coil ARG

rtusville Area Chambgr of Commeérce Monthly News[Etter
- :

- LS

e October 2008
Florida’s economic growth is one of the success drivers for businesses that choose
to locate here. With a growing consumer market, an expanding talent pool, a
supportive government and a strong asset base, Florida offers companies the right
conditions for long-term success. Economic Development in Titusville is fostered by
two companies, locally by the Space Coast Economic Development Commission
(SEDC) and county-wide through the Economic Development Commission of Florida’s
Space Coast (EDC). This issue of conTACt will offer some insight on economic
development and how these companies are working to ensure the long term health of
our business community and the community as a whole.

The following article was submitted by the EDC.

October Meetings

Economic development, in its simplest form, is the creation of economic wealth for
all citizens within the diverse layers of society so that all people have access to
increased quality of life. Job creation, economic output and an increase in the tax
base are the most common measurement tools. Yet economic development is about
more than creating new jobs and adding to the tax base. It is about the mitigation of
challenges and foresight in the face of adversity.

The primary role of the EDC is to seek out new economic opportunities and retain
and expand our existing business wealth. We also are tasked with projecting
potentially negative impacts to the economy and working to mitigate or eliminate those
threats. Daily, we face intense competition from other communities, states and
nations all searching for new economic projects.

To stay on the cutting edge of economic development takes time, talent and a vast
array of contacts throughout the world. Itis a people-intensive business. Knowing
intimately the key industries your community can rightfully attract takes hard work and
a tenacity to uncover details that will lead you to plans for a new product, a new facility,
new capital investment and ultimately, new jobs for our neighbors.

Nothing hits home right now more than the changing landscape of our nation’s
space program right here in our back yard. The EDC is and has been faithfully
dedicated on a daily basis to developing and working every lead necessary to uncover
opportunities that match the Space Coast’s unique attributes.

Retirement of the shuttle occurs in just over two years with a potentially staggering
economic impact of $2.7 billion over the next three years, not to mention, an estimated
13,000 direct and indirect Brevard jobs lost. To stay ahead of the curve, there are
several key initiatives we are targeting to help mitigate these shifts in the aerospace
industry.

The first piece of the puzzle is to lure new constellation and other federal work to
the Space Coast including more elements of the Crew Exploration Vehicle (CEV),
Lunar Ascent Module and Lunar Logistics. In 2006, the EDC announced the
successful procurement of CEV production and assembly work to be completed here in
Brevard. For more than 50 years the world has watched hundreds of spacecratt lift off
from Florida’s Space Coast, and not a single vehicle has been built within Florida’'s
border. That will now change forever. Production and assembly of the CEV and the
associated engineering, administration, technical services, supplies, production,
consulting, manufacturing, materials, design, maintenance, and other required activities
in the supply chain will take place, or have a chance to take place, on the Space Coast
for the very first time. The resources and infrastructure that will evolve as a result of
CEV will establish Florida as a center for space vehicle production for the future. In

Meetings are subject to change. effect, creating a whole new industry.
Please call the Chamber at (321) 267-3036 ) )
to confirm dates, times and locations. Article continued on page 4...
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Chairman’'s Report

For more than 85 years, the Titusville Area Chamber of Commerce has provided leadership
dedicated to the economic vitality and quality of life of the community. With a membership that
includes 800 businesses and their tens of thousands employees, your Chamber is an effective
advocate for small and large businesses at the local, state and federal levels.

Together with the Economic Development Commission of Florida’'s Space Coast, the Space
Coast Economic Development Commission (SEDC), Brevard Workforce Development Board, the
Council of Chambers, City Council, County Commission, among others, the Chamber plays a
vital role in defining the current and future economic landscape of the county and our

communities.

Since its inception in 1923, your Chamber has played an integral role in a variety of initiatives,
including the following: Space Coast Defense Alliance, National Keep It Sold and Citizens for Space, sign ordinance review,
US Chamber Small Business Summit, myregion.org, Titusville 2020, Titusville Tomorrow — and most of those are just in the

last decade!

Within this month’s newsletter, you'll read about additional collaborative initiatives your chamber, the EDC, SEDC and others
are working on to further ensure the long-term health of our business community and the community as a whole.

Natalie Sellers, Chairman of the Board

WA CH FOROUR CHAMBER BALLOT!

We will be sending the ballot for the Titusville Area Chamber of Commerce Board of Directors elections with the next couple
of weeks. Watch your inbox for your electronic ballot, and respond promptly. The nominating committee selected a great
slate of nominees, so review their bios and make sure your voice is heard by casting your vote.

Tuesday Wwosday 2008 Luncheon

October 7th

Sponsored by : i S . Sponsored by :
[itusville Towers
:._E-,_ Fruly Affordable Assisted Living
Location: 405 Indian River Drive, Titusville F'
Location:

777 Country Club Drive,
Titusville

Mix and mingle with fellow Chamber members at this
networking event. Enter to win a free 1/4 page color
ad in conTACt. Must be present to win.

Guest Speaker:  Sheri Mclnvale with the Florida Chamber

5:00-7:00 pm 11:30 am Registration  $15.00 Members

$5.00 Members
12:00 pm Program $20.00 Prospective Members

$10.00 Prospective Members

Next Month: November 4th @ Merle Norman Cosmetics Next Month: November 12th @ Dixie Crossroads

Luncheon Policy:
Members are encouraged to make reservations for monthly luncheons. Members not making reservations 24 hours in advance
will be charged $20.00. Members not cancelling their reservations at least 24 hours in advance will be billed for the event.
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Member 2 Member Connection

The following companies have asked to be added to the growing list of businesses doing business with other members.
To view their discount, visit www.titusville.org and click coupons.

A & R Pest Solutions -
(321) 269-9927 or (321) 505-4758
AAMCO Transmissions - (321) 268-2626

Accent Framing - (321) 269-0099

All Florida Computer Repair -

(321) 269-1592

Allstate Insurance - Sandi Scott -

(321) 267-1656

American Police Hall of Fame -

(321) 264-0911

Auto-T ech, Inc. - (321) 267-3011

Bright House Networks - (321) 757-6477
Brooke Insurance & Financial Services
(321) 383-4566

Coffee News of Cocoa Beach -

(321) 392-0550

Color Wheel Paints & Coatings -

(321) 385-3704
creativestore.com
Creative Colors, Intl

- (321) 268-5892
. - (866) 481-7330

Curves For Women - (321) 264-3939
Dogwood Blossom Stationery &
Invitation Studio - (321) 639-2552
Downtown Gallery - Fine Art &
Custom Framing - (321) 268-0122
Easter Seals Adult Day Services -
(321) 264-7655
Edward Jones - Casey Crouch -
(321) 264-4433
Enterprise Rent-A-Car - (321) 383-9934
Hidden Potentials - (321) 267-6318
Inflatable Smiles - (321) 267-4832

- Joe Caslin - Painting & Pressure
Cleaning - (321) 269-7344
KAB Bookkeeping & Tax Service -
(321) 267-2111
Kiser Realty & Investments - Mary E.
DaSilva - (321) 693-7005
Liberty Tax Service - (321) 806-8177
Lickity Split Signs - (321) 267-9657
Make-It Take-It Meals - (321) 264-0034

Mary Kay - Jodi Stock - (321) 403-1983
Massage Depot MM17417 -

(321) 631-3233
McCotter Ford-Mercury
Moments to Remember - (321) 268-2880
North Brevard Bridal - (321) 383-4205
Osprey Money Managemen t-

(321) 383-4005

Padegenis Cleaning - (321) 747-0174
PureFlow Water Products, Inc. -

(321) 543-4161

Shipping Depot of Port St. John -

(321) 632-8681

Simple Home Lending - (321) 264-2275
Space Coast Services - (321) 289-5021
The UPS Store - (321) 268-8888

Tilford Air & Heat - (321) 806-6443

US Space Walk of Fame - (321) 264-0434
U-Save Auto Rental - (321) 269-6851
Workman Mortgage - (321) 264-3998

- (321) 267-2112

Do you have a special offer for other members of the Titusville Chamber? If so, send an email to
newsletter@titusville.org with the details and we’ll add it to the growing list of businesses doing business with other members.

EDC article continued from page 1...

We are also targeting commercial launch infrastructure providers, launch and payload design and support companies,
Spaceport support companies, those engaged in support of the International Space Station and companies seeking to utilize
space including pharmaceutical, materials and bio-life sciences companies.

Not only do we face challenges in the space industry but those challenges have been joined by a series of economic
issues that put Brevard in a delicate position. While Brevard has celebrated significant economic expansion this decade -
adding almost 27,000 jobs since 2000, being named America’s Best Performing Metro and experiencing GDP growth that
placed us in the top 10% of all areas nationwide - clouds are gathering over the local economy. A number of issues — some
national, some unique to Florida, some unique to Brevard — are conspiring to put the county in a particularly perilous
situation making economic development an even greater priority.

Some of the most critical issues include a previously booming construction sector that is now eroding, progress in
durable-goods manufacturing that is tied to the war and future military budgets which is now uncertain amid possible policy
shifts in Washington D.C. and retail gains tied to population growth is waning.

While the overall economy in the nation and state may be suffering, Brevard County is as well-placed as anywhere to
weather economic downturns for many reasons. Our community is now more diversified than ever. We have a robust
manufacturing industry that is poised for future growth, an up and coming aviation contingent and an ever increasing high
technology cluster that all add to the complex business climate and stability of our community.

We currently have the greatest number of high tech industries with an above-average contribution to the local economy in

the nation (Milken Institute Study, 2008) which is significant because the knowledge economy is much less susceptible to a
decline in downturns than the service economy. The total number of companies considered high tech in the county has risen
in each of the last 5 years, to more than 700 employing approximately 21,000 people. Brevard County also maintains a
strong high tech manufacturing base. At over 12% of all private employment, our manufacturing employment base remains
twice as concentrated as that of the state. The large degree of military presence in our community also stands to somewhat
insulate us from weakened retail spending and faltering consumer confidence because defense markets tend to be subject to
less volatility in times of economic uncertainty.

To learn more about Brevard County’s economic make-up and how the EDC is working to position the county to withstand
future economic shifts, please join the Titusville Chamber as they host Economic Development Commission President and
CEO, Lynda Weatherman for their November luncheon on November 12th, 11:30 am at Dixie Crossroads Seafood
Restaurant. Register now for the luncheon. Visit www.titusville.org, click on calendar of events and then Chamber events.
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New Investors

From August 11, 2008 to September 10, 2008
Hands Above LLC Stifel Nicolaus & Co., Inc. WIXC - Wixie 1060 Radio
Heather Dawson Cheryl Olsen Ted Turner
4525 South Hopkins Avenue 3880 South Washington Avenue #238 6305 Highway 46
Titusville, FL 32780 Titusville, FL 32780 Mims, FL 32754
(321) 567-4932 (321) 767-7565 (321) 264-1060
www.handsabove.com Financial Services www.wixc1060.com.com
Hand Craft Manufacturer . . . . Radio Stations

Voices of America: Learning for Life

Morgan Stanley - Charlene Harper Dr. Adrienne Snair Trothier West Virginia Days
Charlene Harper (321) 268-9599 Joe Keener
8150 North Wickham Road www.spanishfortheworkplace.com (321) 267-7343
Melbourne, FL 32940 Education www.nbbd.com/festivals/wvday
(321) 751-2014 Clubs & Organizations
Financial Services V‘blcome!

Renewed Investors

From August 11, 2008 to September 10, 2008

We would like to thank the following Members for their renewed investment in the Titusville Area Chamber of Commerce! We
hope that when your anniversary comes up, you'll renew your investment, too. We look forward to serving you for another year.

1-5 Year Members 11-15 Year Members 26-30 Year Members
Age-Less Skin Care Center Brevard Business News, Inc. Windover Woods Apartments
Al Sweeney’s Auto Repair Cartridge Source of America Richard B. Jensen, O.D.
Brevard Sound Systems Novatech Computers Wal-Mart Stores, Inc.

Family Health Center at Port St. John Pilot Club of Titusville, Inc.

Florida Institute of Technology 31-35 Year Members

Hometown News 16-20 Year Me.mbers North Brevard Tires, Inc.
National City Mortgage Broome Law Firm 36-40 Year Members
Vitas Innovative Hospice Care of Brevard 21-25 Year Members Parrish Medical Center

Fuel-Tech, Inc.
Kendall Mortgage Corporation
Stanley Steemer Carpet Cleaners

41-45 Year Members
Florida Today/Cape Publications

Article submitted by Matt Chesnut, Executive Director of the Space Coast Economic Development Commission (SEDC)

Small business development is a key component to the economic vitality of a community. While much of the focus of
economic development usually looks to bring larger businesses with value added jobs to the community, small business will
be the driving force that makes the community a viable option for both living and working. The SEDC understands that small
business needs the help and support of the community to be successful.

The mission of the SEDC is to assemble, focus, and apply all necessary resources to assure managed and diversified
economic growth of Titusville and the North Brevard community. Diversified economic growth includes small businesses. A
strong small business community makes an area attractive for companies looking to relocate. The areas that are looked at
are retail and entertainment opportunities, service related businesses that will support the day-to-day operations of the
business and its employees, and other businesses that enhance the quality of life in the community. SEDC’s mission of
diversified economic growth is the desire to see an industrial and commercial base that is not dependent on one or two large
businesses but an economy which relies on several businesses independent of each others success.

When these businesses take root, they are able to add value back into the community with new employees who may
move to the area and put new income into the community through consumer spending and paying taxes. Even if the
company is hiring existing individuals who reside in the community, they are creating openings at another company who may
look to hire. New business is vitally important to the success of a community and SEDC continues to work to bring these
new business opportunities to the area. If a community is not looking to grow in a positive manner and becomes stagnant,
small business will suffer as new income will not be readily available and existing businesses will be competing with each
other over an amount of income available to a community that is not expanding. New jobs, new growth and new income into
the city benefits all levels of business owners and the general citizenry.

As we look at the future of Titusville we have some tremendous opportunities. The City Council has recently requested
advisement on three applications for ad valorem tax abatement from companies that will create approximately 75 new jobs
and invest over $30 million dollars in capital into the community. SEDC is currently working on other projects that will work to
bring more businesses and jobs into Titusville aimed at diversifying the industrial base away from a total reliance on NASA
and governmental funded space programs. While we wholeheartedly support NASA and the space program, we understand
the need to make our economy not as reliant on one specific industry. Making Titusville an area that is open to new and
exciting business opportunities works to ensure the future success of the community.
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Ambassador Committee

Next meeting - October 14th, 2008, 8:00 am @ the Chamber

Ambassador of the Month

Congratulations to
Dawn Kling with
Regions Bank.

Thank you for all
that you do!

vt
Ribbon Cuttings

STEAM & ATEPS Academy Programs at
Space Coast Jr/Sr High School
October 2nd 6:30 pm
6150 Banyan Street, Port St. John

Brighthouse Networks
October 15th 10:00 am
728 Cheney Highway, Titusville

Pre-Paid Legal - Chris & Renee Wilson
October 21st 12:00 pm
Titusville Chamber - 2000 S. Washington Avenue, Titusville

Downtown Titusville

conTA.C.t

Better Business Council

Next meeting - October 9th, 2008, 8:30 am @ the Chamber

Effective Complaint Handling

information found on-line at www.bbb.org

Effective complaint handling should be a priority for every
business. The way a company reacts to complaints is a
measure of its concern for the quality of its merchandise and
services and of its desire for consumer satisfaction.

Here are some tips:
1. Pertinent information should be formally recorded.
2. Gather facts by researching in-house records on the
customer, requesting receipts and inspecting the product.
3. Let the customer know that the matter is receiving attention
and how long it will take to resolve the issue.
4. Your solution should be consistent with your customer
service policy.
5. Your response should be clear, appropriate and specific to
the individual’'s complaint. Avoid form letters and technical
jargon. Explaining your decision can preserve your customer’s
goodwill, even if a different result was desired.
6. Contact the customer following your response to verify
whether or not the matter has been resolved satisfactorily. If
the customer is unhappy, refer the matter to a third party
dispute resolution mechanism, such as the Better Business
Council, for assistance.

For more information about complaint handling, visit the
Better Business Bureau at www.bbb.org.

Education Committee

BIKE BLAST

e October 11

T Historic Downtown Titusville
i 2:00 to 8:00 p.m.

Bike Foden
Bie Contest

Food ~
BEER and MORE 3|:-:ﬂicr5'! by
2 o ha Soutram Foom
] _ ¢ The Innocsnce Projec]
After Pary x-S0 0 ;
in the _.-f'-"'"".i oL ':'
Southem Room

with Thiteen 2

Southarn Room, Sports Edge, Oid Flarida Grill
Caold Spot, Irsh Pub, Dide Pub
call 31-302-4188 or 3H-208-5165

Next meeting - October 10th, 2008, 8:30 am @ the Chamber

PositiveAnnual Progress Program
Article submitted by Titusville High School

Titusville High Schools Positive Annual Progress program
(+AP) is a mentor program developed to improve minority
student achievement and assist students in their educational
endeavors. Additionally, it is supported by the school
improvement plan because +AP addresses the needs of our
students in the lower 25% quartile. This year’s goal is to close
the achievement gap between minority and majority students
by 5%.

The program creates “ownership” among the students on
campus, and empowers them to realize that “education is my
ticket to success”. In fact, this is our motto for the 2008 —
2009 school year. The program addresses the area of
communication, student learning, decision-making, advocacy,
and community involvement. Not only are students
encouraged to enroll in more rigorous courses, but they are
also encouraged to volunteer in community based projects.

An advisory board is composed of THS teachers, support
staff, and professional leaders from the Titusville community.
The program is successful because of the collaborative efforts
of the parents, teacher mentors, community partners, and staff
that coordinate and provide meaningful activities for our
students. However, this success would not be possible
without the generous donations of community businesses.
Because of these efforts, students have demonstrated
improvement in reading, math, and conflict solving skills. With
the continued support of all stakeholders, the +AP program will
continue to flourish. 7
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Environmental Committee

conTA.C.t

Governmental Affairs Committee

IT"S GETTING EASIER BEING GREEN

article written by Bob Socks

Many thanks to the Chamber for allowing me to discuss
how easy it is to be green in Titusville. Here are several terms
that are important to the environmental arena.

Sustainable: These are resources that are naturally
replenished at the same rate that they are consumed.
Products made from bamboo and corn are sustainable, such
as blankets, kitchen utensils, key tags and many others.
Recycled: Products made from recycled plastic and paper
keep trees from being cut down and save additional energy
that typically goes into harvesting non-re-cycled materials.
Recyclable: Go into Publix and you hear...."Paper or
Plastic™? The average family of four accumulates 1,460
plastic bags a year and it can take up to 1,000 years for a
bag to break down in the environment. Bags made from non-
woven polypropylene (or PP) material are recyclable.

Energy Saving: These products reduce or eliminate battery
or electrical use in favor of alternative non-harmful resources
such as dynamo power, solar energy, and water energy.
Reusable: These items can be used time and again. One
item that is thrown away by the millions daily is the styrofoam
cup, which takes 500 YEARS to dissolve. Bring a travel mug
with you and use it over and over.

Look over your life-style, what can you do to help the
environment? Any suggestions, call 848-1630 or e-mail
bobbysocks@cfl.rr.com and your comments will be published
over the next couple of months.

Small Business Committee
NETWORK With Us!

Bring your business cards,
brochures, etc. & shamelessly self
promote at one of our monthly
business connections!

Join us for lunch at noon on October 3rd, 2008 at the
Titusville Public Library , 2121 South Hopkins Avenue,
courtesy of....

Make-It dke-It Meals
3659 S. Hopkins Avenue, Ste. E
(321) 264-0034

or at noon on October 17th, 2008 at the Port St. John
Library , 6500 Carole Avenue, courtesy of....

The Kim Jones
InsuranceAgency

1003 S. Washington Avenue
(321) 269-5432

If you're a morning person, breakfast is served at 8:00am on
October 28th, 2008 at the Titusville Chamber , 2000 South
Washington Avenue, courtesy of....

Mary Kay Cosmeties

Cherise Czaban
(321) 633-0501

Next meeting October 16th, 2008, 8am @ the Chamber

September Space Coast Economic

Development Commission Luncheon
Submitted by Pat Stevenson

| recently attended a luncheon where mayor-elect of
Titusville, Jim Tully, spoke to members of the Space Coast
Economic Development Commission. He outlined his four
main goals as mayor.

1) Make Titusville a beautiful place to live.

2) Find an economic niche to grow our economy.
3) Have our city government run more efficiently.
4) Help our schools become world class.

He shared that his philosophy is framed with two pictures
in mind. One, of Blue Angels in formation, upside down, nose
to tail representing teamwork and life with a different
perspective. The other is of the Wright brothers at Kitty Hawk
North Carolina representing the ability to accomplish anything
with the right mindset. To further that concept, he relayed a
parable where three men all worked a quarry but viewed his
job differently. One thought it was terrible and hated it. The
second thought it was tough but fed his family while the third,
believed he was building a cathedral.

Please join us for the next Governmental Affairs meeting
October 16th, 8:00 am at the Titusville Chamber.

Titusville Area Msitors Council

Next meeting October 16th, 2008, 3pm @ the Chamber

Do you want tourists as your customers?

Article written by Dawna Thorstad

If you do — how will they find you? WE CAN HELP! The
TAVC is creating their new Titusville Area Visitors Guide and
you can be init! We are printing 100,000 and they will be
distributed at the 1-95 Florida Welcome Center, at over 200
locations along 1-95 southbound between Jacksonville and
Indian River County. AND in local establishments - PLUS —
it's our #1 piece that we send to folks that inquire about
coming to our area.

The Visitors Guide will have updated information on all the
great things we have to do around Titusville, a map to help
direct visitors on the main roads and colorful pictures to show-
off the beauty we live with every day. You can include a
coupon for tracking as well. If you are interested — please
contact Jennifer at the Chamber.

There are several events in October that will be bringing
tourists our way; October 11th is Bike Blast and October 16-
19 is Biketoberfest so get ready to feel the rumble; October
17-19 ELVIS HAS LANDED new event (for more information
go to www.Space-Coast.com).

This is just the first half of the month!
Enjoy October!
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A Message from Pat Stevenson, Director of Operations...

If you didn’t attend this year’s Taste of Titusville or the Networking on the Green, look at all the
fun you missed! These events could not have been as successful as they were without volunteers
who took time away from their businesses to help make each event special. To them and to
all of you who supported the events, THANK YOU!

To view more pictures from Taste of Titusville, please go to www.waltersphotos.org
and click on Chamber Events, then Taste of Titusville.

To view more pictures from Networking on the Green, visit www.pictage.com/545444.
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Photo Gallery

Above: Community Educators Credit Union celebrates Above : Mark Ryan, Titusville City Manager, was the guest
their 55th anniversary by holding a ribbon cutting at their speaker at the September luncheon held at Dixie

branch located at 3125 South Washington Avenue in Crossroads Seafood Restaurant. Above Right : Elaine
Titusville. Shelton with Space Coast Services is happy to be the

50-50 winner at the event. Below: The attendees
enjoyed a wonderful lunch sponsored by New Venture
Church and Savings Safari.

Above : Unifirst Corporation, a leading uniform supply service,
located at 1455 Buffalo Road in Titusville, holds a ribbon cutting
ceremony to celebrate joining the Chamber.

Left: Marcia Gaedcke,

Dawna Thorstad and

Laurliee Thomspon traveled Right: Vista
to St. Au_gustlne for the St. Manor’s Will Tarbet
J(_)hns Rl_ve_rto Sea Lpop sports a nurse’s
Bike Trail ribbon cutting scrub top after a

ceremony. .
Y. fund-raiser for one
of their employees.

Below: HandsAbove, LLC, a hand
craft manufacturer, celebrates the
opening of their new business at 4525
South Hopkins Avenue in Titusville by
holding a ribbon cutting ceremony.

Above and Above Right : There were
plenty of guests who attended the
Tuesday Twosday at Living Well
Chiropractic in September. Right: Marion
tries to claim some of the 50-50 winnings
for herself from husband Ray Sharkey.
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Attention New Members...

Watch for your invitation in the
mail and plan on attending the
New Member Breakfast at
Pumpernickels Festhaus.

Breakfast is served at 8:00 am
on Friday, October 24th .
Bring along your business cards
and brochures to pass out to
everyone. You'll have a chance
to get up and tell us a little bit
about your business. You'll also
meet Chamber staff and find
out how we can help you
grow your business!

You're in good hands.

Sandra Scott, LUTCF
Exclusive Agent
Sandi Scott Agency, Inc.

Allstate Insurance Company
4356 S. Hopkins Avenue
Titusville, FL 32780

Phone 321-267-1656
Fax 321-267-1675
SANDRASCOTT@allstate.com

Auto, Home, Life, Retirement

As an Insurance Representative, | can protect things that
are important to you - your family, home, car, boat, motorcycle
and more. As a Personal Financial Representative, | can
help you with IRA’'s, mutual funds, variable life insurance,
variable annuity products and more. If you are thinking of
retirement, savings or protecting your family and assets, |
can assist in achieving your financial goals. My knowledge
and understanding of the people and the community help
me provide customers with an outstanding level of service.
I'm looking forward to your call or visit.
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Economic Development 101

article found on-line at www.montroseedc.org

Economic development is a vital activity for any community. It is the process of creating greater wealth within a community
by bringing in new “outside” dollars. This is mainly achieved through retention, expansion and recruitment of “primary” jobs, new
capital investment and business creation and attraction.

What is a “primary” job? A “primary” job is a job that produces goods and/or services for customers that are predominantly
outside the community. This creates new “outside” dollars for the community. Once an employer is paid for the products and/or
services, he redistributes that wealth in the community through wages paid to employees and through suppliers.

What does an economic developer specifically do? There are three main functions an economic developer performs:

1. Provide information and assistance to companies that are interested in the economic developers community for relocation,
retention or expansion. Economic developers do not create new jobs. They provide information and assistance to companies
who create new jobs. Agood economic development program strives to have the most comprehensive and current information
available on local demographics, quality of life, public infrastructure, business assistance programs, real estate, taxes, fees, and
regulations.

2. Market the community to targeted business industries. Like any company, if a consumer isn’t familiar with your product,
they won't buy it. Another function of an economic developer’s job is to market the community to businesses in “targeted” or
specific industries best suited for the community. Marketing activities often include website development, recruitment trips to
targeted areas, print advertising, site selection conferences, tradeshows, multimedia presentations and public relations.

3. Work with elected officials and community partners to ensure that a positive business environment exists in the community.
The same things that attract new employers will keep existing firms in the community. There are several reasons why
companies thrive in certain communities and struggle in others. These factors include proximity to markets, ease of
international travel, local labor skills and availability, tax and regulatory environment, quality of life issues, cost of doing business,
strong and stable political leadership, incentives, infrastructure, proximity to major universities and concentration of existing
industries.

Why does our community need “greater” wealth? Economic development programs vary based on the needs of a
community. There are several benefits of a successful economic development program. Higher quality public services — By
increasing the tax base of a community, local governments can provide higher quality public services to citizens. This could
mean additional police officers to help ensure public safety, additional parks and recreation areas, etc. More job opportunities
for citizens — Adding “primary” job opportunities to a community gives citizens more opportunities to find higher-paying jobs

closer to home. “Primary” jobs usually pay a higher average wage

than the average per capita income of the community.

They also create additional or “spin-off” jobs within a community.
Greater protection from economic downturns — One of the focuses
of economic development is to diversify the economic base,
thereby increasingly cushioning the community against economic
shocks. A community that has not diversified its industry base
can find itself in trouble if its single, major industry downsizes or
suddenly leaves the community.

Economic developers work with elected officials and
community partners to strengthen any gaps in the community
related to the above items and make the community more
desirable for businesses.
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Business Briefs

NASA has unveiled the dates for their

Adventure Kayak is now offering the bio-

PureFlow Water Products offers new

final 10 shuttle missions. October’s launch luminescent tours in the 1,000 Island area technology on how to remove

to the Hubble Space Telescope has been
rescheduled for early 2009. The remaining
2008 launch will be November 10th to the
ISS. 2009 includes the following 5
launches scheduled to go the ISS;
February 12th, May 15th, July 30th,
October 15th and December 10th. The final
three launches scheduled for 2010 include
February 11th, April 8th and May 31st. All
three launches will be to the ISS. Dates
are subjectto change. (321) 449-4444

The winning image of “BO,” by Bob

Knapik Photography will be “Brevard’s
Best Pet” for the month of December in the
2009 Central Brevard Humane Society
Calendar. Copies of the calendar may be
purchased at Accent Framing for $10 with
proceeds going to help homeless animals
in our communities. (321) 747-0098

Titusville T owers ALF/THA, an assisted
living facility located directly on the Indian
River, offers full size private apartments, 24
hour supervision by certified nursing
assistants, full housekeeping and laundry
services, full dining services, social,
educational and cultural activities and
transportation services. They specialize in
assisting low income seniors and accept
private and residents receiving assistance
through the medicaid waiver or long term
care diversion programs. (321) 264-8965

Island Boat Lines is pleased to announce
that for a limited time, they have
discounted all their private cruise rates by
eliminating certain fees. These savings
drastically reduce the cost of events
onboard the Indian River Queen. Call now
to reserve a date for your next event. (321)
454-7414 www.IndianRiverQueen.com

Looking for a way to advertise and market
your business for the next year for just .35
cents per item? My Tradenet magnetic
calendar is just the ticket. Your name will
be on your customer’s, or potential
customer’s refrigerator or file cabinet, with
daily reference to the date for 12 months of
self promotion. For more information, call
Bob Socks with BS Marketing &
Promotions, (321) 848-1630.
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of Cocoa Beach. These are evening kayak
tours where the water, fish, and all
underwater items light up and offer a
magical view of underwater world. Call Bill
Kowalik at (321) 480-8632 to make
reservations. Check out our new website
at www.kayakcocoabeach.com.

The Brevard County Environmentally
Endangered Lands (EEL) Program, Parks
& Recreation Department was recently
awarded several grants for land acquisition
and management totaling over $2,569,000.
Grants allow EEL to complete projects
such as native plant restoration, exotic
species control, trail development and
enhancements, wetland restoration, and
others that would otherwise remain
unfunded. (321) 255-4466

Dogwood Blossom Stationery &

Invitation Studio, LLC was voted 2nd
place in the WESH-2/CW-18 A-List for
“Best Wedding Invitations in Central
Florida™ They were the only Brevard
business competing in this category
against 18 other stationers across Central
Florida. Thank you for your votes and
your support! (321) 639-2552

Parrish Healthcare Center at Port St,
John now offers an interactive kiosk called
the Green Touchscreen that shows viewers
the building’s energy systems and how
they work. The kiosk is a great way for
Parrish to inform the public about how
environmental sustainability is integrated
into the healing environment. (321)
636-9393

With the support of Kennedy Space
Center Federal Credit Union , three local
young scholars were honored for their
achievements in the Education Exchange
2008 College Grant Program. Jennifer
Pearce, Eboni-Noelle Washington and
Brittany Grant each received $1,000 grant
through the program. (321) 455-9400

Dixie Crossroads Seafood Restaurant

is celebrating ROCKTOBERFEST! Enjoy
Rock Shrimp dinners at drastically
reduced prices through the end of October!
Now serving great salads and daily
specials! (321) 268-5000

chloramines and other chemicals from
your water supply. Call Terry, “the
Waterman”, at (321) 543-4161to learn
about purification, filtration and softening
systems. Discount available to Chamber
members.

Hidden Potentials is thrilled to
announce that Bristow Academy
generously donated $2,500 toward their
2009 Super Stars Special Needs Camp.
Expenses for the camp are very high due
to the amount of staff needed to meet the
needs of children with autism, cerebral
palsy and vision impairments. Bristow
Academy saw this need and was eager
to help cover the costs for these very
special children. Thank You! (321)
267-6318

Future Business Leaders of America &
the Business and Finance Academy at
Astronaut High School are involved in
the Funding Factory Recycling Program.
You can help by donating your empty
printer cartridges and used cell phones.
Prepaid UPS shipping labels can be sent
to your business for mailing purposes or
you can drop the cartridges and phones
off at either Astronaut High School or the
Titusville Chamber. Call (888) 883-8237
to order shipping labels or (321) 264-3000
for more details on the program.

The American Cancer Society is
recruiting volunteers interested in making
a difference in the fight against cancer.
Volunteers participate in programs that
support research funding, educate the
community, deliver services to patients
and advocate for policies that help defeat
cancer. To getinvolved call (800)
ACS-2345.

The new automated library system
installed in Brevard County libraries
earlier this month is enhancing patrons’
ability to find, evaluate and reserve books
on-line and in libraries. Patrons are able
to search, renew and reserve items at all
Brevard County libraries via the
www.mylibraryworld.com website. (321)
633-1801




conTA.C.t

Business Briefs

BARTON PAINTING & PRINTS, INC.,
RON BARTON, OWNER,
COMMERCIAL & RESIDENTIAL SINCE
1985. Licensed-Bonded-Insured. Our
services include interior and exterior
painting, pressure cleaning, popcorn
ceiling repair, popcorn removal, wallpaper
removal, elastomeric coating
(waterproofing), small carpentry
services, and custom ceiling design.
Free estimates. Chamber of Commerce
member since 1987. Visit us at
www.bartonpainting.com or call (321)
383-1476.

Space Coast Services , a personal
money management business operating
out of Titusville, has added mobile notary
to the list of services they offer. Mobile
notary services are available 24 hours a
day, 7 days a week in the North Brevard
area. (After hours fee applies between 8
pm and 8 am and on Sundays.) In
addition to notary services, Space Coast
Services offers a variety of money
management services including bank
account reconciliation, bill paying,
budgeting and insurance filing/follow-up.
Call (321) 289-5021 for more details.

For the 14th straight year, no taxes will
be assessed to support operations of
Parrish Medical Center . PMC’s Board
of Directors voted unanimously during a
September public hearing to set the
millage rate at zero. State law gives the
North Brevard Hospital District the
authority to set a tax rate to back
hospital operations but Parrish has
chosen not to use tax dollars as a
means of funding the hospital. PMC
Board Chairman Nat Pilate says “we are
pleased to continue to take this position
on behalf of the people we serve.” (321)
268-6110

rVoting is one of our most cherished
constitutional rights and we encourage
everyone to vote on November 4th. If
you can't get to the polls, you may
request an absentee ballot from your
supervisor of elections office. Call (321)
633-2127 or visit the Titusville
Government Complex at 400 South
Street in Titusville. You can also go on-
line to www.brevardelections.org/
absentee and download a form there.
Absentee ballots require two stamps!
Remember - your vote does count!

\, J

Let the Radisson Resort at the Port
arrange your wedding reception in the
area’s largest ballroom. Choose from a
tempting selection of menus...have your
wedding cake made to order by our pastry
chef...and spend your wedding nightin a
whirlpool suite. Contact the Catering
Department at (321) 868-6573.

Summerhill Apartments  offers three
different styles of new apartment homes
that will fit your rental needs. Full size
washer and dryer are included with each
apartment. Please come in for a tour to
see how Summerhill will be the perfect

fit for your apartment home. Visit
www.summerhilltitusville.com or call (321)
269-5003 for details.

Carol Wheatley of Indian Harbor Beach
has been chosen to lead the Space Coast
Chapter 400 local efforts for SCORE
“Counselors of America’s Small
Business.” As SCORE’s new chapter
chair, Wheatley will coordinate community
outreach, recruiting and the chapter’'s
small business counseling and workshop
programs. (321) 254-2288

Aboy, age 11, made history as the
youngest boy to fly in a SpaceLand Lunar-
gravity, Mars-gravity and Zero-gravity
research flight on September 28th. This
flight carried out some important life-
science research programs in low gravity
and weightlessness. The flightincluded
people from several international public
and private research centers and
scientists and took off from the NASA
Space Shuttle Landing Facility at
Kennedy S pace Center. For more
details on the program call (321)
745-7118.

Techniclean offers carpet cleaning, tile &
grout cleaning, strip & wax hard surfaces,
stain removal, odor removal, and many
more services to keep your office or home
looking beautiful. We are a family owned
and operated business with three
generations of experience. Call Adam
Rosenberger at (321) 264-9573 for a free
estimate.

Labor Ready is a leading source of
dependable labor for various industries.
We put people to work and enable our
customers to achieve greater business
success. No matter what the job, we can
show you how the right workers can cut
costs, increase efficiency and make your
life easier. (321) 268-1066

Kiser Realty & Investments - Mary E.

Da Silva, Realtor, Accredited Buyers
Representative (ABR), Certified Residential
Specialist (CRS), Seniors Real Estate
Specialist (SRES) and Graduate of the
Realtors Institute (GRI). Buying or selling?
Let my education, experience and
enthusiasm work for you. FREE MARKET
ANALYSIS! (321) 693-7005

The Pilot Club of Titusville is having a
charity raffle fund-raiser. They are selling
raffle tickets for a $500 Wal-Mart gift card.
Tickets are 3 for $5.00. The winner will be
picked on December 3rd. Ticket holders
do not need to be present to win. This is
just in time to help with your Christmas
purchases or a few gas fill-ups for your car.
Proceeds will benefit many charitable
organizations in North Brevard. The Pilot
Club is focused on programs to help and
aid the disabled with extra attention to
brain disorders. For tickets and information
please call Lynn at (321) 385-1251.

The Small Business Administration  is
accepting nominations for the 2009 Small
Business of the Year Awards. To find out
submission requirements and deadlines
visit www.sbha.gov/nominationguidelines.
Awards will be presented during Small
Business Week beginning May 17th,
2009. (772) 466-1944

Port Canaveral 's new $2 million sediment
trap, completed last year, passed it's first
major storm test during Tropical Storms
Fay and Hanna, intercepting sand that
could have blocked the Port’s shipping
channel and forced closure. Some 57,000
cubic yards of material moved from
Tropical Storm Fay was contained within
the confinement of the sediment trap. “We
dug a big hole hoping sand would fall into
the hole instead of our channel,” says Dr.
Kevin Bodge, who designed the trap. “It
worked and we were able to keep the
channel open.” (321) 783-7831

Junior Achievement of East Central
Florida has received a grant in the amount
of $5,000 to support the implementation of
JA programs in Brevard County elementary
schools which have higher numbers of low-
income students. The grant was awarded
by the Bank of America Charitable

Foundation. (321) 636-1000 Q
~
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TitusNites Cruise-In
4:00 pm - Downtown Titusville

Tuesday Twosday
5:00 pm - Merle Norman Cosmetics

Titusville Business Connection
12:00 pm - Titusville Public Library

Ambassador Committee
8:00 am - Chamber

Chamber Luncheon
12:00 pm - Dixie Crossroads

Better Business Council
8:30 am - Chamber

Education Committee
8:30 am - Chamber

PSJ Business Connection
12:00 pm - Port St. John Library

Ambassador Social
5:30 pm - TBA
Governmental Affairs Committee

8:00 am - Chamber

Titusville Area Visitors Council
3:00 pm - Chamber

Breakfast Business Connection
8:00 am - Chamber

Executive Committee
11:00 am - Chamber

Board of Directors Meeting
11:30 am - Chamber

Thanksgiving Holiday
Chamber Office Closed
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Community Calendar

The Space Coast Home Show will
take place at the Cocoa Expo Center
October 4th & 5th. New this
yeatr...the eventincludes Health &
Recreational Products. Saturday -
9:00 am to 6:00 pm, Sunday - 11:00
amto 5:00 pm Call (321) 615-8111
for more details or please visit
www.spacecoasthomeshow.com.

The American Police Hall of Fame
presents their 4th Annual Free
Family Fun Day , October 11th from
10:00 am to 2:00 pm. There will be
live entertainment provided by Radio
Disney, free bounce houses, rock
wall climbs, free food and drinks and
much more. Admission into the
Police Hall of Fame is also free along
with fingerprinting, and badge
making. (321) 264-0911

Ladies...attend All About You, a
special day to relax, shop or browse
and have fun while supporting a
worthwhile cause. Amazing women
will be showcased at this event, from
11:00 am to 3:00 pm October 11th at
La Cita Country Club, who will share
business and lifestyle tips, beauty
and health trends, creative cooking
ideas and more. (321) 383-2582

Explore Florida's shipwrecks
some of the state's oldest artificial
reefs, through a presentation at
BCC'’s Titusville Campus, October
16th at 7:00 pm. Also learn about a
new interactive website, Museums in
the Sea, where you can take your
own guided tour of these important
relics! Admission is free. (321)
433-5042

Kennedy Space Center Visitor
Complex will host their 2008 Fall
Concert Series beginning October
18th with music from the rock band
Survivor. The live, festival style
outdoor concert is included with
regular admission to KSCVC. Call
(321) 449-4400 for tickets.

A Senior Health Fair will be held at
the offices of Hospice of St. Francis
October 23rd from 9:00 am to 1:00
pm, offering a one stop access to
health care services and screenings,
retirement living information and box
lunch. Admission is free. (321)
255-0107

Hidden Potentials and the Brevard
County Sheriff's Office present “My
Child is Missing” FREE workshop
on October 29th from 6:30 to 8:30
pm at the Children’s Center. Learn
what to do and who to call if your
child is missing. (321) 267-6318

New Venture Church is sponsoring a
concert event featuring hit recording
artists Big Daddy Weave, Rush of
Fools, and introducing Jason Gray
October 30, 7:30 pm @ Brevard
Community College in Titusville.
Ticket Prices: $15in advance or$17
at the door. Please call (321) 267-
2824 for more information.

Aerospace, aviation and astronauts
will come together at Kennedy
Space Center as the world famous
U.S. Navy Blue Angels perform at
the second annual Space & Air
Show, November 8th & 9th. The
show also includes astronaut meet
& greets, the Astronaut Autograph &
Memorabilia Show, aircraft displays
and much more. (321) 449-4444

If you have an event that you would like advertised
in the Community Calendar, mail or fax information
to (321) 264-0127, attn. Newsletter Editor, or email
newsletter@titusville.org. Include the event name,
date, time, location, and a point of contact.
Deadline for submission is the 10th of the month
for the next month’s publication. All submissions
are subject to editing and space availability.
Preference will be given to Chamber members.
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Oaklawn Memorial Gardens and its affiliate, North Brevard Funeral Congratulations to Oak Lawn Memorial Gardens,
Home, have been privileged to serve the greater Titusville community our BBC Spotlight Member of the Month!
for many years. The property where Oaklawn sits today was initially

a farming area, with its first burial of the land owner taking place in

1889. Oaklawn Memorial Gardens is the final resting place of many

of Titusville’s historical residents, and operates and maintains 27

developed acres at its 2116 Garden Street location. Oaklawn offers

families many options for the final interment of loved ones such as

ground burials and mausoleums, plus memorialization products

such as upright or flat grave markers; mausoleum name plates; and

memorial benches.

Please call (321) 267-8751 with any questions concerning our offered

services and properties, and also to help insure your wishes are

addressed to your complete satisfaction.
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