Titusville, Florida 32780
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Director of Member Services
Emma Richard
richard@titusville.org

Downtown Coordinator
Gina Stanford
stanford@titusville.org

Communications Specialist
Jennifer Robers
robers@titugile.org

President
Marcia Gaedcke
gaedcke@titusville.org

Director of Operations
Pat Stevenson
stevenson@titusville.org

Information Specialist
Carol Wilson
wilson@titusville.org

conTA.C.t is published monthly as a member benefit of thdtdsville Area Chamber of Commerce
and has a circulation of 1200 copies. Public use of any portion of this publication is prohibited
unless expressly authorized by the Titusville Area Chamber of Commerce. Chamber members hg

permission to use up to two articles in any single issue per month for internal or promotional

purposes if the Musville Area Chamber of Commerce and conA.C.t are cited as sources.
Information subject to change. Advertising is reserved for Chamber Members ,oalyd rates are
available upon request. Deadline for all submissions is the tenth of each month for the next
month’s publication. Call (321) 267-3036 or e-mail newsletter@titusville.org for information.
Official chamber photography provided by Wters Photos. wwwaltersphotos.org
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Chairman’s Report

Happy New ar! | am honored to accept the position as Chairman of the Board of Directors of
the Titusville Chamber of Commerce. In Titusville and North Brevard we are faced with many
economic challenges, however under the direction of our President and hard working staff, along with
a fantastic energized Board of Directors | optimistically look forward to 2010!

On Saturday January 9, 2010, twentyseven Chamber Board of Directors, Chamber
Ambassadors and Chamber members braved the cold weather and met to discuss our strategies for
the new year

In 2010 your Chamber Board of Directds will be striving to make continuous improvements in
order to meet your needs and expectations. eWill constantly look at our programs and processes to
ensure that they are efficient, cost conscience and customer frieridiyelcome you to provide us with
your input. Please refer to our blog website to participate in our efforts:
wwwiitusvillechambeblogspot.com

Please plan on joining us for the Chambgr Board of Directots installation banquet on Saturdayebruary 6, 2010 at
Sand Bint Fark from 4 to 6 p.m. The banquet will be catered by Dixie Crossroads SeafoedtRurant, a ftusville icon and
longtime Chamber member! W selected this location to accentuatetisville’'s great natural resources: the Indian River and
our wildlife. The event is family friendly and children are welcome to attend.

I look forward to serving you as your Chairman of the Board of Directors!

Bart Gaetjens
Chairman of the Board

nk You. .n to Culligan Water Companyfor supplying us with water each month.
-“— ha to G & J Mini Warehousefor the Chamber storage unit.

Tuesday Tesday 2010 Luncheon

February 2nd February 10th
lFista Manoi Location: Elks Lodge #2113
Location: i Sl 2955 Columbia Boulevard, ifusville
. B . Sponsored by: Brevard Ederation of Bachers,
1550 Jess Rrrish Court, Rusville valiant Air Command and Bright House Networks
Mix and mingle with fellow chamber members and SR TS s
prospective members at this event. Bring along your e L ) hrnghthnusﬂ
business cards and enter to win a free 1/4 page color R s '"ut.,.
ad in conTARCt newsletter **Must be present to win. Join us as we honor our &tners in the Business of
_ _ Education.
5:00-7:00 pm :ibogoMPemberst_ Memb 11:30 am Registration $15.00 Members
) rospective Members 12:00 pm Program $20.00 Prospective Members
Next Month: March 2nd @ \aliant Air Command Next Month: March 10th @ La Cita Country Club
Luncheon Rlicy:
Members are encouraged to make reservations for monthly luncheons. Members not making reservations 24 hours in aglvanc
will be charged $20.00. Members not cancelling their reservations at least 24 hours in advance will be billed for the event.
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Membe2 MembeConaoon

The following companies have asked to be added to the growing list of businesses doing business with other members.
To view their discount, visiwwwtitusville.organd click on coupons.

AAMCO Transmissions CMR International KAB Bookkeeping & Tax Service
Able Lawn Spray! Coffee News of Cocoa Beach Kiser Realty & Investments
Accent Framing Downtown Gallery - Fine Art & Liberty Tax Service

AJ’s Babies Custom Framing Moments to Remember

All Florida Computer Repair Easter Seals Adult Day Services Osprey Money Management
Allstate Insurance-Sandi Scott Agency Enterprise Rent-A-Car Padegenis Cleaning

American Police Hall of Fame G & J Mini Warehouse PureFlow Water Products, Inc.
Auto-Tech, Inc. Gari's Travel Space Coast Money Management
Bright House Networks Hidden Potentials US Space Walk of Fame
Bruster’'s Ice Cream Inflatable Smiles U-Save Auto Rental

Certified Energy Consultants Joe Caslin-Painting & Pressure Cleaning

Do you have a special offer for other members of the Chamber? If so, send an email to newsletter@titusvill¢.org
with the details and we’ll add it to the growing list of businesses doing business with other members.
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Trade Show Exhibit Display: 3 Seconds to Make an Impact

article found on-line at wwwrade-showadvisorcom/trade-showexhibitdisplayhtml

Your trade show exhibit display serves as a direct, powerful reflection of your company image and portrays the level of product
quality and service customers can expect to receive be effective, the visual impact of your display must make a strong first
impression and communicate your message in a matter of seconds. This small window of time is critical to attracting prospects to
your booth and maximizing your sales opportunities.

As you begin considering the type, size, design, and configuration of your trade show disghayver these questions:

‘What do you want to accomplish through trade show patrticipation?

‘How do you plan to use your exhibit to meet your objectives?

‘How large are the events in which you plan to participate? Do they attract national, regional or local audiences?.

‘What location type (in-line, corneend, island) and size of trade show exhibit display space will you reserve?

‘How many events will you participate in annually?

‘How will you likely transport your display to each show?

‘How much money are you willing to invest in your exhibitBu¥booth, lighting and accessories can range from under $1,000 to
more than $50,000+ for a top-end customized display

Whether you decide to have a custom display produced, or adapt a used or rental unit, the type of booth you need will be based
on the nature of shows you attend and what you want to accomplish at each one. Here are some standard types of trade show
displays:

-p-up Display:Consists of lightweight folding frames covered with magnetic-backed fabric, vinyl, or plastic panels that create
curved or angled walls.

-Rnel Display:A flexible option that consist of fabricevered rectangular sections that are connected to make a wall. They can be
readily adapted to different booth sizes and configurations.

-Table-Top Display:Inexpensive, lightweight displays that sit on the top of a table and are typically used for smaller events. These
displays usually have three panels with velcro-attached graphics and headlines that can be easily changed and updated.

-Pull-up Displayiightweight, easy method to accent your booth. These function like a window shade in reverse and can be placed
together or in different booth locations based on your design needs.

You need to carefully research companies that sell quality trade show displays and select an exhibit firm that has the expertise you
want, can effectively communicate and service your needs, will deliver your booth on time, meet your budget requirements, and
guarantee the work.

The best place to start sourcing a supplier is to visit a trade show and talk with exhibitors in non-competing who have the type of
exhibit booth and display banners you like oY may want to get referrals from professional organizations, your chamber of
commerce, and/or colleagues. Of course, the internet is another valuable resource for finding trade show display companies
worldwide.

Once you have a list of possible suppliers of tradeshow display booths and banner stands, set up a time to talk with a representative
or two from each company This will enable you to assess expertise, learn how each firm operates, ask about pricing and budget
controls, request photographs of completed projects, and secure a list of references to contact. A number of trade show exhibit
companies also rent displays to companies interested in testing different types and sizes of exhibits before moving forward with a
purchase. Exhibit rental is also a cesffective option for organizations that exhibit only once or twice a year
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N ew IneHings

From December 11, 2009 to January 10, 2010

Veronicads Barbershop
\eronica Schau

920 Cheney Highway
Titusville, FL 32780
(321) 945-1709

Barber Shops

Weaime!

Absolute Title

Tiffany Scarboro

325 Indian River Avenue
Titusville, FL 32796
(321) 269-1150

Title Companies

Booking the Bands
Jill Whittamore

5220 Watermill lane #201
Titusville, FL 32780
(321) 720-7349
wwwmyspace.com/
bookingthe_bands
Entertainment Booking

LightWing Studios (AxeGlove)
Patrick Rearce

5909 Cheshire Drive

Titusville, FL 32780

(321) 268-9769
wwwaxeglove.com

Music - Instruments

Reressd |nedtins

From December 11, 2009 to January 10, 2010

26-30 Year Members
Fly Fisherman
Richard BJensen, QD.

6-10 Year Members Continued
NuVox Communications

Patio Motel

Rentecostals of ifusville

1-5 Year Members
Classical Feng Shui
Coastal Bank

Days Inn - Kennedy Space Center

E-Commerce - Leslie Lapohn

Edward Jones - Casey Crouch

KAB Bookkeeping &akx Service

Kiser Realty & Investments, LLC -
Mary E. DaSilva

Loughman Lake Lodge

Newcomer Funeral Home

Prestige Self Storage

Stifel Nicolaus & Co., Inc.

St. Gabriels Episcopal Church

11-15 Year Members
Cabinets Plus

Grasshopper Airboat Ecdours
J W Edens & Companync.

16-20 Year Members
Astrotech Space Operations, Inc.

Yellow Book 21-25 Year Members
6-10 Year Members Advance Roofing of Brevard, Inc.
BankFIRST Brevard ederation of Bachers,

Casa Coquina Bed & Breakfast #2098

Orange Plumbing, Inc.
Pumpernickel’s Delicatessen

36-40 Year Members
Eads Insurance & Investment

Services, Inc.
Retz BakerCPA, PA.

41-45 Year Members
Jay Bee Jewelers

G & W Roofing and Sheet Metal
Jones, Edmunds & Associates, Inc.

SPCA of North Brevard, Inc.

T hank You!

KSC Federal Credit Union

How to Work an Event or Trade Show - Get Maximum ROI

article found on-line at wwwnarketingprsuite101.com/article.cfm/how_to_work_a_trade_show

You have a wonderful booth, well-trained personnel, and professionallyne collateral and it is the day of the showWhat can
you do now to make it a success?
First - smile and relax — nothing is a worse detractor to booth traffic than frowning nervous Marketing Managers't Blutichat
with your fellow booth members, and keep your attention focused on your visitors.
Next invite people into your booth. Smile, and make eye contact, then ask them if they are enjoying the st\tven they come
in, make sure you have an “elevator pitthieady — a two minute description of your compats/products and why they are necessary
If they are clearly not interested, duriry to hard sell them. Just thank them for their time, and turn your attention to the next prospect.
Be sure to either scan their badge, get their business card, or have them sign a guest book if they express interest in your product.
Ask key questions, like what they plan to use it, fand what special needs they have. N notes down on the back of their business
card after they have left the booth — you will meet many people during these several days and it is best not to trust these details to
memory
If you have others manning the booth take some time to visit other booths and invite the participants to visit your booth as well.
Some key partnerships can be developed through your “evangelical” work.
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on Mariner Way in
Downtown Titusville
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Tebrugy 16, 2070
¢ /5:30-7:30 p.m,

~ Parrsh Medical Center
Conference Room

$6.00 per person
To RSVF, please call the
Titusville Chamber at 321-267-30356

Refreshmants will be provided

An event to celebrate
International Women's Day
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Ribbon Cuttings & Celebrations

Anytime Fitness
February 1st 5:30 pm
722 Cheney HighwayTitusville

E-Commerce - Leslie Lapohn
February 18th 12:00 pm
at the Titusville Area Chamber of Commerce
2000 S. Washington Avenue, itusville

NU Skin-Independent Distributekaura \belpel
February 25th 5:30 pm
at the Titusville Area Chamber of Commerce
2000 S. Washington Avenue, itusville

FREE Business Seminars

On Target Seminar Series
February 17th 11:00 am
Fairfield Inn & Suites, 4735 Helen Hauser Blvd., Titusville
Popic: Turn New Business Contacts int@Pners, Pospects & Rofits
Facilitor: Steven PlaceyChairman - Rock Your Business, Inc.

D oomoomv Tituwille

conTA.C.t

B ette B usss Council

Next meeting - February 11th, 2010, 8:30 am @ the Chamber

809 Area Code Scam

article found on-line atwwwatt.com

Periodically e-mails warning of a scam involving calls from
the 809 area code circulate. The e-mails contend that there has
been fraud associated with unscrupulous pay-per-call operators
in that area code. Howevethe message contains some
misinformation, especially the highly exaggerated cost of a
phone call to the 809 area code.

Consumers usually receive a message telling them to call a
phone number with an 809, 284 or 876 area code in order to
collect a prize, find out information about a sick relative, etc.
The caller assumes the number is a typical thwéigit U.S area
code; howeverthe caller is actually connected to a phone
number outside the United States, often in Canada or the
Caribbean, and charged international call rates. Unfortunately
consumers dott find out that they have been charged higher
international call rates until they receive their bill.

AT&T offers the following information and tips:
Return calls to familiar numbers only
Carefully read your telephone bill.

Etabn Comittee

TitusNites Street Party & Chili Cook-Off

Downtown Ttusville (Mariner Wly)
February 26th 6:00 to 9:00 pm

The Titusville Noon and Sunrise Rotary Clubs present their 6th
annual chili cookoff at the TitusNites Streetd?ty on February 26th
from 6:00 to 9:00 pm in downtown Titusville. As well as chili

sampling, guests can enjoy live entertainment, dance performancegs,1.

kids activities, food and more. Chilitasting is just $5 for 10 tickets
Enter the Corn Holedurnament from 6:30 - 9pm. Double
Elimination, Bring your own partneEntry fee $20.00 per team.
Compete for Cash Prizes. Prize amount awarded by participation.
Pre-register aFloridacornholeleague.conor Email

Mike @floridacornholeleague.confior more information. For more
details on the chili cooloff, contact Rick Smisek at 267-4000 or
Marcia Ely at 264-0518. For details on the street partgall Gina
at267-3036.

7th Annual Jump 4 Joy Kids Day

Sand Bint Rark
March 6th 10:00 am to 1:00 pm

Jump for Joy is a free kids’ day event sponsored by Inflatable
Smiles. Child related organizations, groups, clubs, will be on hand
to give out information on their childrea programs and services.
Parents are able to gather information they want while children are
entertained with plenty of free activities, such as bounce houses,
coloring contests, finger printing, games, etc. The event runs from
10:00 amto 1:00 pm and is part of Sand Bint Fark Day
267-3036

Next meeting - February 12th, 2010, 8:30 am @ the Chamber
Business Partners Nominated
by Area Schools

The Titusville Area Chamber of Commerce salutes these
Partners in the Business of Education and will honor them at the
February 10th Chamber luncheon at the Elks Lodge.

American legion Auxiliary ~ 19. Parrish Medical Center

Unit 1 Natalie Sellers
2. Beef OBrady's 20. Parrish Medical Center
3. Catfish Cabin Dr. Allota
4. Community Alliance Church 21. Parrish Medical Center
5. Community Credit Union Alex Gutierrez
6. Eckard’s High Five 22. Pizza Hut

Program 23. Publix - Mary Wilbanks

7. Florida Native Plant Society 24. Publix
8. Florida Power & Light 25. Pumpernickels

9. Gateway Masonic Lodge  26. River Lanes Family Center
10. Greenworks of Brevard 27. Riverside National Bank
11. Horizon Rest Control 28.RRI
12. 1AP 29. Rolling Readers
13. Indian River City United 30. Sonnys BBQ

Methodist Church 31. Stone Creek Pizza
14. Kelseys Hzzeria 31. Sunrise Bread Company
15. Knights Armament 32. Titusville Blice Department
16. Make-it Take-it Meals 33. Titusville Sonic
17. McDonald’s — (Hwy 46) 34. Twice the Ice

18. North Brevard Childreis

Medical Center

35. Vista Manor
36. Winn Dixie-Harrison Street

7
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alimited number o sponsorships
are available [or the fourth annual

Day of Dance event at Sand Point Park. This
high-profile event is heavily promoted and

a great way to promote your business and show
¥OUr community support.

Saturday, February 27
11 am to 3 pm
Sandpoint Park, Titusville

L hctivities areas,
logo/name on all print b #s, postcards

and media release.

Executive Sponsor ($2,500)
Includes: Banner placement in lecture/activities areas, placement

of company name/logo on event handout bags.

Supporting Sponsor ($26Q) New lower price! §125.00
Includes: 8 table, two chairs, tablecloth and skirt, under tent

Secure your sponsorship or table by contactin
Titusville hm}:Ehlm'hfl.'P-al'Cumm:r:: P h}' g
Fhone 321.267-3034

Fax 321-264-0127 E-Mail gaedcke@itusville.org

o) v
IENEF' iy

ment of company logo

HEALTH

Hosted by Alberto

& Selena Hoyos

These dance professionals
will lead vou through
dance steps in many styles,
including the Argentine Tango, Latin,
Ballroom and others,

Featuring the Orlando Magic® Dancers
from 1 10 3 pm

See these lamous dancers in person when
they perform their routines and inspire you
to get moving and dance along with them.,
They will also lead clinics and sign
autographs.

A OF DAMCE

Information: Parrish Medical Center at 321-268-6110 or visit parrishmed.com/dayofdance
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Gomnmeal Affais Canmittee

Article submitted by Bob Socks

Another yearand a great year to start greening up your home
and business.

Here are some suggestions...hate sorting through piles of
catalogs? Eliminate them. &jister atwwwcatalogchoice.orgto
read your favorite catalogs on-line. o¢’'ll reduce mailbox clutter
protect the environment and still snag great deals.

Turn gift wrap into treasures...Instead of tossing giftap
scraps, cut them into squares and let your kids use them for
origami (get free instructions atwworigami-fun.com.

Here are some simple ways to save energgduce use and
curb global warming...
1. Replace regular light bulbs with compact fluorescent bulbs.
2. Replace outdoor lighting with a bulb or fixture equipped with a
motion detector
3. Buy appliances that have the ENERG AR label from the
ERA, they use less energy and water than standard models.
4. Insulate walls and ceilings.
5. Add insulation to the water heater
6. Lower water heater to 120 degrees and drain any sediment.
7. Install low-flow shower heads and toilets.
8. Lower home thermostat.
9. Install a programmable thermostat to heat and cool rooms only|
when necessary

SmalB ussaes Copsomn

Next meeting February 18th, 2010, 8am @ the Chamber

Market Your Business At Taste

article written by B Stevenson

Your opportunity to successfully market your business is just a
few weeks awaymasteof Titusvilleis TuesdayMarch 16th. The
event will be at the Searstown Mall from 5 PM to 8 PM. This type
of event allows you to showcase your products and services to a
large number of potential customers all in one location at one
time. Planning is the key to being successful.

Begin by inviting your current and potential customers to the
event. Plan an interesting and eye catching display at your
booth and a demonstration of your product or service. Bring
plenty of promotional material, menus and discount coupons
containing contact information and web address.

Make sure that your staff is trained and knows that they
represent you and your companyChoose peopleoriented
people who understand why they are there and what you expect
with your participation in the event. Itis essential that they know
how to approach potential customers. Provide your
representatives with interesting, appealing giveaways.

Itis important to followup after the show Gather leads by
offering a drawing to gain information from potential customers.

The key is being prepared. In order to get the results you
want, plan, be prepared and follow up.

To participate in this annual event, sign up on-line at
wwwiitusville.orgor call Pat Stevenson at 267-3036.

Tituwille Area \&tis Couici

NETWORK With Us!

Bring your business cards, brochures, etc.
& shamelessly self promote at one of our
monthly business connections!

¥

Join us for lunch at noon orFebruary 5th, 2010at the
Titusville Rblic Library 2121 South Hopkins Avenue,
courtesy of....

Connectivity Business Systems
1431 Chaffee Drive, Suite 1, Titusville
(321) 269-0247

or at noon on February 19th, 2010at the Port St. John
Library 6500 Carole Avenue, courtesy of.

A-1 Stop Auto Shop
3764 S. Hopkins Avenue, Titusville
(321) 269-7554

If you're a morning person, join us for the Coffee Connection!
Breakfast is served at 8:00 am oFfebruary 23rd, 2010at
Comfort Keepers, located at...

Comfort Keepers
327 South Washington Avenue, itusville

(321) 268-3310

Next meeting February 18th, 2010, 3pm @ the Chamber

Do You Want Tourists As
Your Customers?

article written by Dawna Thorstad

If you do - how will they find you? WE CAN HELP! The
TAVC is updating and printing a new version of the spectacular
24 page full color Titusville Area Visitors Guide and you can be
init! We are printing 100,000 copies and they will be
distributed at all 5 Official Visit Florida \@lcome Centers,
including the 1-95 Yilee, Florida location (where theAVC has
hired a representative to personally man a “Titusville” booth,
answering questions and making suggestions of where to go
and what to do! This is her #1 resource!, at over 200 FPIS
locations along 1-95 southbound from Jacksonville to Jupiter-
targeting the drive market AND in the Chamber office and local
establishments - PLUS - it's the fulfillment piece that we send to
folks that inquire about coming to our area.

The visitors guide will have updated information on all the
great things we have to see and do around Titusville, a map to
help direct visitors on the main roads and colorful pictures to
show off the beauty we live with every dayou can include a
coupon for tracking as well.

Take advantage of this wonderful advertising opportunity
NOW and contact Jennifer at the Chamber for ad rates and

sizes. Advertising deadline - February 15th.
9
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P imto_Gallgy

Right: Congratulations
to Bob Socks with BS
Marketing &
Promotions. Bob was
chosen as the
Ambassador of the
Month. Thank you for
all that you do!

Above Left:50-50 winner Sue Hinnant with the North Brevard Republican Club is happy

with her winnings from the Chamber luncheorAbove Middle: Commissioner Robin

Fisher was the guest speaker at the January luncheon held at the Amerioace™Hall of

Fame. Above Right: Attendees listen to the commissioner speaBelow from L to R:

The Chamber honored three Outstandingo¥ng Adults at the luncheon - pictured with Deb

Blair from Community Credit Union and Bart Gaetjens, Chairman of the Board are Kristyn

Folensbee from Space Coast Jr/Sr High and Stephanie Cox from Titusville High School.

Outstanding Ybung Adult not pictured here but also honored wagBekah Cook from

Astronaut High School. Above: Space Shuttle Endeavour rolls
out to the launch pad to await lift-off
on February 7th.

Right: Karen Steil with
Church of Profitsea
established the
Entrepreneur Development
Center and held a multi-
chamber open house to
celebrate.

Above [eft: Lisa Hensley with G & J Mini #ehouse
holds the winning 50-50 ticket which belonged to Leslie
Williams with Mary Kay CosmeticsAbove Right:
Manager Joe Luther and one of his employees with
Anytime Fitness, sponsors of the event, pose for a picture.

Continued from Rge 1

Take Notes- You will have conversations with dozens of people during a shdWwany of them will give you their name or a
business card. Make sure you remember what you talked about and why you saved their card by jotting a note about what you talked
about on the back of their business card or on a note pad while y@uat the show

Train Booth Rrsonnel- Choose your booth staff carefully and be sure they know how to deal with the public. Among the
faux pas to avoid are booth personnel who:

-Pick their nose while talking to prospects

-Look unkempt and/or unwashed

-Bad-mouth competitors

-Don't speak the language of the country well enough to be understood or to understand questions
-Talk to each other instead of to people passing by the booth

-Delight in garlic-laden lunches (or breakfasts)

-Sit at the back of the booth and wait to be approached

Play to the Crowd Plan demos so more than one prospect at a time can view them. If booth personnel are tied up giving a
demo to one or two people, and that demo canbe seen by other passershyou limit the numbers of potential leads and customers
you will attract. If at all possible, use movie screens or projection screens, or large screen computers and have demos done with the
demonstrator facing the audience or the aisle of the trade show

Follow up! - Have a plan in place for following up on leads as soon as you get home from the sh@wen't wait a month or
two to get around to sending information to those who stopped by your booth. By then, the hot prospects are likely to have become
good customers for one of your competitors.

n
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Tips to Make Presentation Products Stand Out

found on-line at wwwirade-showadvisorcom/trade-show-presentation-products.htin

Presentation products have little value if they dbengage that potential customer who is visiting your booty 1o use an
interactive, hands-on approach that incorporates these tips:
If your product has moving parts, have them in motion to attract the attention of visitors passing by your booth.
-Make sure your product is always in clear view and not blocked by signs, staff or booth accessories.
‘Have eye-catching product demonstrations to pique interest and draw exhibition hall attendees into your display area.
-Demonstrate your product in ten minutes or less. Give visitors just enough to arouse their interest to want to learn more.
-During your product presentation, always focus on your product’s benefits, not just features.
-Let prospects know how your product will help them be more successful, make their jobs pasiexpense and/or save time.
‘Reward customers for watching your demonstration with a giveaway that ties in with the product.
If you have a particularly compelling product demonstration, you can tape it and use it with potential customers long after the trade
show ends. In addition, you can add the video demonstration to your web site to maximize impact.

12
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banner
signage
clutter
leads

O T uw 2D ST W S
C_ T O>T 0O E © o~ ©

N O ST O« T O
SN2 0 . OB D .— O
O T.—Q o OODT >C QO
TGO o O OV==cE oo
Q.- C OO o DD O @
4 — += O O ® S O ®© O
e ECcTOE X ©>c
oONW.-T—_—0CcCm©Caoad
O 0L C _ -~ T Q- >>0
00 4 U — O @® 4+ NX O
—_QOC 0w CT OO0 X C
T 02T ww OCCcoO._,
—0OCw 00O E_caoco
-0 e N . ONX =
s 0OE€E 00 _0C w0
C 53V C >0 C C Xx
> 00 3C.0 O oOC
DOVLOEC X ©C @S >
Wrevrtbyedt
_—X N 00 - OO DO «— = ’m
OC O OT @ - = N >
)]
c 7
mn S ..an
5 o
s 2 2 c S
O © = =
"..n_n.mm _ua
S o o U]
H
7}
c
£
=
[
<
=)
- - S
C
o Q4 9 £
> O @
LV O -
EPUUS 7]
=7 9 K

eventmarketing



conTA.C.t

B usseesB rrés

Why just shop when you can shop to The Kiwanis Club of Titusvilles an ~ Adventure Kayak of Cocoa Beach
earn? Order all your everyday supplies organization of volunteers dedicated to February a beautiful month, come kayak
from your very own website and get cashchanging the world, one community and the 1,000 islands of south Cocoa Beach,
back on all your purchases. Save time, one child at a time. Meetings are held see all the sea birds, manatees, dolphins
money and gas! CallLeslie Lapohn, every Tiesday at noon at Whistle Junctionas they cruise the canals of the 1,000
Independent ECommerce Broker Restaurant. Contact Karen Johnson at islands. | have all kinds of specials,

(321) 507-2972 or visit (321) 890-9354 for information. particularly for our military personnel.
wwwlearntoearnwithleslie.com B d Verkf Devel t Board Check out my website at
. . revar rklorce LDevelopment board, wwwkayakcocoabeach.conor call me

BS Marketing & Promotions call Inc. has announced that effective
B L at (321) 480-8632. Thanks and

ob Socks and let me take you to lunch, December 6th, 2009 it is now : . :

: ; . looking forward to kayaking with you.
discuss your business, make some operating as Brevard Wrkforce to : :

. RO . Bill Kowalik, owner

recommendations, get to know one reflect an organization whose focus is
another learn about BS Marketing & serving businesses and individuals with KSC Federal Credit Unioris

promotions, hear about my specials and extensive employment resources and  responding to the recent tragedy in Haiti
my plans for a great 2010. Call me at  services. The new name will incorporate by setting up a special fund that

(321) 848-1630 or email me at all the companys brands including members of the community can
bobbysocks@cfl..com. My websiteis ~ Brevard Wrkforce Development Board contribute to. Monetary donations are
wwwtropicalbreezepromotions.com and Brevard Job Link. (321) 504-7600 being accepted at all KSCFCU branches

Happy \alentine’s Day! If you doit LOVE Want to sweep your sweetheart off her ;E:]?jigrg?:é(? mirg ;Tgc?eudslr?).tlﬁ ;I

your computer callBrevard PC Repair feet? Teat her to a night in a King - : »

for help. We selland repair computers ~ Whirlpool Suite at theFairfield Inn & éfmsgﬁian ?3(32(]'1?2);;}8 foSOS'St the citizens
and laptops, so we have your needs Suites by Marriott Titusville/Kennedy '

completely covered. Our goal is to have Space Centerand our Romance EscapelThe Fiends of the Childrets

you back in front of your computer with  Package. Candlelight and flowers greet Advocacy Center of Brevaralected

the least amount of downtown. Woffer you with a bottle of champagne and its officers for 2010. naming Helen
amenities like free pickip on onsite repairsdessert for two. Complimentary breakfasSanford as Resident for another year
upon request. Call Brady a{321) 427- in the morning included. Call(321) and electing Annmarie \Wite as Vice

5610 or visitwwwbrevardpcrepaiicom.  385-1818 to check rates and availabilityPresident, Donald Hemmenway as
Conveniently located at 2510 S. Hopkins Treasurer Diane Scott as Secretary and

Ave., across from Miracle City Mall. Brevards G(een é'am...brf':md NEW Delores Spearman as Assistant Secretary
chamber business, we are in the educatlo&zj_) 637-7652

Hola, did you know that you really can  and recycling business. If you have an

learn to speak enough Spanish to event coming up and want us to recycle A few spots are still available for the
communicate in as few as 12 hours and your aluminum, glass or plastic, call Bob evening session of th@revard County
that basic courses cost only $150 for all Socks at(321) 848-1630 to discuss  Citizens Academya free eight week

of the classes including the book, refreshethings. We have over 200 recycling program beginning March 10, providing
CDs and customized phrases? Each classontainers all throughout Brevard and weparticipants with information about

is small and teaches you just what YOU recycle at most major events thattake ~ county departments, services and

need to know Call Dr. Adrienne place in the county Check out our websiteprograms. For an application call

Trothier with \bices of America: at wwwbrevardsgreenteam.org (321) 633-2001.

Spanish for the Wrkplace _and The North Brevard Commission on As part of the Florida Back to btk

Tavel (321) 268-9599 or visit K A . N B d Verkf :

wwwSpanishfortheworkplace.como Farks and I%creathn Is accepting ogram, Brevar rkforce is _
suggestions for naming two interior helping local businesses create new job

learn more. Learning Spanish is easy
as uno, dos, tres! Wices of America:
Learning for life.

accesses withindy lake Widerness Brk  openings and find job seekers

at the western terminus of Fay Boulevardemployment. The program approved in
in Port. St. John. Suggestions should be Decembeywill provide up to a 95%

The American Cancer Societyas submitted to €rry lane, North Area Rrks match to cover the costs of employee
selected Brrish Medical Center Senior ~ Operations Managey 475 N. Williams ~ wages, benefits, supervision and training.
Vice President for Professional Services- avenue, Titusville, FL 32796 or by email The program has the potential to create

Administration, Chris McAlpine, to serve to terrylane@brevardparks.com The more than 25,000 direct and indirect
as event chair for this ye&s Relay For names are limited to 16 letters and the  jobs in Florida. For more details visit
Life of Titusville. (800) ACS-2345 word Wilderness can not be used. wwwhbrevardworkforce.com
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The Brevard CountyCommission on the Restige Self Storage Your Storage  The Childrefs Center an affiliate of
Status of V@men is accepting nominations  Solution.  Our facility is clean and well Parrish Medical Centerprovides a Rspite

for Women of the ¢ar in recognition of lit, has 24 hour video surveillance and is Program to all children with special needs
Womeris History Month. The themethis  accessible 24 hours, 7 days a week. &v ages 1-15 and their siblings. There are no
year is ‘Writing Women Back Into History  are built with the newest hurricane other respite programs offered in Brevard
and the commission will be recognizing  standards. Small to large storage units, County with this type of open policyThe
women in the categories of Business, air conditioned and non air conditioned Program is aiso the only out-of-home
Education, Militaryand Young Women. units. W& are currently running this NEw '€SPite care in North Brevard with a

registered nurse on staffParents are
allowed a break from their role as
caregivers, but feel assured their medically

Nominations must be submitted by special: 50% off 1st 2 montis rent. We

Febr!’afy 8th and can be sent_toaTnmy would love to have your business.321)
Harris, Brevard County Housing & Human 267-4120

Services, 2725 Judgerén Jamieson Valy, fragile children are well cared for because
Viera or via email tdaammyharris@ Pre-Maid Legal Service, Incis the a nurse is onsite during their stay(321)
brevardcountys. leader in North America for legal plans. 269-4066

Prostate cancer patients can help each \é\é?n?\qug:c?a:?gﬁv%?n;nssmgg \?vﬁlgiss anlgarton Rinting & Rints, Inc. -
other through anAmerican Cancer individual famil Ip W h i ' q Ron Barton owner Commercial &
Societyprogram called Man to Man. In't;1v||< UEI‘I Bamlly P andSA 'avetheame Residential since 1985, Licensed-Bonded-
Man to Man holds monthly meetings on w Id’rol actg.rokun merica, tf'e ¢ Insured. (321) 383-1476 Our services
the last Monday of each month except world's largest risk manageément irm, 10 1 de interior and exterior painting,
M . . offer Identity Theft Protection and : ; :

ay and December from 7:00 to 9:00 Restoration Services. ContacaPHicks pressure cleaning, elastomeric coating
pm at 1500 A West Eau Gallie Blvd in Spakowski a(321) 749-6090. Chris (waterproofing), popcorn ceiling repair
Melbourne. Call (800) 227-2345 for P ! popcorn and wallpaper removal, small

: Wilson at (321) 863-4681, or Renee ; o
more details. . ! ; carpentry services and custom ceiling
Wilson at(321) 863-0163 for details  yogjgn. Ree estimates, Chamber of

Did the cold weather leave your or visitwwwtheystoleyouridentitfyom. Commerce member since 1987

landscape in ruins? Tlinda’'s Garden Jan Alwine, Raltor, has moved to wwwbartonpaintingcom

offers Florida friendly landscape design, .
installation, consultation and Coldwell Banke_r ngonshlre_at 1551 " governor Charlie Cristreleased
’ Garden Street, Titusville. She invites you

maintenance. V can fix your existing to call for consultation on purchasing or statements regarding the un_employment
landscape, or create a whole new selling a home. She will pIadl regare {ax Increases for 2010. "This year :
garden paradise just for you! oo rﬁarket Balves of o%r Cl}'rr%mphomabusmesses face burdensome increases in
Residential and commercial. Licensed Jan provides clie¥1ts Wit% A warm-touch Sunemployment taxes, with the minimum
and insured. Call(321) 639-4017 hi haech aporoach to real estate Jan' rate up from $8.40 to more than $100 for
or visitwwwTulindasGarden.com 9 PP i each employee. The timing of this

offers service and expertise to YOU 0 jncrease stands in direct opposition to our
Brevard Counts. Everybody Counts.  ensure a smooth process. She is focus on strengthening businesses and

With that message Brevard Countys committed to YOUR success. Call Jan atcreating jobs. | want to assure Florida’s
Complete Count Committee is (321) 446-2854. business leaders and employers that help

beginning a p“b"c'awareﬂess. dents 1o United Way of Brevardand its is on the way We are prepared to delay
camp;’:u?n Oden(f[our?ﬁe' a2(;(1e(s)l ENS 10 associates in thedrtnership for Vérking  this increase to ensure that our Florida
C?Jr;saignenzﬂesre XTPWh?)lliive - ;?Q\?;rsd Families have announced the opening ofbusinesses and employees get relief at a
?; v at least o h houlgSEveral vlunteer Income ax Assistance  time when they need it most,” he said.
ounty at least SIX montns a year Should ) stes for the tax season.rée tax ~ Governor Crist called on the legislature to

281c(§>untedérVisiWwwc?nsust..gov/ assistance is currently available for act quickly on the issue for the people of
censusior more information. households earning less than $50,000, Florida. (850) 488-5394
The SPCA of North Brevardvill be through April 15th at many locations.

Does your business need a location for a
sales pitch, client presentation or training
session? Fairfield Inn & Suites by
Marriott Titusville/Kennedy Space
Do you need to spend more time on yourCenteris offering Chamber members a
business and less time on your books? $50 discount off rental of it's beautiful

Do you have Quickbooks on your Constellation Conference Room. This
computer but don't know how to use it? 1,000 sq. ft. room includes coffee and
Space Coast Money Management Wwater for your attendees, high-speed
offers a 3 hour training/set-up session forinternet, flip chart, 3 dry erase boards, two

hosting their 1st Annual Happyrails Walk-ins are welcome but appointments
Dog Stroll on March 13th at Sandéint  are suggested. Cali(321) 504-7399
Park from 9am - 1pm. There will be for locations and to make appointments.
dog contests, novice agility track, food &
drinks, vendor village and dog
demonstrations. Form a team to
compete in the sponsored dog walk.
Minimum entry fee - $15 per adult or
$300 per team. Forms and more
information on the event are available at

. only $100.00. Call Elaine Shelton, projection screens and use of the Business
the Chambey SPCA Thrift Store and ¢ ifieq Quickbooks User(321) 289- Center Call Nancy Evans a(321) 385-
Adoption Center (321) 362-0893  gos9 161 more information. 1818 to check availability
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10
11
12

16

17
18

19
23

26

Tuesday Twosday
5:00 pm - Valiant Air Command

Titusville Business Connection
12:00 pm - Titusville Public Library

Jump 4 Joy Kids Event
10:00 am - Sand Point Park
TitusNites Cruise-In

2:00 pm - Sand Point Park

Fabulous Females/International
Women'’s Day Event
6:00 pm - Titusville Playhouse

Ambassador Committee
8:30 am - Chamber

Chamber Luncheon
11:30 am - La Cita Country Club

Better Business Council
8:30 am - Chamber

Education Committee
8:30 am - Chamber

12 @ 12 Luncheon
12:00 pm - Location TBA

Taste of Titusville
5:00 pm - Searstown Mall

On Target Seminar Series
11:00 am - Fairfield Inn & Suites

Governmental Affairs Committee
8:00 am - Chamber

Titusville Area Visitors Council
3:00 pm - Chamber

PSJ Business Connection
12:00 pm - Port St. John Library

Coffee Connection
8:00 am - Chamber

Executive Committee
11:00 am - Chamber

Board of Directors Meeting
11:45 am - Chamber

Make the Most of Your Membership
8:00 am - Chamber

Brevard Wrkforce Aerospace
Workforce Tansition (AVT) Pogram
will hold workshopsin February to
assist Brevard County aerospace
workers. There is no cost to attend,
howeveythese workshops are
designed specifically for aerospace
workers who have been or may be
affected by the Space Shuttle
program closure. @ learn more call
(321) 394-0543. Register on-line
atwwwlaunchnewcareers.com

Brevard Wrkforce - Titusville,
Cocoa & Ralm Bay offices (formerly
known as Brevard Job Link) will be
conducting freeemployment
workshopsduring the month of
February to assist Brevard County
job seekers. Call(321) 504-7600
or visitwwwhbrevardworkforce.com
for details.

How would you like to get paid on
your bills and write them off on your
taxes? Attend aBusiness
Opportunity Briefingat the
Titusville Chamber on February 5th
at 8:00 am to find out how Seating
is limited, so please RSVP by
February 3rd, 5:00 pm to
sandra_acn.rep@cfl.rcom. Come
early for breakfast at 7:45 am.

The Brevard Symphony Orchestra
presentstwo concertson February
6th at the King Center in Melbourne.
Concert times are 2:00 and 8:00
pm. Music selections consist of
Scandinavian Serenades. Call
(321) 242-2219 for tickets.

Brevard Public Schools will host their

1st Annual Rverse ¥ndor

Tade Show February 10th at the

Educational Services Facility Board
(Room in Viera. Meet, greet, network

and connect with purchasing

professionals from governmental

and educational agencies as well as

the schools vendor community

(321) 633-3670

conTA.C.t

Canmunity Calien

In celebration of \dlentine’s Day and
the human-pet bond, Animal
Guardians of Brevard and Brevard
County North & South Animal Care
and Adoption Centers will host th8th
Annual Adopt A Shelter ¢t event,
February 13th, 10am. Call(321)
264-5119 for more details.

The Melbourne Municipal Band will
feature“A Celtic Concert
celebrating the musical legacy of
Ireland and Scotland at 7:30 pm
February 16 & 17 at the Melbourne
Auditorium. Tickets are not required.
Call (321) 724-0555 for more
details.

Malkaria Air Fest 2010, a
celebration of fun and flight will be
held at Brevard Countis Valkaria
Airport on February 20th beginning at
8:30 am. View a variety of aircraft,
watch aerial demonstrations, take
aircraft rides, talk with historic aviators
and more. $10 per person, $7 for
youth ages 7-16, free for kids 6 &
under (321) 952-4590

Enjoy a Big Band Bostondps Style
concert performed by the Space
Coast Pps, February 20th, 2:30 pm
at the First Baptist Church of Merritt
Island. Tickets are $18 and can be
purchased at the itusville Chamber
(321) 632-7445

Brevard Achievement Center will be
hosting its5th Annual Coffee &
Chocolate fund-raiser on February
27th The event will take place at the
Space Coast Convention Center (1-95
& SR 520) in Cocoa. Tickets are $30
in advance and can be purchased by
calling (321) 632-8610.

The 9th Annual Hidden Btentials
Star Awards Dinnefs scheduled for
March 12th. Tke this opportunity to
mark your calendars now for the event
and go to wwwhpotentials.comand
download a nomination and
reservation form. (321) 543-4431

ar
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PRSRT STD
2000 South Washington Avenue U.S. POSGE RID
Titusville, Florida 32780-4747 MidFL-Florida

(321) 267-3036

Permit Number 96122
(321) 264-0127 fax

wwwiitusville.org

Congratulations to Kim Jones Insurance Agency, our BBC Spotlight Member of the Month!

Kim Jones Agency Inc. is celebrating 10 years in business this year

. . ) X Kim Jones Agency Inc
Thank you to everyone in North Brevard for making this possible. The

- Two Locations ® Serve Wu
agency has grown from two staff members and one location to eleven

employees and two locations. Wstarted out as your local Nationwide 1003 S. Washington Ave.
agent and in 2008 became Independent agents representing over 35 Titusville, FL 32780
different companies. W are committed to individually customizing our (321) 269-5432
clients insurance needs. That is why our slogan @rfe Call Shops

Them All.” So give our agency a call to make sure you are getting the 2174 Harris Ave. NE Ste. 1
best rate possible for your business needs and personal insurance Falm Bay FL 32905
needs. W look forward to serving you for many years into the future.

(321) 722-2800




