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Meetings are subject to change.Meetings are subject to change.Meetings are subject to change.Meetings are subject to change.Meetings are subject to change.
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TitusNites Cruise-In
2:00 pm - Sand Point Park

Tuesday Twosday
5:00 pm - Anytime Fitness

Taste of Titusville Committee
8:00 am - Chamber

Education Committee
8:30 am - Chamber

Titusville Business Connection
12:00 pm - Titusville Public Library

Identity Theft Seminar
12:00 pm - Chamber

Ambassador Committee
8:30 am - Chamber

Chamber Luncheon
11:30 am - American Police
             Hall of Fame

Better Business Council
8:30 am - Chamber

PSJ Business Connection
12:00 pm - Port St. John Library

Martin Luther King Jr. Holiday
Chamber Office Closed

12 @ 12 Luncheon
12:00 pm - Location TBA

On Target Seminar Series
11:00 am - Fairfield Inn & Suites

Governmental Affairs Committee
8:00 am - Chamber

Titusville Area Visitors Council
3:00 pm - Chamber

Coffee Connection
8:00 am - Chamber

Executive Committee
11:00 am - Chamber

Board of Directors Meeting
11:45 am - Chamber

Make the Most of Your Membership
8:00 am - Chamber

New Year, New Way of Thinking

     It’s a new year and time to start thinking about new ways to advertise and market
your business.  Why not step outside the box and be creative in the way you do these
things?  If you do you’re sure to open the door to fresh new ideas and opportunities.
This could lead to new customers and in turn more business.  This newsletter will offer
some ways to think outside the box.

Taking your Business Outside the Box
article found on-line at www.thefreelibrary.com

     Today, thinking “Outside the Box” is not enough.  Companies have to live
“Outside the Box” in order to create meaningful business change.  For example,
instead of holding a strategic planning meeting at the home office or in a local hotel,
take the entire team to an inspirational and unusual location.  Why? Because your
team will think much differently in a different location than they will in the same
familiar surroundings.  When one’s entire being is immersed in a different culture,
people can’t help but think more creatively and with greater passion.

     If planning meetings are continually held in the office, the company will likely get
the same thoughts and ideas they have always received.  Companies that seek
innovation and creativity from their people first set the scene.  They hold important
meetings, such as strategic planning, team building and problem-solving meetings
in a destination and manner that inspires the participants.  The result is a shift in
perspective, which often produces solutions that were previously not considered.
That’s part of living “Outside the Box.”

     Inventiveness  and change are the by-products of seeing things differently.  When
this happens, possibilities begin to flow.  Suddenly new ideas  of what companies (or
people) want and how to get there reveal themselves.  A shift in business perspective
can open many doors.  Once the door is open, the hard work has been done.  Then
the risk of stepping through it doesn’t seem quite as scary.

     The FThe FThe FThe FThe Facilitator acilitator acilitator acilitator acilitator - To maximize contributions and creativity, it’s important for the
CEO or top management executives to participate in, but not dominate, the meeting.
Why?  If the CEO is the facilitator, participants tend to echo the leader’s ideas, and
the CEO may unconsciously push his or her own ideas.  That format doesn’t
encourage living “Outside the Box”.  In addition, facilitation is a skill that most leaders
don’t possess.  The facilitator needs to be able to push the meeting forward and free
up the CEO to add creativity, not leadership.

     What’s the alternative?  Hire a pro to run your meeting.  Trained facilitators or
change management experts help people open their minds to new ideas and new
methods that may feel uneasy at first, but are necessary to birth change.  In other
words they help meeting participants see things differently and create new and better
ideas/goals.

Article Continued on Page 4
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                          Ex-OEx-OEx-OEx-OEx-Offfffffffficiiciiciiciiciooooo
Better Business Council…………….........................................................…….........Danny Treder
Titusville Area Visitors Council…………………………………….….........................Connie Knapik
Space Coast Economic Development Commission………………..................Mike Werner

LLLLLiaiiaiiaiiaiiaisssssonononononsssss
City of Titusville…………...................................................................................Martha J. Long
Canaveral Port Authority…………………..……………..................................……...........Joe Matheny
Space Coast Economic Development Commission..................................Matt Chesnut

CCCCChambehambehambehambehamber Cor Cor Cor Cor Committeemmitteemmitteemmitteemmittees & Cs & Cs & Cs & Cs & Chaihaihaihaihairperperperperperrrrrsssssonononononsssss
Ambassadors……..…………..........................................….............................................John Conrad
Better Business Council…..……………………….........................….……...………....……..Danny Treder
Governmental Affairs……….………………………………...............................................Brenda Warner
Titusville Area Visitors Council……………...................................…....……......Connie Knapik

Our mission is to develop, enhance and maintain a strong and diverse business
climate and support a prosperous community.

2000 South Washington Avenue
Titusville, Florida  32780

(321) 267-3036
(321) 264-0127 fax
www.titusville.org

Office Hours
9:00am-5:00pm
Monday-Friday

conT.A.C.t
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#
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Chairman................................................................................................................................Bart Gaetjens
Immediate Past Chair...................................................................................................Janet Cathy
Vice Chair - Financial Affairs...................................................................................
Vice Chair - Economic Affairs..................................................................................Micah Loyd
Vice Chair - Public Affairs......................................................................................Bob Socks
Vice Chair - Legal/Legislative Affairs......................................................................Steve Allender

Steve Allender   (10-11)      Shelly Beville    (10-11)     Deborah Blair   (09-10)

Regina Buckley  (10-11)     Casey Crouch   (10-11)     Mitch Day      (A-10)

Dayne Deeds  (09-10)   Ed Kindle    (A-10)   Chris Male   (A-10)

Linda Miedma   (09-10)     Angela Peterson  (10-11)     Michael Powell  (09-10)

Sandi Scott      (09-10)     Bob Socks       (10-11)    Dawna Thorstad (09-10)
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Calendar of Events

Chamber Directory

Tuesday Twosday, Luncheon

Member 2 Member Discounts

New Investors, Investor Renewals

Upcoming Chamber Events

Better Business Council,
Downtown Titusville,
Education Committee

Environmental Committee,
Governmental Affairs,
Small Business Connections,
Titusville Area Visitors Council

Photo Gallery

Business Briefs

Community Calendar

BBC Member Spotlight

Complaints Received

Vacation Packages

Relocation Packages

Total Number of Referrals this
period

Top 5 Business Categories
Screen Repair
Aerospace Industries
Attractions - General
Contractors - General
Auctioneer - Auction House

Top 5 Keywords
Eco
Utilities
Attractions
Golf
Housing
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20102010201020102010

LLLLLuncheon Puncheon Puncheon Puncheon Puncheon Policy:olicy:olicy:olicy:olicy:

Next Month:Next Month:Next Month:Next Month:Next Month: February 2nd @ Vista Manor

January 13th

11:30 am 11:30 am 11:30 am 11:30 am 11:30 am Registration       $15.00    $15.00    $15.00    $15.00    $15.00 Members
12:00 pm 12:00 pm 12:00 pm 12:00 pm 12:00 pm Program           $20.00        $20.00        $20.00        $20.00        $20.00 Prospective Members

Next Month: Next Month: Next Month: Next Month: Next Month: February 10th @ Royal Oak Resort

$5.00 $5.00 $5.00 $5.00 $5.00 Members
$10.00 $10.00 $10.00 $10.00 $10.00 Prospective Members

January 5th

5:00-7:00 pm5:00-7:00 pm5:00-7:00 pm5:00-7:00 pm5:00-7:00 pm

     Mix and mingle with fellow chamber members and
prospective members at this event.  Bring along your
business cards and enter to win a free 1/4 page color
ad in conTACt newsletter.  **Must be present to win.

LLLLLocation:ocation:ocation:ocation:ocation:          American PAmerican PAmerican PAmerican PAmerican Police Hall of Folice Hall of Folice Hall of Folice Hall of Folice Hall of Fameameameameame
                   6350 Horizon Drive, T         6350 Horizon Drive, T         6350 Horizon Drive, T         6350 Horizon Drive, T         6350 Horizon Drive, Titusvilleitusvilleitusvilleitusvilleitusville

to Culligan WCulligan WCulligan WCulligan WCulligan Water Companyater Companyater Companyater Companyater Company for supplying us with water each month.
to G & J Mini WG & J Mini WG & J Mini WG & J Mini WG & J Mini Warehousearehousearehousearehousearehouse for the Chamber storage unit.TTTTT hank You...hank You...hank You...hank You...hank You...

Sponsored by:  Sponsored by:  Sponsored by:  Sponsored by:  Sponsored by:  Comfort Keepers and StrayerComfort Keepers and StrayerComfort Keepers and StrayerComfort Keepers and StrayerComfort Keepers and Strayer
                                                   University                                                   University                                                   University                                                   University                                                   University

Guest Speaker:  Guest Speaker:  Guest Speaker:  Guest Speaker:  Guest Speaker:  Commissioner Robin FisherCommissioner Robin FisherCommissioner Robin FisherCommissioner Robin FisherCommissioner Robin Fisher

Location:Location:Location:Location:Location:   Anytime Fitness   Anytime Fitness   Anytime Fitness   Anytime Fitness   Anytime Fitness
            722 Cheney Highway            722 Cheney Highway            722 Cheney Highway            722 Cheney Highway            722 Cheney Highway, T, T, T, T, Titusvilleitusvilleitusvilleitusvilleitusville

Members are encouraged to make reservations for monthly luncheons.  Members not making reservations 24 hours in advance
will be charged $20.00.  Members not cancelling their reservations at least 24 hours in advance will be billed for the event.
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MembeMembeMembeMembeMember 2 Member 2 Member 2 Member 2 Member 2 Member Connr Connr Connr Connr Connececececectititititiononononon

AAMCO Transmissions
Able Lawn Spray!
Accent Framing
AJ’s Babies
All Florida Computer Repair
Allstate Insurance-Sandi Scott Agency
American Police Hall of Fame
Auto-Tech, Inc.
Bright House Networks
Bruster’s Ice Cream
Certified Energy Consultants

CMR International
Coffee News of Cocoa Beach
Downtown Gallery - Fine Art &
Custom Framing
Easter Seals Adult Day Services
Enterprise Rent-A-Car
G & J Mini Warehouse
Gari’s Travel
Hidden Potentials
Inflatable Smiles
Joe Caslin-Painting & Pressure Cleaning

KAB Bookkeeping & Tax Service
Kiser Realty & Investments
Liberty Tax Service
Moments to Remember
Osprey Money Management
Padegenis Cleaning
PureFlow Water Products, Inc.
Shipping Depot of Port St. John
Space Coast Money Management
US Space Walk of Fame
U-Save Auto Rental

conT.A.C.t

Do you have a special offer for other members of the Chamber?  If so, send an email to newsletter@titusville.orgDo you have a special offer for other members of the Chamber?  If so, send an email to newsletter@titusville.orgDo you have a special offer for other members of the Chamber?  If so, send an email to newsletter@titusville.orgDo you have a special offer for other members of the Chamber?  If so, send an email to newsletter@titusville.orgDo you have a special offer for other members of the Chamber?  If so, send an email to newsletter@titusville.org
with the details and we’ll add it to the growing list of businesses doing business with other members.with the details and we’ll add it to the growing list of businesses doing business with other members.with the details and we’ll add it to the growing list of businesses doing business with other members.with the details and we’ll add it to the growing list of businesses doing business with other members.with the details and we’ll add it to the growing list of businesses doing business with other members.

The following companies have asked to be added to the growing list of businesses doing business with other members.
To view their discount, visit www.titusville.org and click on coupons.

Article Continued from Page 1

     Overcoming Limitations     Overcoming Limitations     Overcoming Limitations     Overcoming Limitations     Overcoming Limitations - ”The Box” is really a comfort zone.  It is where people feel at ease, where they feel safe.  There is
nothing wrong with feeling comfortable and safe.  However, if you look at the accomplishments of great thinkers, business leaders,
performers, athletes and artists, you will see they reach the pinnacle of success in their respective fields because they choose to move
beyond what was comfortable, what is known.  They begin to think differently, which leads them to see things differently and, in turn,
to DO things differently.  They all have taken risks and stepped out of their comfort zone in order to achieve their goals.

     For example, Edison never slept.  Instead he took naps, with a rock in his hand!  He did this because when he fell from the
dream state, where he got his ideas, into deep sleep, the rock would fall and wake him up.  He was then able to remember his
dreams, and that is how he got the ideas for his many inventions.

     Innovation requires high-risk challenges to business.  Successful entrepreneurs take risks, and step out of their comfort zones.
Whatever the greatest fear, they face it and find ways to walk through it.  Consulting with a mentor or a high-level executive coach
can help jump that hurtle.  Most importantly - remember that while there is risk in trying something new, no matter what the outcome,
there is no failure.  And don’t expect to do it all or right the first time.  Even for the most successful, risk taking and tolerance are
learned skills.  Great leaders don’t prepare to fail, but accept not achieving all their dreams at once, and they never give up.
Winston Churchill said, “Success is going from failure to failure without loss of enthusiasm.”

     When people are the first to do something new in life, whether it’s a first job, or creating a new product, it usually takes a
longtime.  That also applies to any new venture, whether it is opening a business, selling a company or retiring.  New territory is
definitely outside the comfort zone even if it’s a lifelong dream.  Once navigated, the terrain of a new process becomes familiar and
doing it again will become much easier.

     Repetition can ease the anxiety of a difficult task. For example, after growing and selling a first business, there is much less
anxiety starting and growing the second.  The same principle holds true when beginning to think differently.  Most successful
executives find whatever challenge they accept, they may feel awful and awkward the first time.  Yet, the second time they do it, they
have more command of the situation.  There’s no question that it is uncomfortable venturing into unknown waters.  Yet, it is crucial
in order to reach new levels in one’s professional and personal life.  Remember, the only people who are wrong are those who say,
“It can’t be done”.

     The Idea Zone     The Idea Zone     The Idea Zone     The Idea Zone     The Idea Zone - In today’s marketplace, a willingness to stretch and to grow is essential.  The world is changing rapidly, and
a new approach to business and management is necessary to meet the demands of these changing times. Accept the challenge.  Go
beyond the fray.  Step out of your comfort zone, and see the limitless possibilities that exist.

     By conquering the very things that terrify people the most, the boundaries literally melt away.  Obstacles that have held people
back all their lives become stepping stones to a new vision.  As people develop new, shared visions, others will follow because of the
convictions proponents have.  That’s when people experience the exhilaration, freedom and power of the zone outside the box.  They
are living in the IDEA ZONE.  This is where joy, success, creativity and personal power reside.



5

conT.A.C.t

NNNNN ew Invew Invew Invew Invew Inveeeeestststststorororororsssss
From November 11, 2009 to December10, 2009

RenRenRenRenRenewewewewewed Inved Inved Inved Inved Inveeeeestststststorororororsssss

1-5 Y1-5 Y1-5 Y1-5 Y1-5 Year Membersear Membersear Membersear Membersear Members
Bank of America
Bogin, Munns & Munns, P.A.
Coldwell Banker Devonshire Realty -
                                    Lisa Mosier
Contentment Hearing Care, Inc.
Country Inns & Suites - Cape Canaveral
KAB Bookkeeping & Tax Service
Paul Davis Restoration of the Space Coast

6-10 Y6-10 Y6-10 Y6-10 Y6-10 Year Membersear Membersear Membersear Membersear Members
Advent Electric, LLC
Bank of America
Caffe’ Chocolat Restaurant & Gift Gallery
Living Well Chiropractic

31-35 Y31-35 Y31-35 Y31-35 Y31-35 Year Membersear Membersear Membersear Membersear Members
J.C. Penney Company, Inc.
Oaklawn Memorial Gardens
Wells Fargo Advisors, LLC

36-40 Y36-40 Y36-40 Y36-40 Y36-40 Year Membersear Membersear Membersear Membersear Members
Edward M. Poe
Ron Norris Buick GMC Honda

41-45 Y41-45 Y41-45 Y41-45 Y41-45 Year Membersear Membersear Membersear Membersear Members
Daniel Truck & Auto Center

46-50 Y46-50 Y46-50 Y46-50 Y46-50 Year Membersear Membersear Membersear Membersear Members
Ron Norris Ford Mercury

Benevolent and Protective OrderBenevolent and Protective OrderBenevolent and Protective OrderBenevolent and Protective OrderBenevolent and Protective Order
of Elks #2113of Elks #2113of Elks #2113of Elks #2113of Elks #2113
Frankie Crawford
2955 Columbia Boulevard
Titusville, FL  32780
(321) 268-2111
www.elks.org/lodges/
home.cfm?lodge+2113
Clubs & Organizations

From November 11, 2009 to December10, 2009

East Coast Air & HeatEast Coast Air & HeatEast Coast Air & HeatEast Coast Air & HeatEast Coast Air & Heat
Bill Burson
2615 White Oak Lane
Titusville, FL  32780
(321) 383-1930
Air Conditioning/Heating

QuillenQuillenQuillenQuillenQuillen’s T’s T’s T’s T’s Taco Shackaco Shackaco Shackaco Shackaco Shack
Rachel Quillen
1090 Garden Street
Titusville, FL  32796
(321) 268-3338
Restaurants

WWWWWelcelcelcelcelcooooome!me!me!me!me!

11-15 Y11-15 Y11-15 Y11-15 Y11-15 Year Membersear Membersear Membersear Membersear Members
Bright House Networks
Cartridge Source of America
Philip F. Lupo, PA Attorney At  Law
Sunkraft Electrical Contractors

16-20 Y16-20 Y16-20 Y16-20 Y16-20 Year Membersear Membersear Membersear Membersear Members
Space Coast Credit Union

21-25 Y21-25 Y21-25 Y21-25 Y21-25 Year Membersear Membersear Membersear Membersear Members
AT & T Real Yellow Pages

26-30 Y26-30 Y26-30 Y26-30 Y26-30 Year Membersear Membersear Membersear Membersear Members
Brevard Symphony Orchestra, Inc.
Master Cleaners

TTTTT hank You!hank You!hank You!hank You!hank You!

United States Alarms, Inc.United States Alarms, Inc.United States Alarms, Inc.United States Alarms, Inc.United States Alarms, Inc.
Angelo Minerva
1625 South Washington Avenue
Suite A
Titusville, FL  32780
(321) 268-8300
www.unitedstatesalarms.com
Security Systems & Consultants
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Cruise-In...to the
New Year!

January 2nd, 2010

2:00 to 6:00 pm

Take a “Sentimental
Journey” back in time!

Participate in the pie eating
and corn hole contests, do
the cake walk, toss some

horse shoes and run in the
sack race...

Enjoy live entertainment
featuring the Greater

Canaveral
Barbershoppers, an

Elvis tribute by JJ James,
music of Etta James

performed by Michelle
Elmore, Valerie Merritt

singing music of Patti
LaBelle, music of Aretha

Franklin performed by
Jessica Richards, food,

cars , vendors and more.

267-3036

conT.A.C.t
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BBBBB etteetteetteetteetter r r r r BBBBB uuuuusinsinsinsinsineeeeess Councilss Councilss Councilss Councilss Council
Next meeting -January 14th, 2010, 8:30 am @ the Chamber

Next meeting - January 8th, 2010, 8:30 am @ the Chamber

Ribbon Cuttings & Celebrations

 TitusNites Cruise-In...to the New Year
Sand PSand PSand PSand PSand Point Point Point Point Point Parkarkarkarkark

January 2nd - 2:00-6:00 pm *(Note Time Change)January 2nd - 2:00-6:00 pm *(Note Time Change)January 2nd - 2:00-6:00 pm *(Note Time Change)January 2nd - 2:00-6:00 pm *(Note Time Change)January 2nd - 2:00-6:00 pm *(Note Time Change)
     2010 will Cruise-In with free admission to Brevard’s largest car
show which will take place January 2nd from 2:00 to 6:00 pm at
Sand Point Park in Titusville. Car lovers can view plenty of vintage,
classic and modern cars, trucks and motorcycles on display.  At this
month’s event take a “Sentimental Journey” back in time! Participate
in the delicious pie eating contest (sponsored by Village Inn), do the
cake walk, toss some horse shoes, try your luck at the corn hole toss
and run in the sack race...Also enjoy live entertainment featuring
the Greater Canaveral Barbershoppers, an Elvis tribute by JJ James,
Michelle Elmore performing music by Etta James and other female
singers, Valerie Merritt singing music by Patti LaBelle, Jessica
Richards singing music by Aretha Franklin, food, vendors and
more.

     The Titusville Noon and Sunrise Rotary Clubs will present their
6th annual chili cook-off at this annual street party on February
26th from 6:00 to 9:00 pm in downtown Titusville.  As well as chili
sampling, guests can enjoy live entertainment, dance performances,
kids activities, food and more.

     For more details or to sign up to participate in these or other
 downtown events, contact Gina at the Chamber, 267-3036.

FREE Business Seminars
Identity Theft SeminarIdentity Theft SeminarIdentity Theft SeminarIdentity Theft SeminarIdentity Theft Seminar 
January 8th   12:00 pm

Chamber Office, 2000 S. Washington Avenue, Titusville
Discussion led by Chris Wilson with Pre-Paid Legal Services

On TOn TOn TOn TOn Target Seminar Seriesarget Seminar Seriesarget Seminar Seriesarget Seminar Seriesarget Seminar Series
January 20th   11:00 am

Fairfield Inn & Suites, 4735 Helen Hauser Blvd., Titusville
Topic:  Search Engine Marketing

Facilitor:  Donna Marie Lilley with Florida Today

Space Coast Entrepreneur Development CenterSpace Coast Entrepreneur Development CenterSpace Coast Entrepreneur Development CenterSpace Coast Entrepreneur Development CenterSpace Coast Entrepreneur Development Center,,,,,
a subsidiary of the Church of Profitsea, LLCa subsidiary of the Church of Profitsea, LLCa subsidiary of the Church of Profitsea, LLCa subsidiary of the Church of Profitsea, LLCa subsidiary of the Church of Profitsea, LLC

January 15th, 2010
at the Space Coast Convention Center,

301 Tucker Lane, Cocoa
This will be a multi-chamber open house
featuring live band, hors d’oeuvres and

beer and wine open bar from 5:00 to 7:00 pm.

E-Commerce - Leslie LapohnE-Commerce - Leslie LapohnE-Commerce - Leslie LapohnE-Commerce - Leslie LapohnE-Commerce - Leslie Lapohn
February 18th   12:00 pm

at the Titusville Area Chamber of Commerce
2000 S. Washington Avenue, Titusville

EEEEEdududududucaticaticaticatication Coon Coon Coon Coon Committeemmitteemmitteemmitteemmittee

TitusNites Street Party & Chili Cook-Off
Downtown TDowntown TDowntown TDowntown TDowntown Titusville (Mariner Witusville (Mariner Witusville (Mariner Witusville (Mariner Witusville (Mariner Way)ay)ay)ay)ay)

February 26th - 6:00-9:00 pmFebruary 26th - 6:00-9:00 pmFebruary 26th - 6:00-9:00 pmFebruary 26th - 6:00-9:00 pmFebruary 26th - 6:00-9:00 pm

Effective Complaint Handling
article found on-line at www.bbb.org

     In our global marketplace where businesses compete both
nationally and internationally, effective complaint handling should
be a priority for every business.  The way a company reacts to
complaints measures its concern for the quality of its merchandise
and services and of its desire for consumer satisfaction.
     The following procedures are essential when handling customer
complaints:
1.  Log each complaint - pertinent information should be recorded.
2.  Gather facts by researching in-house records on the customer,
requesting receipts and inspecting the product.
3.  Let the customer know that the matter is receiving attention and
how long it will take to resolve the issue.
4.  Your solution should be consistent with your customer relation’s
policy.
5.  Your response should be clear, appropriate and specific to the
individual’s complaint.  Avoid form letters and technical jargon.
Explaining your decision can preserve your customer’s goodwill,
even if a different result was desired.
6.  Contact the customer following your response to verify whether
or not the matter has been resolved satisfactorily.  If the customer is
unhappy, refer the matter to a third party dispute resolution
mechanism, such as the Better Business Council, for assistance.

Marquee Space Available

  Over 15,000 drivers view the Titusville Chamber
Marquee each day!  Let your message be seen.

Marquee RatesMarquee RatesMarquee RatesMarquee RatesMarquee Rates

1 week, 1 side minimum
1 month per year maximum

1 week, 1 side - $75.00
1 week, both sides - $150.00

2 weeks, 1 side - $150
2 weeks, both sides - $300.00

We still have many available dates for 2010.  Call
Carol at the Chamber today and reserve your space,

267-3036 or email wilson@titusville.org.
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NETWORK With Us!
Bring your business cards, brochures, etc.
& shamelessly self promote at one of our
monthly business connections!

9

EnviEnviEnviEnviEnvironmenronmenronmenronmenronmental Cotal Cotal Cotal Cotal Committeemmitteemmitteemmitteemmittee

Next meeting January 21st, 2010, 3pm @ the Chamber

GGGGGovovovovoveeeeernmenrnmenrnmenrnmenrnmental Afftal Afftal Afftal Afftal Aff aiaiaiaiairrrrrs Cos Cos Cos Cos Committeemmitteemmitteemmitteemmittee
Next meeting January 21st, 2010, 8am @ the Chamber

Join us for lunch at noon on January 8th, 2010January 8th, 2010January 8th, 2010January 8th, 2010January 8th, 2010 at the
TTTTTitusville Pitusville Pitusville Pitusville Pitusville Public Libraryublic Libraryublic Libraryublic Libraryublic Library, 2121 South Hopkins Avenue,
courtesy of....

If you’re a morning person, join us for the Coffee Connection!
Breakfast is served at 8:00 am on January 26th, 2010January 26th, 2010January 26th, 2010January 26th, 2010January 26th, 2010 at
the Chamber Office courtesy of...

A-1 Stop Auto Shop
3764 S. Hopkins Avenue, Titusville
(321) 269-7554

Cumulus Broadcasting
1775 W. Hibiscus Boulevard, Suite 101, Melbourne
(321) 984-1000

Voices of America: Spanish for the Workplace
and Travel
(321) 268-9559

or at noon on January 15th, 2010January 15th, 2010January 15th, 2010January 15th, 2010January 15th, 2010 at the P P P P Port St. Johnort St. Johnort St. Johnort St. Johnort St. John
LibraryLibraryLibraryLibraryLibrary, 6500 Carole Avenue, courtesy of....

�
�

Article written by Bob Socks
     Are you ready for a New Year......a recycling year......a year with
minimum waste?  I think we all are.....so let’s not throw our alumi-
num, plastic, or tin cans or papers away, let’s recycle all we can this
year and give mother earth a break.
     My topic this month is SOLAR POWER and is it right for you?
Celebrities can lead extravagant life styles, but actor Ed Begley Jr.’s
electric bills total only $300 or $400 a year.  The star of the Planet
Green channel’s LIVING WITH ED prides himself on living “off the
grid” for the most part.  He runs his home on solar power and only
uses general power to charge his electric car.  More than half of all
households in this country are good candidates for some form of
solar power, Begley says.  In his new book, ED BEGLEY JR’s GUIDE
TO SUSTAINABLE LIVING, he provides information to help you decide
whether using solar power is right for your home.  Here are some tips:
1. Do a green home energy audit.  Go to www.energystar.gov and
see if your home is green, how to use less energy and save money
before installing an expensive solar system.
2. Take advantage of local and state incentives.  For additional help,
go to www.drireusa.org or www.greenmadesimple.com
3. Start small.  Green living does not have to be “all or nothing”,
Instead of installing a large solar setup, start with just one or two
panels to power your fridge or as an emergency power source.  Most
buildings can incorporate a solar thermal system to heat water. Those
panels take up less space and are less expensive than traditional
panels, and you can expect to enjoy financial savings within six years.

Unemployment Compensation
Tax Increases

information found on-line at www.floridachamber.com

     Florida’s employers will face significant increases in their
unemployment compensation taxes effective January 1, 2010.
Florida employers also pay federal unemployment tax on
employee wages.  With the unemployment rate nearing 12% in
the State of Florida, the highest rate in 34 years, the
Unemployment Compensation Trust Fund is out of money.
Florida began borrowing roughly $300 million a month with an
outstanding advance balance of about $737,700,000 from the
federal government to pay benefits.  There are currently 25 states
and one territory borrowing from the federal government to pay
benefits.

     The rate an employer pays in unemployment compensation
taxes is specific to the business and is based on a formula that
also considers an employer’s three year experience.  In 2009, a
business at the minimum rate paid $8.40 per employee.  This will
increase to $100.30 starting in 2010.  Beginning in 2012, based
on federal loans not being repaid, an increase in the federal
unemployment tax rate will be assessed.

The 13th Annual Space Coast
         Birding & Wildlife Festival

January 27 - February 1, 2010

     Presented by the Brevard Nature AlliancePresented by the Brevard Nature AlliancePresented by the Brevard Nature AlliancePresented by the Brevard Nature AlliancePresented by the Brevard Nature Alliance, this
event has something of interest for everyone – over 250 activities
including classroom presentations, field trips, water adventures,
an Exhibit Center with over 70 exhibitors, Art Competition with
over $1,600 in prizes, Silent Auction, the Raptor Project, a
Pelagic Boat Trip, and more.
     Festival Activities     Festival Activities     Festival Activities     Festival Activities     Festival Activities are led by a combination of local,
national and international talent of over 100 + biologists,
ornithologists, scientists, photographers, historians and naturalists.
     New for 2010     New for 2010     New for 2010     New for 2010     New for 2010: Swarovski Optik is sponsoring a NorthNorthNorthNorthNorth
American Gull ConferenceAmerican Gull ConferenceAmerican Gull ConferenceAmerican Gull ConferenceAmerican Gull Conference as part of the Festival. The Gull
Conference will feature special presentations, field trips, and more.
The Space Coast Birding & Wildlife Festival The Space Coast Birding & Wildlife Festival The Space Coast Birding & Wildlife Festival The Space Coast Birding & Wildlife Festival The Space Coast Birding & Wildlife Festival is ranked as
the #1 such event in the United States and features Florida’s
Space Coast as a premier destination for foreign travelers for
wildlife watching and outdoor adventures.
     To review scheduled festival activity, registration information
and more visit www.nbbd.com/fly (always a work in progress).
Contact Neta Harris, (321) 268-5224 or
festival@brevardnaturealliance.org.
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Right:Right:Right:Right:Right:  Congratulations
to Sandi Scott with
Allstate Insurance.

Sandi was chosen as the
Ambassador of the Year

and honored at the
Holiday Open House.

Sandi was also the
winner of the enhanced
website package given

away that night!  Thank
you for all that you do!

Above:Above:Above:Above:Above:  Marion Sharkey is
the lucky 50-50 winner at the
Chamber’s Holiday Open
House held at Emma Parrish
Theater.  She’s pictured here
with husband Ray.  AboveAboveAboveAboveAbove
Right:Right:Right:Right:Right:  Chamber members enjoyed good food and fellowship
at this event.  Right:  Right:  Right:  Right:  Right:  We also honored our 2009 Business of
the Year Winners.  Pictured from L to R is Teri Scott with the
SPCA of North Brevard, winner of the Non Profit Business of the
Year Award,  Sandi Scott with Allstate Insurance, winner of the
Ambassador of the Year Award, Sandra Main and Jerry Ulmer
with A-1 Stop Auto Shop, winner of the Small Business of the
Year Award, Bob Socks with BS Marketing & Promotions, winner
of the Home Based Business of the Year Award and Natalie
Sellers with Parrish Medical Center, winner of the Business of the
Year Award.  Congratulations to everyone!

Above:Above:Above:Above:Above:  SWT Web Design and Massage
Therapy Associates held a combined ribbon
cutting ceremony at the Italian Courtyard in
Cocoa Beach.

Right:Right:Right:Right:Right:  Parrish Medical
Center lights up their
holiday tree at the Gift of
Light event in December.  L L L L Left: eft: eft: eft: eft:  Santa visits the
event with his reindeer.  Below LBelow LBelow LBelow LBelow Left: eft: eft: eft: eft:  Performers
dressed as Charles Dickens characters pose for a
picture at the event.  Below Right:Below Right:Below Right:Below Right:Below Right:  This
amazing sand sculpture was on display for guests
to view.

Above:Above:Above:Above:Above:  The Chamber teamed up with North
Brevard Charities and collected tons of Christmas
presents for North Brevard children.  Marcia
poses for a picture of our Angel Tree with all the
presents.

Above:  Above:  Above:  Above:  Above:  The TDC held a tradeshow
at the Radisson Resort at the Port for
a group of home based travel agents.
Jennifer and Bob Socks pose for a
picture at the TAVC’s booth.

Above:Above:Above:Above:Above:  Marlene Smith, the TAVC’s
I-95 Welcome Center Destination
Representative poses for a picture at
her booth.  Marlene gives out visitor
information on Titusville to travelers
visiting the center.
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Do you have QuickBooks on your computer,
but don’t know how to use it?

   Elaine H Shelton, MBA
Certified QuickBooks User
    321-289-5021

Do you need to spend more time on your
business and less time on your bookkeeping?

QuickBooks Set-up/Training
Bookkeeping Services

Unusual Client Appreciation Gifts - It’s Ok to Step Out of the Box
article found on-line at www.ezinearticles.com

     If you are a small business owner, especially a new one, you probably really appreciate your clients.  If you have any sort of
relationship with them, chances are they expected a Christmas card or coupon this holiday season.  But what if you give them a
Happy New Year Gift, or send them a birthday card, or gave them a gift on Arbor Day?  Going above and beyond their expectations
could be the thing that hooks them for life and it is a good way to show them how much you appreciate them.  Here are some ideas
for different client appreciation gifts that may surprise them.
     Something Ultra-PSomething Ultra-PSomething Ultra-PSomething Ultra-PSomething Ultra-Personalizedersonalizedersonalizedersonalizedersonalized - A great way to surprise a client is to let them know that you pay attention and know their likes
and dislikes.  In gifting in general, the goal is to get the person something they will use but never would have thought of themselves.
For example, a woman in California had a client who was male, young, trendy, and he loved to entertain in his home.  After thinking
about his personality and what he would like, she bought him a black leather serving tray.  He uses it all the time now and his friends
always ask to borrow it.  It’s quirky and unique gifts like this let your client know you do pay attention to them.

Article Continued on Page 15
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Phone 321-267-1656
Fax 321-267-1675

SANDRASCOTT@allstate.com

Auto, Home, Life, Retirement

Allstate Insurance Company
4356 S. Hopkins Avenue, Titusville, FL  32780

Exclusive Agent -
Sandi Scott Agency, Inc.

Sandra Scott, LUTCF

     Sandi just celebrated 25 years as an agent for Allstate
Insurance.  The Allstate Corporation was founded in 1931 and
is the nation’s largest publicly held personal lines insurer.  It is a
Fortune 100 company with $130 billion in total assets.  Allstate
offers 13 major lines of insurance, including auto, property, life
and commercial.  She also offers retirement and investment
products as well as banking services.  Allstate is known through
the “You’re in Good Hands with Allstate” slogan.
     Sandi’s knowledge and involvement in the community helps
her provide customers with an outstanding level of customer
service.  Call her at (321) 267-1656 or stop by her office.
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Step Out of the Box when Advertising Your Business
article found on-line at www.thefreelibrary.com

     One of the most common myths along the lines of advertising is the idea that advertising should be safe and similar to
competitors in order to reach and connect with the largest possible demographic.  This is a common advertising pitfall you will want
to side-step when advertising your business.  First of all, keep in mind you are not trying to reach the largest possible demographic.
Your advertising should be targeted advertising, and you will need to know who your audience is before placing ads.

     Another pitfall new advertisers make in an ad campaign is to create an ad that is instantly forgettable. It is better to offend
someone (who probably has little or no interest in your business to begin with) than to have an ad that no one can remember. Keep in
mind as you create ads to make sure your advertising that stands out and grabs the attention of your target audience immediately.
This should be your primary focus.

     If you want to create the kind of advertising that stands out and makes an instant impression, and makes someone remember you
or think of you when they need your service, the last thing you want to do is copy the competition or create an ad that is similar to
your competitors.  There is nothing wrong with seeing what works for others in their advertising and using some of that to your own
benefit.  But that is where the emulation should end.  If all advertising sounds or looks the same, people stop paying attention.  If you
drive down a country road and see a row of mailboxes that are all identical, nothing draws your attention or catches your eye,
nothing draws you to stop and stare at any particular mailbox.  All the mailboxes simply fall into the background.  On the other
hand, if there is a mailbox that is a little colorful with cows on it or a strange ornament, you are probably going to take a second look
at it to figure out exactly what is going on.  It will command more of your attention.  You might even get a chuckle out of it.  The same
concept applies to advertising.  Do not be afraid to step way out of the box.  That is the kind of advertising that gets people talking.

     At the same time, do not get so involved in creating off the wall ads that you forget you have a product to sell.  Plenty of small
business owners make this mistake as well.  They try so hard to entertain their audience that they avoid doing anything traditional
because they do not want to come across as just another ad.  Keep in mind the bottom line is you are selling a product or service.  At
some point you have to get across a message.  You can and should do it in an entertaining and fun way, a way that has never been
tried before, even a shocking or unconventional way.  People can shake their heads after seeing your ad and even be annoyed by it,
but they must at least know that it was advertising in the first place.  Just remember that people today are bombarded with advertising.
Make yours a little wacky and unforgettable, and you will create a desire in people to want to know more.  Hey, if it is wacky enough,
you might even give them a good laugh for the day, but they will certainly remember it.
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CCCCChambehambehambehambehamber Word Sr Word Sr Word Sr Word Sr Word Seaeaeaeaearchrchrchrchrch
Are you up to taking the Chamber word
search challenge?  Find the words
below and be the first one to bring your
completed word search in to Jennifer
and win a free business card size ad in
the newsletter!

LLLLLast monthast monthast monthast monthast month’s winner:  Space’s winner:  Space’s winner:  Space’s winner:  Space’s winner:  Space
Coast Money ManagementCoast Money ManagementCoast Money ManagementCoast Money ManagementCoast Money Management

Unusual Clients Gifts - Continued from Page 12

     Balloon In A Bo     Balloon In A Bo     Balloon In A Bo     Balloon In A Bo     Balloon In A Box - If you don’t have enough money to buy something personalized for each and every client, you can always
go the cheap route and still make an impact.  Often, when giving client appreciation gifts, businesses have an ulterior motive.  Most
of the time this isn’t hidden very well, and that is okay.  For example, having a mini advertisement for your business in the Christmas
or birthday cards you send out.  If you are not afraid to show your true colors, a balloon in a box can be a great way to do it.  It’s
simple, the client opens the box and a helium balloon flies out with a message appreciation, often accompanied by a coupon or sale
flier, attached to it.  It’s a fun way to deliver your message without being predictable.
     FFFFFramed Newspaper ramed Newspaper ramed Newspaper ramed Newspaper ramed Newspaper - If you want to get personal without spending the cash, this is the perfect way to do it.  If you know your
client’s birth date, go to somewhere with newspaper archives and buy the publication from the client’s hometown from the date the
client was born.  These are usually fairly cheap.  Next, frame the newspaper so they can put it up in their house or office.
     If you are extra strapped for cash, a simple card is fine too.  Personalize the card with a hand written note.  Also hand write the
envelope.  Pre-printed labels or stickers make it seem more like a form letter.
     Need a unique gift?  Everyone has been stressed and restless with the economy this year, so get them something they can really
use.  Prove that generosity is alive and well with a Exquisite Feel Good Aromatherapy Spa Gift.
     Think about what you would like to receive and then carry that over into what you give your clients.

a l p o z m w x e c o mf o r t z o n e p s a d f h
m n b v c x z l k j o g f d s a p o i u y t r e w q
q w e e t y u g n i k l a t e l p o e p t e g b n m
p l a r m i j n u h b y o v t f c r d x e p z w a e
w r y c p n o i t a i c e r p p a h k z c o m x v n
o i t o k w r y i p k h f s f d g j l n v u z c b a
t n r me y w x q z y n u m i u o l p j g t a s f h
x v z e n b a c h i e v e g o a l s w r y o u o i p
q e a l x s e c d r v f t b g y n h u m j f k o p l
b n m i p x z g u n f o r g e t t a b l e t r e s q
r t t mw o q z p o o n i b u a y t g d a h s l e k
l i j i o i l n r i g f u y t k c s d s a e e s i z
s v a t x v q e s t x v g j y e n b e t u b h l r o
y e y a j m u i v n p b g t r r v c d l w o x z a q
a n a t d q p k j e b c x n z i t r y e c x g q d o
w e t i n d o w x t d q h y n s i m k k o a e b n e
l s r o k y s l o t q t d u i k b m i d c o t y u l
a s c n p q s u n a m c r n x s s n h f y b p s o a
n y a s n f i n p s v i x k i h g s s y w q e f b n
o i w e v a b n mw c d j n x o y n i l d s r s a o
i k r e c t i u n a m o p o f e g t l e a q s o d i
t u r e v y l e j r r w h w o n c a p r a i o t d t
i e v n u r i n i d f d e n m l w h m a p b n d h n
d o s o m e t h i n g n e w k e r d o a o b a b y e
a b t z i s i y j i o f n a h d r e c b s g l f d v
r g b a t y e e n b m o d t i p l m c d i q a v c n
t b y e u m s l s k o h f e e r q x a g t y e i m o
z r e d s t i n mf h f e r d v r n e v i t a e r c
n e w i d e a s t w o p o s r v b y a e v b i u t n
r a t y n m i k e f g g n i k n i h t w e n l f d u

stepoutofthebox
newthinking
positive
creative
traditionalways
offthewall
shocking
unconventional
drawsattention
wacky
unforgettable
colorful
getpeopletalking
inventiveness
newideas

possibilities
overcomelimitations
comfortzone
appreciation
takerisks
achievegoals
dosomethingnew
unknownwaters
boundaries
obstacles
ideazone
develop
conquer
getpersonal
accomplish
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WWWWWant to know whatant to know whatant to know whatant to know whatant to know what’s happening and what’s happening and what’s happening and what’s happening and what’s happening and what’s new in our business community?  R’s new in our business community?  R’s new in our business community?  R’s new in our business community?  R’s new in our business community?  Read  Business Briefs for the latest informationead  Business Briefs for the latest informationead  Business Briefs for the latest informationead  Business Briefs for the latest informationead  Business Briefs for the latest information
on fellow Chamber members and business events. Won fellow Chamber members and business events. Won fellow Chamber members and business events. Won fellow Chamber members and business events. Won fellow Chamber members and business events. We want to promote your business and its achievements.  Re want to promote your business and its achievements.  Re want to promote your business and its achievements.  Re want to promote your business and its achievements.  Re want to promote your business and its achievements.  Run a 40 to 50un a 40 to 50un a 40 to 50un a 40 to 50un a 40 to 50

word news brief in this section free of charge.  Deadline is the 10th of the month for the next monthword news brief in this section free of charge.  Deadline is the 10th of the month for the next monthword news brief in this section free of charge.  Deadline is the 10th of the month for the next monthword news brief in this section free of charge.  Deadline is the 10th of the month for the next monthword news brief in this section free of charge.  Deadline is the 10th of the month for the next month’s publication.   All’s publication.   All’s publication.   All’s publication.   All’s publication.   All
submissions are subject to editing and space availabilitysubmissions are subject to editing and space availabilitysubmissions are subject to editing and space availabilitysubmissions are subject to editing and space availabilitysubmissions are subject to editing and space availability.   Space is reserved for Chamber Members only.   Space is reserved for Chamber Members only.   Space is reserved for Chamber Members only.   Space is reserved for Chamber Members only.   Space is reserved for Chamber Members only.  F.  F.  F.  F.  For questions, callor questions, callor questions, callor questions, callor questions, call

(321) 267-3036.  Fax briefs to (321) 264-0127, or email information to newsletter@titusville.org.(321) 267-3036.  Fax briefs to (321) 264-0127, or email information to newsletter@titusville.org.(321) 267-3036.  Fax briefs to (321) 264-0127, or email information to newsletter@titusville.org.(321) 267-3036.  Fax briefs to (321) 264-0127, or email information to newsletter@titusville.org.(321) 267-3036.  Fax briefs to (321) 264-0127, or email information to newsletter@titusville.org.
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Why just shop when you can shop to
earn?  Order all your everyday supplies
from your very own website and get cash
back on all your purchases.  Save time,
money and gas!  Call Leslie Lapohn,Leslie Lapohn,Leslie Lapohn,Leslie Lapohn,Leslie Lapohn,
Independent EIndependent EIndependent EIndependent EIndependent E-----Commerce BrokerCommerce BrokerCommerce BrokerCommerce BrokerCommerce Broker,,,,,
(321) 507-2972 (321) 507-2972 (321) 507-2972 (321) 507-2972 (321) 507-2972 or visit
www.learntoearnwithleslie.com.

BS Marketing & PromotionsBS Marketing & PromotionsBS Marketing & PromotionsBS Marketing & PromotionsBS Marketing & Promotions - Thank
you to all who voted for me for Home
Based Business of the Year.  It is a great
honor and I am deeply appreciative and
to show my appreciation, how about a
free 30 minute marketing session with me.
I will discuss your business, look at the
direction its going, where you want to be
at the end of the year, how to get more
customers, and its all free...call Bob Socks
at (321) 848-1630(321) 848-1630(321) 848-1630(321) 848-1630(321) 848-1630 and set up an
appointment.  I will even let you buy me
lunch.  Lets have a great new year
together!

Start the New Year right - with a computer
from Brevard PC RBrevard PC RBrevard PC RBrevard PC RBrevard PC Repairepairepairepairepair.  We
specialize in laptop and PC repairs
including replacement of LCD screens
and resoldering DC power jacks.  Our
goal is to get your computer up and
running with the least amount of
inconvenience or downtime.  We even
offer customer service amenities like
computer pickup or onsite repairs
upon request.  Call Brady at
(321) 427-5610(321) 427-5610(321) 427-5610(321) 427-5610(321) 427-5610  or visit
www.brevardpcrepair.com.
Conveniently located at 2510 S. Hopkins
Ave., across from Miracle City Mall.

Feliz Ano Nuevo!  Give yourself and your
business a New Year’s gift.  Learn basic
Spanish easily through VVVVVoices ofoices ofoices ofoices ofoices of
America: Spanish for the WAmerica: Spanish for the WAmerica: Spanish for the WAmerica: Spanish for the WAmerica: Spanish for the Workplaceorkplaceorkplaceorkplaceorkplace
and Tand Tand Tand Tand Travelravelravelravelravel at a low cost in a short
period of time.  Call Dr. Adrienne
Trothier     at (321) 268-9599 (321) 268-9599 (321) 268-9599 (321) 268-9599 (321) 268-9599 or visit
www.Spanishfortheworkplace.com to learn
more. You can learn Spanish that YOU
CAN USE!      New classes start in Titusville
Jan. 11, 12, and 18.  New classes in
Cocoa start Jan. 13 and 14.   Easy as
uno, dos, tres!

Adventure Kayak of Cocoa BeachAdventure Kayak of Cocoa BeachAdventure Kayak of Cocoa BeachAdventure Kayak of Cocoa BeachAdventure Kayak of Cocoa Beach -
A new year, new resolutions, so how
about a kayak trip around the 1,000
islands of Cocoa Beach.  Now is the time
to see all the sea birds that have
migrated from up north, the weather is
cool, the conditions are perfect, and our
tour guides are the best.  We offer senior,
military and children discounts, so for a
trip that will not be forgotten, call Bill
Kowalik at (321) 480-8632(321) 480-8632(321) 480-8632(321) 480-8632(321) 480-8632 and make
reservations.  Thanks and best wishes for
a great new year.

If your home based business has taken
over your house, call G & J Mini G & J Mini G & J Mini G & J Mini G & J Mini
WWWWWarehouse arehouse arehouse arehouse arehouse for self storage solutions
today!  Store your holiday decor, past
year records or extra furniture to start
your New Year off organized and
unobstructed by too much stuff!  We’re
here to help with all your storage needs,
with friendly hometown service.  See Lisa
at 825 Orange Street in Titusville.  A
Happy, Healthy and Prosperous NEW
YEAR to All!   (321) 267-3724(321) 267-3724(321) 267-3724(321) 267-3724(321) 267-3724

Melbourne International AirportMelbourne International AirportMelbourne International AirportMelbourne International AirportMelbourne International Airport
announces the addition of three new
destinations.  Direct Air will offer an array
of new flights from Melbourne to
Washington D.C., Niagara Falls and
Punta Gorda.  Beginning on January
11th, Direct Air will offer twice daily
flights (except for Tuesdays) to
Washington Dulles International Airport.
On February 4th twice weekly flights to
Niagara Falls International Airport and to
Charlotte County Airport in Punta Gorda,
Fla. will be offered.  (877) 432-3473(877) 432-3473(877) 432-3473(877) 432-3473(877) 432-3473

Gardner Business ServicesGardner Business ServicesGardner Business ServicesGardner Business ServicesGardner Business Services can help
with bookkeeping, clerical services,
notary and spreadsheets.  I can build my
services to meet your company’s needs.
I can provide one time service to get you
in the right direction, or on-going services
to let you focus on growing your
business.  Affordable rates.  Please call
Jessica for an appointment, (321)(321)(321)(321)(321)
863-6546863-6546863-6546863-6546863-6546  or email jessica.gar@att.net.
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The Kiwanis Club of TitusvilleKiwanis Club of TitusvilleKiwanis Club of TitusvilleKiwanis Club of TitusvilleKiwanis Club of Titusville is an
organization of volunteers dedicated to
changing the world, one community and
one child at a time.  Meetings are held
every Tuesday at noon at Whistle Junction
Restaurant.  Contact Karen Johnson at
(321) 890-9354(321) 890-9354(321) 890-9354(321) 890-9354(321) 890-9354 for information.

Brevard Workforce Development Board,
Inc. has announced that it is now
operating as Brevard WBrevard WBrevard WBrevard WBrevard Workforceorkforceorkforceorkforceorkforce to
reflect an organization whose focus is
serving businesses and individuals with
extensive employment resources and
services.  The new name will incorporate
all the company’s brands including
Brevard Workforce Development Board
and Brevard Job Link.  (321) 504-7600(321) 504-7600(321) 504-7600(321) 504-7600(321) 504-7600

The Florida Chamber of CommerceFlorida Chamber of CommerceFlorida Chamber of CommerceFlorida Chamber of CommerceFlorida Chamber of Commerce
applauds the Florida Legislature for the
passage of statewide rail legislation.
“Statewide rail is an important step for
Florida, as we continue to work toward
building the infrastructure that is critical for
our state’s long-term recovery and
economic transition,” says Mark Wilson,
President and CEO, Florida Chamber of
Commerce.  www.floridachamber.com

Give the Gift of Health in the New Year!
HealthQuest WHealthQuest WHealthQuest WHealthQuest WHealthQuest Wellness Centerellness Centerellness Centerellness Centerellness Center
(mm8054-ma13777) has some great
specials featuring massage therapy,
facial treatments, acupuncture and spa
techniques.  Purchase a gift certificate
today.  HealthQuest Wellness Center is
located at 1526 Garden Street (across
from Dixie Crossroads) in Titusville.  (321)(321)(321)(321)(321)
267-8141  267-8141  267-8141  267-8141  267-8141  Chamber member since
1992.  www.healthquestwellnesscenter.com

Moments to RememberMoments to RememberMoments to RememberMoments to RememberMoments to Remember will host a
Bridal Show, Fund-raiser on January 17th
from 11:00 am to 3:00 pm at the Clarion
Inn in Titusville.  The public is welcome to
attend.  Tickets are $10 at the door.  There
will be music, entertainment and a fashion
show at noon.  Vendors are needed for the
show (set up starts at 9:00 am).  Proceeds
will benefit the New Fellowship Christian
School.  For more information call (321)(321)(321)(321)(321)
961-2248961-2248961-2248961-2248961-2248 .
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PPPPPrestige Self Storagerestige Self Storagerestige Self Storagerestige Self Storagerestige Self Storage - Your Storage
Solution.  Our facility is clean, well-lit,
has 24 hour video surveillance and is
accessible 24/7 a week.  We are built
with the newest hurricane standards.
Small to large storage units, air-
conditioned and non air-conditioned
units.  We would love to have your
business.  (321) 267-4120321) 267-4120321) 267-4120321) 267-4120321) 267-4120

PPPPPrerererere-P-P-P-P-Paid Laid Laid Laid Laid Legal Service, Inc.egal Service, Inc.egal Service, Inc.egal Service, Inc.egal Service, Inc. is the
leader in North America for legal plans.
We offer group plans, small business and
commercial driver plans, as well as,
individual family plans.  We have teamed
with Kroll Background America, the
world’s largest risk management firm, to
offer Identity Theft Protection and
Restoration Services.  Contact Pat Hicks-
Spakowski at (321) 749-6090, (321) 749-6090, (321) 749-6090, (321) 749-6090, (321) 749-6090, Chris
Wilson at (321) 863-4681, (321) 863-4681, (321) 863-4681, (321) 863-4681, (321) 863-4681, or Renee
Wilson at (321) 863-0163(321) 863-0163(321) 863-0163(321) 863-0163(321) 863-0163 for details
or visit www.theystoleyouridentity.com.

Jan Alwine with Prudential ThePrudential ThePrudential ThePrudential ThePrudential The
Property Place Property Place Property Place Property Place Property Place invites you to call her for
consultation on purchasing a home.  In
addition, she will do a free market
analysis of your current home at no cost.
Jan provides clients with a warm-touch,
high tech approach to real estate.  Buying
or selling property, Jan provides service &
expertise to YOU to ensure a smooth
process.  She is committed to YOUR
success.  Call Jan @ (321)(321)(321)(321)(321)
446-2854446-2854446-2854446-2854446-2854

Certified Energy ConsultantsCertified Energy ConsultantsCertified Energy ConsultantsCertified Energy ConsultantsCertified Energy Consultants is now
offering a way to drastically reduce
energy consumption in commercial
refrigeration and freezers by reducing the
frequency of compressor start ups while
maintaining product temperatures.  This
product pays for itself in 6-18 months, is
NSF tested and approved, and has a
money back guarantee.  Great for any
restaurant, floral shop, convenience store,
cold storage facility, even works on
refrigerated trucks!  Call (321)(321)(321)(321)(321)
960-1720960-1720960-1720960-1720960-1720 .

The Bristol-Hansen Charitable Foundation
has awarded a $1500 grant to the
Friends of the ChildrenChildrenChildrenChildrenChildren’s Advocacy’s Advocacy’s Advocacy’s Advocacy’s Advocacy
Center of BrevardCenter of BrevardCenter of BrevardCenter of BrevardCenter of Brevard to be used to revise
the Children’s Advocacy Center of
Brevard’s information and outreach
video.  (321) 637-7652(321) 637-7652(321) 637-7652(321) 637-7652(321) 637-7652

With an approach that offers its sales
managers a foundation for success,
fashion jewelry company lia sophialia sophialia sophialia sophialia sophia is
pleased to announce the promotion of
Amber Whitaker from Advisor to Unit
Manager.  Whitaker met or exceeded
personal sales and recruiting goals to
achieve this prestigious level of leadership.
Visit www.liasophia.com/amberwhitaker
for more information on lia sophia.

Coffee NewsCoffee NewsCoffee NewsCoffee NewsCoffee News fuels buzz!  Forbes
Magazine ranks Coffee News among the
top 20 franchises in the country.  It is an
unassuming sheet of tan paper found in
restaurants & waiting areas.  The 2-sided
assortment of local ads, trivia & funny
anecdotes has caught the attention of one
of the nation’s most well-known business
publications.  Coffee News is an anti-
recession business.  Local businesses turn
to it as they cut back on radio, television &
print advertising.  Coffee News appeals to
both readers & advertisers, providing easy
reading while offering advertising
opportunities for small businesses.  If you
want more views, put it in Coffee News.
(800) 346-0050(800) 346-0050(800) 346-0050(800) 346-0050(800) 346-0050

Do you need to spend more time on your
business and less time on your books?  Do
you have Quickbooks on your computer,
but don’t know how to use it?  SpaceSpaceSpaceSpaceSpace
Coast Money Management Coast Money Management Coast Money Management Coast Money Management Coast Money Management offers a
3 hour training/set-up session for only
$100.00.  Call Elaine Shelton, Certified
Quickbooks User, (321) 289-5021(321) 289-5021(321) 289-5021(321) 289-5021(321) 289-5021 ,
for more information.

The ChildrenThe ChildrenThe ChildrenThe ChildrenThe Children’s Center’s Center’s Center’s Center’s Center, an affiliate of
Parrish Medical Center, provides a Respite
Program to all children with special needs
ages 1-15 and their siblings.  There are no
other respite programs offered in Brevard
County with this type of open policy.  The
program is also the only out-of-home
respite care in North Brevard with a
registered nurse on staff.  Parents are
allowed a break from their role as
caregivers, but feel assured their medically
fragile children are well cared for because
a nurse is onsite during their stay.  (321)(321)(321)(321)(321)
269-4066269-4066269-4066269-4066269-4066

Melbourne International AirportMelbourne International AirportMelbourne International AirportMelbourne International AirportMelbourne International Airport
announces that US Airways will resume
daily non-stop service between Melbourne
and Charlotte, N.C. on February 11th
after a 12 year hiatus.  (800) 428-4322(800) 428-4322(800) 428-4322(800) 428-4322(800) 428-4322
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Florida Friendly Landscapes!  T T T T Tulindaulindaulindaulindaulinda’s’s’s’s’s
Garden Garden Garden Garden Garden caters to customers looking for
beautiful, yet practical, low-maintenance
landscaping - not just the “same old
thing.”  Design, consultation, installation,
maintenance, complete project
management for your new landscape.
Residential and commercial.  Licensed
and insured.  Call (321) 639-4017(321) 639-4017(321) 639-4017(321) 639-4017(321) 639-4017
or visit www.TulindasGarden.com.

Barton PBarton PBarton PBarton PBarton Painting & Painting & Painting & Painting & Painting & Prints, Inc.rints, Inc.rints, Inc.rints, Inc.rints, Inc. -
Ron Barton owner.  Commercial &
Residential since 1985, Licensed-
Bonded-Insured.   (321) 383-1476(321) 383-1476(321) 383-1476(321) 383-1476(321) 383-1476
Our services include interior and exterior
painting, pressure cleaning, elastomeric
coating (waterproofing), popcorn ceiling
repair, popcorn and wallpaper removal,
small carpentry services and custom
ceiling design.  Free estimates, Chamber
of Commerce member since 1987.
www.bartonpainting.com

Newcomer Funeral HomeNewcomer Funeral HomeNewcomer Funeral HomeNewcomer Funeral HomeNewcomer Funeral Home - as a
family owned and operated funeral
home, we offer exceptional service to
our families.  Funerals are the most
difficult time in a family’s life.
Newcomer strives to make every detail
perfect so the family is free to celebrate
the life of their loved one.  We also offer
pre-arrangement services.  If you are
interested in a price quote, call us at
(321) 269-6000(321) 269-6000(321) 269-6000(321) 269-6000(321) 269-6000 .

The American Cancer SocietyAmerican Cancer SocietyAmerican Cancer SocietyAmerican Cancer SocietyAmerican Cancer Society offers
a wide range of free and reduced cost
transportation services to cancer patients
who cannot get back and forth to doctor
visits without help and for those who
can’t afford transportation.  The
Society’s transportation assistance takes
many forms, from volunteers driving
patients, to vouchers for taxis or public
transit, to pre-paid gas cards for those
who can drive themselves but cannot
afford gas.  Volunteers are always
needed.  Call (800) ACS-2345(800) ACS-2345(800) ACS-2345(800) ACS-2345(800) ACS-2345 or
visit www.cancer.org to sign up to be
a volunteer if interested.

Brevard CountyBrevard CountyBrevard CountyBrevard CountyBrevard County Natural Resources
Management Office and Keep Brevard
Beautiful will once again sell sea oats to
residents for dune planting.  Liner size
sea oats will be sold in packs of 96 for
$48 while supplies last.  Pick-up is
February 13th.  (321) 633-2016(321) 633-2016(321) 633-2016(321) 633-2016(321) 633-2016
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Brevard Workforce Aerospace
Workforce Transition (AWT) Program
will hold workshopsworkshopsworkshopsworkshopsworkshops in January to
assist Brevard County aerospace
workers.  There is no cost to attend,
however, these workshops are
designed specifically for aerospace
workers who have been or may be
affected by the Space Shuttle
program closure.  To learn more call
(321) 394-0543(321) 394-0543(321) 394-0543(321) 394-0543(321) 394-0543.  Register on-line
at www.launchnewcareers.com.

Brevard Workforce - Cocoa &
Titusville offices (formerly known as
Brevard Job Link) will be conducting
free employment workshopsemployment workshopsemployment workshopsemployment workshopsemployment workshops
during the month of January to assist
Brevard County job seekers.  For
details, visit www.brevardjoblink.org
or call (321) 504-7600(321) 504-7600(321) 504-7600(321) 504-7600(321) 504-7600.

The New Year will get off to a toe-
tapping start as the Swingtime Jazz
Band - part of the Melbourne
Municipal Band presents two “Cool
Sounds of Swingtime” concertsconcertsconcertsconcertsconcerts,
January 6 & 7, 7:30 pm each night
at the Melbourne Auditorium.
Admission is free and tickets are
no longer required.  Call (321)(321)(321)(321)(321)
724-0555724-0555724-0555724-0555724-0555  for more information.

The Titusville Soccer Club will  hold
registrationregistrationregistrationregistrationregistration for the 2010 spring
season at Chain of Lakes Park,
January 9 and 16 from 10am-2pm
each day.  Children must be 4 years
of age by March 1st.  A copy of a
state-certified birth certificate is
required for new players.  $50 fee
for new players, $40 for returning
fall players.  (321) 268-9006(321) 268-9006(321) 268-9006(321) 268-9006(321) 268-9006

United Way of Brevard presents a
benefit concertbenefit concertbenefit concertbenefit concertbenefit concert featuring Elvis
tribute artist Jack Smink, January 9th
at the King Center in Melbourne.
For tickets call (321) 242-2219(321) 242-2219(321) 242-2219(321) 242-2219(321) 242-2219 or
visit www.kingcenter.com.

Tuesday Twosday
5:00 pm - Vista Manor

Titusville Business Connection
12:00 pm - Titusville Public Library

Ambassador Committee
8:30 am - Chamber

Chamber Luncheon
11:30 am - Royal Oak Resort

Better Business Council
8:30 am - Chamber

Education Committee
8:30 am - Chamber

Romance is in the Air
6:00 pm - Downtown Titusville

12 @ 12 Luncheon
12:00 pm - Location TBA

On Target Seminar Series
11:00 am - Fairfield Inn & Suites

Governmental Affairs Committee
8:00 am - Chamber

Titusville Area Visitors Council
3:00 pm - Chamber

PSJ Business Connection
12:00 pm - Port St. John Library

Coffee Connection
8:00 am - Chamber

Executive Committee
11:00 am - Chamber

Board of Directors Meeting
11:45 am - Chamber

TitusNites Street Party & Chili
Cook-Off
6:00 pm - Downtown Titusville

National Day of Dance
11:00 am - Sand Point Park
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The Space Coast Pops Orchestra
presents “Down Memory Lane” for the
first concertconcertconcertconcertconcert of its 24th Annual Season
Subscription Series at 2:30 pm on
January 9th.  The concert will be held
at the Merritt Island First Baptist
Church.  Call (321) 632-7445(321) 632-7445(321) 632-7445(321) 632-7445(321) 632-7445 for
tickets.

The US Space Walk of Fame Museum
will host a special guest artistguest artistguest artistguest artistguest artist, local
Shuttle Mission Patch Designer Tim
Gagnon, at the museum during the Art
Walk, January 15th from 5-9pm.  Tim
will autograph his patch or other
decals collectors bring in or purchase
at the museum’s gift shop.  (321)(321)(321)(321)(321)
264-0434264-0434264-0434264-0434264-0434

The 13th Annual Space Coast13th Annual Space Coast13th Annual Space Coast13th Annual Space Coast13th Annual Space Coast
Birding and Wildlife FestivalBirding and Wildlife FestivalBirding and Wildlife FestivalBirding and Wildlife FestivalBirding and Wildlife Festival
presented by the Brevard Nature
Alliance, will take place January 27
through February 1 and will be
headquartered at Brevard Community
College in Titusville. To review
scheduled festival activities, visit
www.nbbd.com/fly or call (321)(321)(321)(321)(321)
268-5224268-5224268-5224268-5224268-5224 .

Brevard Public Schools will host their
1st Annual R1st Annual R1st Annual R1st Annual R1st Annual Reverse Veverse Veverse Veverse Veverse Vendor Tendor Tendor Tendor Tendor Traderaderaderaderade
ShowShowShowShowShow, February 10th at the
Educational Services Facility Board
Room, 2700 Judge Fran Jamieson
Way in Viera.  Meet, greet and
network and connect with purchasing
professionals from various
governmental and educational
agencies as well as the schools vendor
community.  (321) 633-3670 (321) 633-3670 (321) 633-3670 (321) 633-3670 (321) 633-3670

Brevard Achievement Center will be
hosting its 5th Annual Coffee &5th Annual Coffee &5th Annual Coffee &5th Annual Coffee &5th Annual Coffee &
Chocolate Chocolate Chocolate Chocolate Chocolate fund-raiser on February
27th  The event will take place at the
Space Coast Convention Center (I-95
& SR 520) in Cocoa.  Tickets are $30
in advance and can be purchased by
calling (321) 632-8610(321) 632-8610(321) 632-8610(321) 632-8610(321) 632-8610 .

Meetings are subject to change.
Please call the Chamber at (321) 267-3036

 to confirm dates, times and locations.

If you have an event that you would like advertised in the Community Calendar,
mail or fax information to (321) 264-0127, attn. Newsletter Editor, or email
newsletter@titusville.org.  Include the event name, date, time, location, and a
point of contact.    Deadline for submission is the 10th of the month for the next
month’s publication.  All submissions are subject to editing and space availability.
Preference will be given to Chamber members.

February MeetingsFebruary MeetingsFebruary MeetingsFebruary MeetingsFebruary Meetings
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Congratulations to Home Furniture Company, our BBC Spotlight Member of the Month!

J.T. and Frances Shealy have operated Home Furniture for the past 36 years at
the same location on Hwy 46 in Mims.  Several years ago we made the decision
to buy American made fine furniture which is in stark contrast to any other store
we know of in Central Florida.  Our focus is not on how cheap can we buy
goods but on how good can we buy goods.  Inventory in our showroom is
continually changing thanks in part to excellent Interior Design service by Sandy
McLellan.  If you haven’t visited Home Furnitures’ showroom lately you will be
pleasantly surprised.

Home Furniture Company
3234 West Main Street
Mims, FL  32754
(321) 267-3565
www.homefurniturefl.com


